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Mission
» The kynect resources and KHIE integration provides users a broad data set of SDoH

information for residents. The integration of the two systems will allow both to share
assessment results and provide timely updates of information.

« This integration situates a direct link to kynect resources from within the
ePartnerViewer, where users can create referrals for patients to community
organizations and services.

« KHIE and kynect resources will collect metrics and data concerning SDoH to help inform
policy, processes and practices for all levels of users. ;
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Tagether for a better Kentucky. I E E S
0 Int ted Eligibilit d
U ni ted Way : Erg\:zlfmenltg;ylsle):nan
/ 211 i aFArit

information of all active

-Sends data about the srol el @ases i
organization (contact IEES for the member
information, location identified from IEES to
details, resources kynect resources
offered, etc.) from Sends demographic
UW 211 to kynect information of all

household members

present in active and
eOver 10,000 approved IEES cases

resources \ J
\ available from 211 ) l

data

resources

-Receives organization data and resource data about the
Community Partner from UW 211

information from SSP

N—

KHIE

Kentucky Health
/ Information Exchange

to kynect resources
-kynect resources SDoH
Assessment results are

to the ePartnerViewer

( kynect resources )

«Receives case details, eligibility information, and household

«SDoH information shared between KHIE and kynect resources

-

«Social Determinant of Health
information captured by a
KHIE Participant is relayed

shared in the ePartnerViewer
«kynect resources link added

resources
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kynect Connecting Kentuckians to Help

resources

Together for a better Kentucky.

giect

Search By Category v

Residents browse
programs or services in
the community by
situation, keyword, or
category

Community
Organizations and
Programs can
manage referral
activity and work
together with residents
and other
organizations to
address needs

Immigrants & Refugees
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S ULl Connecting Kentuckians to Help
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Together for a better Kentucky.

Q Search Keyeord Search By Category =

kynecvt Q Sasrch Keywced S=arch By Category »

Ciffice of Wooational Rehabilitetion

Ee - a -] LL] 2 Supported Employment
e 45 biles
Heusing Food Educeticn Mantal & Legal Con=zumer "
Addotion
Getting ready for work . denos Fame
Supported Employment

Help finding Work & Miles

Helpwith Work Expenses

Rt rmrrmirt Search by Brgwse results. . [k partoar |
Busgm== Caresr Services
Unemployment Category and an ConIieCt wit Supported Employment
Subcategory organizauons £ 3 biles

View All Employment Fronides B job oomch to wiork side-bee side with =ach dlient tointerfacs with the employer and
other amploymes, Prosvides training in basic job mkills, work-ralsted behevors and amismnoe with
=pe=nifio tn=k= ps needed or required to ensure thet the indvduel reteins competitive

employmeant.

Shere &

I'Search by Category aligns with SDoH categories and offer Subcategory

: options or a View All option.

I
I
i I
I Search Results return based on proximity to location. KY Partner :
I designation indicates the organization is an onboarded kynect resources i e .
I
I
I
J

L, (GE%) 272-43E&
@ httpe A Bluegresses resservices. eamploymentsolutionsine. orgfindzsc bt ml

Q 1&ECentre Parkeay Unit 120, Lexington, Kentucky 42617

Pt

College for Technioal Bducation
Student Financil Ad

I user.

I Users can connect to organization, see details of program or service, and
| share the resources information from the results list.

WITA Pragram Sites
S5 Milax




ky n e Ct ky n eCt reso u rces Sta ke h o ld e rS * Browse resources available in the area and connect with

resources

Together for a better Kentucky.

*  Helps Community Partners access
* kynect resources
*  Provides the database of resources

Residents resources

e

them by creating a referral

* See suggested resources that could be helpful to the
individual

Residents +  Complete assessments to identify areas of need that could
be addressed

+  Share resources with other Kentuckians

» that Kentuckians connect with C .
. ommunl .
«  Provides 2-1-1 Phone Access to Community Partners
*  helpful resources Partners *  Support residents by managing

referral activity in a timely manner
*  Track metrics related to how your
organization is utilizing kynect

resources
kynectors *  Help Kentuckians by creating
*  Help Kentuckians find referrals to organizations
health coverage and +  Complete SDoH Assessments

create referrals for

resources
Help residents address
any needs and

complete Assessments DCBS Staff DCBS Staff

State Agencies

+  Help Kentuckians by creating referrals to
organizations that could help them
*  Help complete assessments

Provider Offices
Help Kentuckians with support » Help patients connect to

programs State Provider organizations via outbound
Find and create referrals to address referrals

those in need Agen01es Offices * Complete SDOH Assessments
Complete Assessments




kynect

Together for a better Kentucky.

Privacy and Security

In its simplest form, kynect resources is an easy to access, easy to navigate

directory.

To access additional information and management tools offered in kynect
resources, an Onboarding process is required to be assigned the accurate role in
the kynect resources system.

4 A

Claim Site on kynect
resources

Reviewed and
approved by local
United Way chapters

N /

»

4 N

Create a KOG
Account

Link to create an account
is sent once Site Claim
Request is approved.

There is a specific link in
this email for those who
have an existing KOG
account

N /

»

-

N

Complete Final
Onboarding

Download MFA,
Complete brief system
training

~

J

Resident Consent: Residents control access to their information in kynect
resources. Referrals can be made on behalf of a resident without consent or full
access to their information. Consent to view resident record may be provided
via email, text or verbal acknowledgement.

resoui%es

kynect



https://kynect.ky.gov/resources/s/get-started?language=en_US

kynect
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Together for a better Kentucky.

kynect

FESOUrces

My Watkcspace

Referral Inkox
Referral Outhox
Referral Dashboard
Reports

Client 3earch

My Faworites
Oregnization
Resources

otaff

Community Partner Workspace

« View and respond to referrals
received

* Send referrals

» View Dashboard with key metrics
specific to your organization

« Search for Clients or view existing
clients

» Create a Favorites list for quicker
referral generation

« Edit Organization information

» Add and Edit resources and
programs your organization offers

* Add and Edit Staff

Dashbeard
Referrals Dashboard
s of Jun 2, 2022, 2:42 PM-iewing as Julie Macaran
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Resource Name & Resource Rating
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Upon log in, kynect resources users begin on their Organization’s
Dashboard. The Referral Inbox is like an email inbox, containing
incoming requests for services. Click the Edit drop down to open the referral.

kynECt Q, Search Keyword Search By Category « Referral Inbox [ ..=.. ]

My Workspace

Referral Inbox
Referral Inbox
Referral Qutbox Client Location Resource

Search Q, 1items selected - 0 items salected -

Referral Dashboard

Status Created Days Cpen
Reports 3 items selected b ] HNone v

Client Search

T T T R S

REF-2347 Alexis Dale 17472022 97 days ago Animal Shelters Albany, Tri-Count..  MNew

My Favorites
Organization
Resources

Staff
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Together for a better Kentucky.

Referral Detail Screen

H}fnﬂc‘t 4, Sesroh Keyword Search By Category = Referral Inbox [ % ]
HYWEI'I'GEPBEH ¢~ Bac to Referral Inbo
Referral inbos Referral Details: REF-2367
Referral Cuthox

Referral Dashboard
Reports

Client Search

[ty Favorites
Oirganization
Resources

Staff

Referral Source Information

[ Resident D Phone Mumber
. ais Dimie {707) 244-9953

- Emmil Addreas

alexisdeleSdispostable.oom

s, mfmrrml et ﬁﬁ Seferral Souros

G Referral Made By
174422 106 days =go

Albmrvy, Tri-County Animal Sheter Julie Meoaron

Referral Information

Remsoamroe Merme

Animal Shelters

Status A=signed to

In Frogre==s - Julie Maomron -

e N T N ™ S,

V42022

Refearml Crest=d Jullie Maoaron 1202z

resources

e

From the
Referral Detail
Screen, click the
Resident name to
view additional
information and
function.

The Status can be
changed from
New, to In

Progress or
Closed.

The referral can be
Assigned to
Staff members



Together for a better Kentucky.

S lbaddiRequest Consent %

Click Request Consent to launch the Consent
process and gain access to resident record in kynect
resources

Create Referral button is used to create a referral

Consent is not required to create a referral

Back to Cliers

© S2CED - BT Meeds — SOOH
Sequest Consent Create Refersl

Client Informaticn Contact

Clhient D S Errmil Schd remes Contmot Prefensnoe

DO Fiobile Phone




S lbaddiRequest Consent %

Consent is granted via email, text or captured verbally.

Select the method to request consent. If Send Email or Send Text is selected,
the kynect resources system will generate a Consent Request to that resident.

Once the resident responds via email or text, you will be granted access to their
information.

Request Access

You do not have permission to view Amy Brand's full information. Please request
consent via one of the options balow.

SendEmmd | SendText  VerbalComsent
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kynect

Together for a better Kentucky.

kynect

Request Consent

Request Access b

You do not have permission to view Amy Brand's full information. Please request
consant via one of the options below.

SendEmail | SendText | WVerbalConsent

kynect Search By Category = Referral Inbox

My Workspace

Referai Inbox Verbal
Referral Cutbox

| to share additional data you understand that Julie Macaron will be able to view:
Referral Dashboard

bur neme, address, date of birth, household composition, snd contsot information

Reports

Lir an=ent gan ba revckad - and it requires s5out one dey to provess the canaelistion

i program enroliment information from programs such == Mediosid, SHAR, TANF, and cther state programs

| Client Search

When meeting with a resident in person or e
via phone, select Verbal Consent. e

Read each acknowledgement statement s
and check the box next to the statement.

When completed, click Submit.

pour referrals to other rescuroes
bur neads asessmants and survey information
bur E=ok(Tard referrais (past and present), showing the number of referrals that are new, in prograss, and closed
e information may be shared outside of Re=ouros Engine to monitor quelity or to provide better servioss
bos may be msked 1o fill out @ survey sbout your exparienoes
bour information without your neme oould be used to sUpDOrt state reporting on nesds and resources in the oommunity
b can oanoel st any time

, you understand that

bur information, without your name, osn ba shared cutside of this site to monitor quality or to provide battar service

rvioe providers oen contact you regarding referrels to provide senices

s 22n remave ny periner's eaosss to your dete, 2t eny ime, within the sopliostion

s vl mat hold the site respansisle in the svant you do not receive the rescurces requastad

=1 shocss not to shere your information with this sommunity partnar it will net aFeot your a5ty ta use this site.

Do you understand everything | have read? Do you have any questions?

Mext, let's confirm your current communication preference.

v | mgres to receie s tavt masssges snd und d trmt Messmge snd Date rates mey =pply.



kynect

Together for a better Kentucky.

Resident Information Screen

Quick

Action I/

Buttons

Integrated
IEES Data
Sources

SDOH data is L
populated based on
kynect resources ]
Assessment or KHIE

data. This tab indicates

« Back to Clients

Amy Brand

>rSend Email J[ Add Note ][ Create Referral ][ Start Assessment J

Client Information

Contact

Referrals

View My Plan

Client ID Gender

201007575 Female

DOB

12/01/1985

Household View All

Email Address Preferred Contact Method

estill@gmaill.com Email

Address
123 MAIN STREET NEW LANE
FRANKFORT, KY 40601-

Mobile Phone
(303) 241-2679

Enrolled Programs View All

New In Progress

F B B T

Risk Factors

Closed

View All

_

_

the date of last
assessment and source.

Coordination
across partners

CLARK MERCER 19 6/1/2015 4/1/2016
HAPPY BROTHER 35 Brother/ Half-Br... Medicaid 6/1/2015 4/1/2016
(Child) 9 Son Qualified Health ...  6/1/2015 4/1/2016
RICHARDO POW... 59 Husband
S Assessments View All ‘Notes View All
I T codie s B
1/21/2020 CMS Self-Su... Catherine Eliza Estillis expect...  1/21/2020 Catherine Eliza

® Stable

@ Childcare

@ Education

®Food

® Housing
Access to Services
Career Resiliency/Training
Clothing
Employment Stability

® English Language Skills

@® Transportation

Vulnerable @ In-Crisis @ N/A

resources

e

J Referral

Activity
and history

NN

Social
Determinants

of Health
Information
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SiiedlMManaging Referrals

Together for a better Kentucky.

kynect

The Referral Inbox displays referrals received by the organization.
Here, users can use the search function for Clients, view the Status of
referrals and Close referrals when services have been provided.

I‘E—_yneat Q, Search Keyword Search By Category Referral Inbox | % )
M oHcshace

- Referral Inbox
Referral Inbox

Cliznt

Search

Referral Dashboard

Reports
Client Search
Iy Favorites
e e e

Oregnization

R.EF-2442 B d=iys =go Animzl Sheters Albzmg Tri-Count gl . n -
Resources

R.EF-2441 Ay Brand =Tl il 5 d=ys ago Animal Adoption Albamy Tri-Count gl . -
Staff

R.EF-2440 Ay Brand [Tl o B d=iys =go Diabetes Bducatio..  Albamg: Tri-Count gl .
R.EF-2435 Ay Brand B0 202 18 d=ys =gqo Animal Adoption Albamy Tri-Count gl .
REF-24234 AleE =123 BP0z 18 days =00 AnimalShefters Albamy, Tri-Count gl .

REF-Z347 Al Cak 1A 0EE 154 days =go Animal S helters Albamy Tri-Count gl .
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SiiedlMManaging Referrals

The Referral Sent or Outbox displays referrals sent by the organization.
Users can use the search function for Clients and view the Status of referrals sent.
The organization who received the referral is responsible for managing and closing

the referrals when services have been provided. The Status is tracked and displayed
in the Referral Outbox.

kynect

a— — -
kynect Q Search Keywo Search By Category « Referral Inbox (&)
rEsoUrces
" " Ref 1S
Referral Outbox Cliznt Organization Resource
Search Q,
Status Crested Days O pen
REF‘.DI’tS 2 items selected - Mone -
Client 3=arch
vy Favorites
T T rnto. o
Orcmnization
REF-244% Amy Bsrand [Tl o vl 5 d=ys =go Fent Payment Assi.. BathCounty Com... Zrg Mot inSystem
Resources
REF-2442 Amy EBrand el o & d=ys=go Aonimal s hetters Albam: Tri-Zounty .. InFrogress
Sta ff y . . .
REF-24:41 Amy Bsrand [Tl o vl 5 d=ys =go AnimalAdoption Albam Tri-Zounty .
REF-2440 Amy EBrand el o & d=ys=go Diabstes Educstio... Albam: Tri-Zounty ..
REF-Z24721 Ales [me=1 e o D o el 18 days =go Aonimal s helters Albam: Tri-County . InFrogress
REF-24=2 Al (=1 ASER0E2 I days =ago Beremvement Soun.. Mountain Heritage . g Mot inSystem
REF-2427 Ales [me=1 el o rrd A2 days =go Zhild Care Centers A5 hiand Zhild Deve. | 2irg Mot inSystem
REF-2424 Al (=1 L lre & el 43 d=ys =go Food Pantries EstillCounty Som... g Mot inSystem
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5 nect

Creating a Referral

To create a referral, click the Create Referral
button from the resident record.

My Workspace
¢ Backio Slents Referrals Yigw My Plan
Referral Inkxox -
Ale}ﬂs Dale e In Progress Cloz=d
Referral Outhox
Referral Dashbozrd l Sendd Ernail ” Akl Mote Create Referral Assessrments “ Rermove from My Clients 3 4 7
Client Information Contact MNeeds - SDIOH WViaw Al
Client ID Gandar Entmil Addre== Cantact Preferance @ Food
Fermle skxEde kB dEpostablecom Enmil @ Income
® Legal
QOremnization DB Mabil Phons Addras= ® Mental Heslth
CANFR0 (707) 244-9963
® Mobility
Resources
@ Farenting Skils
Staff Househald Enralled Pragrams
® Sxfety
N el rogem | ser — o Sutarnize
There are no records to display There are no records to display Sammuntty Imae hement
DEabilties
Aszessments Yiaw Al MNates Yiaw Al
A0 Meeds Asses.. . MlieMaczron - notetitle S 200 F=rtnzr Admin -
Af20F A0 Meeds Asses.. Ml Maczron v
SAREE0 Mesds Asses.. Partner Admin -




I&n ect
el Creating a Referral g

Use the Search under Organization to find the organization to refer.
Select from your Favorites can be used if you have built a list of
organizations that are frequently used.

My Workspace & Backto Clents

S Create Referral

Referral Outhox

Residznt Mame
Referral Dashboard s Dl
Reports
Sekct from your fawarites -
Cllent Search
. Rescures
My Favorites
- Mone -
Qremnization
Resources ZP Organistion
St fF Kentucky BEducstioml Takvsion

Estill Zounty Commuonity Food Bank

Chark County Homeless Coaltion
Jessamine County Food Pant my
Manzhester Fire Department

A Brighter Aoture

Lewis County Hestth Department

Harkzn Howsing At barity

MNotes




R';n ect
el Creating a Referral g

Select the organization’s Location as some organizations may
offer services in multiple locations.

My Workspace & Backio Clients

o Create Referra

Referral Outhox

Resident Mame
Referral Dashboard Bk Dk
Reports
Select from your favarites -
Cllent Search
. Crganization Resource
My Favorites
ZF Organiestion Mone -
Oregnization
LocationCne
Resources Mot Location Tan
Location Returms
Okmyish Plos
SEff P
Referred by Enmil Addre=s Phone

Julie Macaron jliemacar n@dspostablecom [E96) 12-3495




R';n ect
el Creating a Referral g

Next, select the Resource and click Submit. This will send the
referral to the Organizations inbox.

My Worlcspace & Backio Clients

Referral Inbox Create Referral

Referral Quthox

Residant Mame
Referral Dashbosrd Al Dl
Reports

Select from your favorrites -
I| Cllent Search
. Organizstion Location

My Favorites

CP Crganiestion * LocationCne
Cremnization

Mot Job Hunt

s -

Resources Builing Drery After Tomo rrow
Staff

Refarred by Enwmil fddress Phone

Jlie Macaron Mliemacaro ni@dspostablecom [E95] 12-23495
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Creating a Referral using My Favorites

Users can build a My Favorites list for organizations that are frequently
used. These favorites are listed in the My Favorites tab. Click the
Select from you Favorites drop down.

My Workspace & Backto Clients

ReferralInbox Create Referral Cancel

Referral Outbox

Residznt Mame
Referral Dashboard ks Dl
Reports

Select from your favorites -
Cllent Search
. Organization Location Rescurce
My Favorites
EFearch Q Mane - Mane -

Orepnization RECP ot
Resources CF Crganistion
St fF Kentucky BEducatiomal Tekevsion

Estill Zounty Community Food Bank
Zhark County Homeless Coalition
Jessamine County Food Pantry
Manchester Fire Department

A Brighter Aoture

Lewis County Hesltth Departmeant

Harlen Howsing Autbarity

MNotes
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Creating a Referral using Favorites

When creating referrals from the Favorites list, multiple organizations
can be selected to send several referrals for a resident. Click the selector
box to select the resources, then click Create Referral(s).

My Warkspace .
Favontes Create Referml(s)

Referral Inbox
Referral Outhor it

iZateway Community Action - Statewids Bopansion v Levington Fayette Urkan County Govermment
Reerral Dashboard Rent Payment Assistance Rent Payment Assistance

v vV

Reports
Cllent Search Masswel Srest Presbyterin Church

Gas Money
My Favorites y
Qregnization
Resources
Staff
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Together for a better Kentucky.

Closing Referrals and Tracking Outcome

Closed Loop Referral systems require the closing of the received referral
once services have been provided. kynect resources monitors closure of
referrals and tracks Outcomes by closure reason.

Current Closed Referrals by Outcome graph

If Was the resources Provided

L 1 with After Reason it was not
question is answered with No, user provided has been selected, click
* Howy was vour experience with the residant? Wlll be prompted tO Select a

" [ - Reason. Submit to close the referral.

Tell us about your experience

" Wasthe resource provided? Tell us about your experience Tell us about your experience

* Howy wwas your experiencea with the residant? * Howe was your experienca with the resident?

S - . -

*Wasthe resource provided?

*Wasthe resource provided?

Mo -
£ Mo -
* Reason it was not provided
Homne * Beason it was not provided
. . Umablke to reschclient v
How was your experience with the Carsilrd by Clert
- . Cidr't mest eligibilty criterm
resident?: Though a mandatory fleld, Client didrt come to sppoimtment Additional Comments
. . . . Client refised plan
this information is not currently Funing ot it
displayed or shared within the kynect it At thelit's no p
resources system. Stakeholders will be e

included in future development for this

feature.
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ePartnerViewer Screens
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y SDoH Data in ePartnerViewer: Patient Search O

Together for a better Kentucky.

KH I E E Pa rtr‘l E rVi EWE. r @ Support €] Announcements M Advisories i 9
-

Patient Search Bookmarked Patients Lab Data Entry = Case Report Entry =

I B Advisony: fead hore | Vel

myDASHBOARD

QUICK SEARCH Q, ADVAMCED SEARCH

ol m— Y — Y rrr—

To view SDoH data in the ePartnerViewer, ePartnerViewer Users must first search for a patient by entering
the patient’s First Name, Last Name, and Date of Birth in the appropriate fields on the Quick Search
section of the myDASHBOARD screen. Once the patient details are entered, click Search.
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Together for a better Kentucky.

P
I(HI E ‘ epa rtnerV|ewe r &= Support s Announcements 7 M Advisories 4 9 test_1 kyre ™
~
Patient Search Bookmarked Patients Event Notifications
A Home > Patientsearch
PATIENT SEARCH
PATIENT MATCH FOUND
First Name
38  VEQUE, HARCOURT
years old DOB 04/29/1984 Address 617 LONG ST ASHLAND KY
Last Name 41101
Harcourt Sex F
sex ® Unspecified @ VIEW 0 SIMILAR RESULT
O Female
Date Of Birth
04/29/1984
Age Range
0-115
SEARCH
Clear All

The patient search results display. ePartnerViewer Users can click View next to the appropriate patient to
navigate to the Patient Summary screen for the patient.



kynect
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y SDoH Data in ePartnerViewer: Patient Search

giect

RESTRICTED ACCESS

Our records indicate that this patient is not part of your organization's patient notification panel. Do
you still want to proceed? If yes, please provide a reason for accessing this patient record. Note that
all accesses are logged by KHIE and reported to the appropriate resource.

Reason For Access:

Eelecr...

Emergency Placement
No Medicaid ID Match

Other

RESTRICTED ACCESS

Our records indicate that this patient is not part of your organization's patient notification panel. Do
you still want to proceed? If yes, please provide a reason for accessing this patient record. Note that
all accesses are logged by KHIE and reported to the appropriate resource.

Reason For Access:

Emergency Placement

If the selected patient is not part of the ePartnerViewer User’s organization’s patient notification panel, the

Restricted Access pop-up displays. Select the appropriate reason for accessing this patient record from
the dropdown menu. Once complete, click I Accept.
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Together for a better Kentucky.

I(HI E ‘ ePa rtnerV|ewer = Support ¥ Announcements 7 A Advisories 4 9 test_1 kyre ™
v

Patient Search Bookmarked Patients Event Notifications

A Home > Patientsearch » HARCOURTVEQUE

38 VEQUE, HARCOURT
years old DOB 1984/04/29 Sex F Address 617 LONG ST ASHLAND KY 41101 R Bookmarked
DATE SELECTION ) 3 months ) 6 months ) 9 months ® 12 months D Custom

Showing Data for 2021/06/28 to 2022/06/27

Patient Summary Medications & Allergies Clinical Documents Patient Alerts Laboratory & Pathology Reports Encounters Immunizations Uncategorized Patient Demographics
% CLINICAL DOCUMENTS B ENCOUNTERS 5 LABORATORY 8 SOCIAL DETERMINANTS OF HEALTH

DATE ~ NAME START DATE « DIAGNOSIS

06/27/2022 KHIE Summary CCD 1171172021 HCC Code

06/15/2022 Tobacco use data from Medicaid
06/27/2022 KHIE Medicaid CCD 10/01/2020 OPIOID CODE HERE

06/14/2022 HCC 01

COMPLETED

h ispl
There is no data to be displayed DATE « NAME

06/17/2022 UKHC - Visit Notification Note

06/14/2022 Problems related to Health Care from...
02/01/2022 SCRMC - Visit Notification Note

06/14/2022 Mobility

06/14/2022 Community Involvement

> VIEW ALL CLINICAL DOCUMENTS > VIEW ALL ENCOUNTERS > VIEW ALL SDOH

ePartnerViewer Users have 4 options to view SDoH data for the patient on the Patient Summary screen of the
ePartnerViewer portal: (1) KHIE Summary CCD which is a consolidated summary of the patient’s health history,
the (2) KHIE Medicaid CCD which contains Medicaid claims data and is applicable only if the patient is a
Medicaid recipient, the (3) Social Determinants of Health Portlet, and the (4) SDoH Tab.



ky n e Ct . . . resources

resources

Together for a better Kentucky.

Patient Summary Medications & Allergies Clinical Decuments Patient Alerts Laboratory & Pathology Reports Encounters Immunizations Uncategorized Patient Demographics SDoH Notes
b CLINICAL DOCUMENTS ﬁ ENCOUNTERS _} LABORATORY _) SOCIAL DETERMINANTS OF HEALTH
DATE ~ START DATE - DIAGNOSIS COMPLETED

There is no data to be displayed

DATE « NAME
06/29/2022 KHIE Summary CCD 11/11/2021 HCC Code

06/15/2022 Tobacco use data from Medicaid
06/29/2022 KHIE Medicaid CCD 10/01/2020 OPIOID CODE HERE

() AVAILABLE DOCUMENTS " Social History Back to Top

l Organize Documents By...™ l

FILTER DOCUMENTS Date Social History Type Response Source
Q, Search by name or title 06/14/2022 Employment Present Kynect Resources
06/14/2022 Food Present Kynect Resources
B 06/28/2022 KHIE Summary CCD 12:43:12 pm
06/14/2022 Health Care Coverage Present Kynect Resources
B 06/28/2022 KHIE Medicaid CCD 12:43:07 pm
06/14/2022 Children's Education Present Kynect Resources
B 06/17/2022 UKHC - Visit Notification Note
9:30:15 pm 06/14/2022 Disabilities Present Kynect Resources
B 02/01/2022 SCRMC - Visit Notification Note 06/14/2022 Community Involvement Present Kynect Resources
2:08:55 pm

06/14/2022 Mental Health Present Kynect Resources

06/14/2022 HCC 01 Present UKHC

06/14/2022 Parenting Skills Present Kynect Resources

06/14/2022 Legal Present Kynect Resources

ePartnerViewer Users can select the KHIE Summary CCD from the Clinical Documents Portlet on the Patient
Summary screen and review the Social History section for SDoH details received from kynect resources and/or KHIE
Participants. The Social History section displays the list of social determinants of health impacting the patient’s health.
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SDoH Data in ePartnerViewer: Medicaid CCD

P oL Sumimaary Medications & Adlergies Clirical Doty Fatient Aderts Labaratony & Pathology Rports Encountirs ML 2N Lncaegorized Patient Demagraphics SDoH
B CLINICAL DOCUMENTS B ENCOUNTERS b LABORATORY by SOCIAL DETERMIMAR OF HEALTH
DATE = MNAME START DATE ~ DIAGMNOSES Mhere i£ no data to be displaved COMPLETED
I | 2 Oispay
' DATE » MAME
oes29ra0e2 KHIE Summary CLD 12021 HCC Code
DES1572022 Tobacco use data from Medicaid
DeS I A2 KHIE Medicaid CCD 1080152020 DFOIL OO0E HERE
DEM1472022 HCC 0
) AVAILABLE DOCUMENTS Social History Back to Top
I Organize Documents By...™ ]
FILTER DOCUMENTS Date Social History Type Response Source
Q | search by name or title... E 08/15/2022 Tobacco use data from Medicaid Present khie.MEDICAID
06/14/2022 Problems related to Health Care from Medicaid Present khie.MEDICAID
B 06/28/2022 KHIE Summary CCD 12:43:12 pm
06/13/2022 Child in welfare custody data from Medicaid Present khie.MEDICAID
B 06/28/2022 KHIE Medicaid CCD 12:43:07 pm
06/02/2022 Community Involvernent from Medicaid Present khie.MEDICAID
B 06/17/2022 UKHC - Visit Notification Note
9:30:15 pm 05/30/2022 Income from Medicaid Prasent khie.MEDICAID
B 02/01/2022 SCRMC - Visit Notification Note 05/30/2022 Income from Medicaid Present khie.MEDICAID
2:08:55 pm
05/30/2022 Substance Use from Medicaid Present khie.MEDICAID
. 11/24/2021 Life Skill domain data Present khie.MEDICAID
07/29/2021 Health from Mediciad Present khie.MEDICAID
07/28/2021 Healthcare Mediciad Present khie.MEDICAID

ePartnerViewer Users can select the Medicaid CCD from the Clinical Documents Portlet on the Patient
Summary screen and review the Social History section for SDoH details received from Medicaid claims data.
The Social History section displays the list of social determinants of health impacting the patient’s health.
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kynect

SDoH Data in ePartnerViewer: SDoH Portlet

KHI E ‘ epa rtne erewer & support ® Announcements 7 M Advisories 4 9 test_1 kyre ™
L

Patient Search Event Notifications

A Home P Patientsearch 3  HARCOURT VEQUE

38 VEQUE, HARCOURT
years old DOB 1984/04/29 Sex F Address 617 LONG 5T ASHLAND K 41101 M Bookmarked View More
DATE SELECTION O 3 months O 6 months O a months ® 12 months Custom & Retrieve

Showing Data for 2021/06/28 to 2022/06/27

Patient Summary Medications & Allergies Clinical Documents Patient Alerts Laboratory & Pathology Reports Encounters Immunizations Uncategorized Patient Demographics SDoH Notes
& CLINICAL DOCUMENTS B ENCOUNTERS 5 LABORATORY 3 SOCIAL DETERMINANTS OF HEALTH
DATE - NAME STARTDATE - DIAGNOSIS COMPLETED
There is no data to be displayed

DATE ~ NAME
06/27/2022 KHIE Summary CCD 11112027 HCC Code

06/15/2022 Tobacco use data from Medicaid
06/27/2022 KHIE Medicaid CCD 10/01/2020 OPIQID CODE HERE

06/14/2022 HCC 1
06/17/2022 UKHC - Visit Notification Note

06/14/2022 Problems related to Health Care from Med...
02/01/2022 SCRMC - visit Motification Mote

0&/14/2022 Mobility

06/14/2022 Community Involverment

» VIEW ALL CLINICAL DOCUMENTS > VIEW ALL ENCOUMTERS ? VIEW ALL SDOH

The Social Determinants of Health Portlet on the Patient Summary screen displays a list of the 5 most
recent individual determinants impacting the patient’s health. ePartnerViewer Users can click View All SDOH to
navigate to the SDoH Tab to review the full list of SDoH domain indicators and individual determinants.
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SDoH Data in ePartnerViewer: SDoH Tab

resources

kynect

Patient Summary

SDoH Domain Indicators

DOMAIN

Adult Education

Employment

Income

Housing

@® Food

Mobility

Health Care Coverage

Life Skills

Disabilities

Mental Health

Substance Abuse

Safety

Community Invalvernent

Legal

Childcare

Parenting Skills

Children’s Education

Family/Sacial Relations

LEGEND
@ Critical
® Siable

Medicatons & Allergies

LAST ASSESSMENT DATE

061472022

06/14/2022

06/14/2022

0&/14/2022

06/14/2022

061472022

06/14/2022

061472022

061472022

06/14/2022

0671502022

06142022

06/14/2022

06/14/2022

061472022

06/14/2022

06/14/2022

Important
No Dara

vailable

Clinical Documents

SHOW
28 ITEMS

DATE

06/15/2022

06/14/2022

06/14/2022

061472022

06/14/2022

06/14/2022

06/14/2022

06/14/2022

06/14/2022

06/14/2022

061472022

061472022

06/14/2022

06/14/2022

06/14/2022

First | Back - 2 | Next La

Parient Alerts

Individual Determinants Impacting Health

a

Laboratory & Pathology Reports

a*

DOMAIN

Substance Abuse
Health Care Coverage
Health Care Coverage
Maobilicy

Community Invalvemnent
Life Skills

Substance Abuse
Food

Employment

Housing

Children’s Education
Safery

Healeh Care Coverage
Childcare

Mental Health

DETERMINANTS

Tobacco use data from Medicaid

HOC 01

Encounters

Problems related to Health Care from Medicaid

Mabilicy

Community Invoalement

Life Skills

Substance Abuse

Faod

Employment

Housing

Children’s Education

Safery

Heahh Care Coverage

Childcare

Menzal Health

Immunizations

AL

Uncategorized

RESPOMNSE

Present

Present

Present

Present

Present

Present

Present

Present

Present

Present

Present

Present

Present

Partient Demographics

b

SOURCE

khie MEDICAID

UKHC

khie MEDICAID

Kynect Resources

Kymect Resources

Kynect Resources

Kynect Resources

Kymect Resources

Kynect Resources

Kynect Resources

Kynect Resources

Kymect Resources

Kynect Resources

Kymect Resources

kynect resources
Y APPLY FILTER

SDoH INDICATOR EVALUATION

=
Yes, Determinant considered
Yes, Determinant considered
Yes, Determinant considered
Yes, Determinant considered
Yes, Determinant considered
Yes, Determinant considered
Yes, Determinant considered
Yes, Determinant considered
¥es, Determinant considered
Yes, Determinant considered
Yes, Determinant considered
Yes, Determinant considered
Yes, Determinant considered
Yes, Determinant considered

Yes, Determinant considered

Maximum 15 = entries per page

The SDoH Tab in the ePartnerViewer is populated with the comprehensive list of Individual Determinants
Impacting Health received from kynect resources, KHIE Participants, and Medicaid claims data.
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SDoH Data in ePartnerViewer: SDoH Tab

Patient Summary Medications & Allergies Clinical Documents Laboratory & Pathology Reports Encounters Immunizations Uncategorized Patient Demographics SDoH
SDoH Domain Indicators Individual Determinants Impacting Health kynect resources ('
DOMAIN LAST ASSESSMENT DATE DATE $ DOMAIN ¥ DETERMINANTS & RESPONSE & SOURCE ¥ SDoH INDICATOR EVALUATION $
Adult Education 06/23/2021 06/23/2021 Housing Housing Present Yes, determinant considered Cl .
ick the
@ Employment 06/23/2021 06/23/2021 Employment Change of job Present UKHC Yes, determinant considered

6/23/2021 Employment Employment Present kynect resources Yes, determinant considered 3
3 . What is the highest grade or level of school you have completed or the highest degree = esou ces
@ Housing 062372021 06/23/2021 Adult Education o e i by J ) s L 1" MCCH Yes, determinant considered r r

you have received

[
Food 06/21/2021 0672372021 Family Social Relations Other specified problems related to primary support group Present MCCH Yes, determinant considered hyperllnk
. .
Life Skilis 06/22/2021 06/23/2021 Transportation Transportation Present kynect resources Yes, determinant considered tO navlgate

How hard is It for you to pay for the very basics like food, housing, medical care,

Income 06/22/2021

=

® Dissiides 06/22/2021 06/22/2021 v el Dk Somewhat bad MCCH No, determinant not conside tO the kynect
Transportation 0602372021 0672272021 Housing Homeless Present UKHC Yes, determinant considered
Community Involvement 06/22/2021 06/22/2021 Life Skills Problem related to life management difficulty, unspecified Present MCCH Yes, determinant considered resources
1
Family Invalvement 062272021 06/22/2021 Disabilities Need lor assistance with personal care Present MCCH Yes, determinant considered tOO M
Legal 06/22/2021 06/22/2021 Legal Conviction in civil and criminal proceedings without imprisonment Present MCCH Yes, determinant considered
Child Care 06/21/2021 ncome Low income Present MCCH Yes, determinant considered

Substance Abuse

* Individual Determinants Impacting Health are displayed
along with the source from which the information was obtained.

Safety

Parenting Skills

« Link to kynect resources has been added to the SDoH Tab for
ePartnerViewer users to connect resident to resources.

@ Critical Important @ suble No Data Available
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(H' E \ ePartnerViewer

Patient Search
/ﬁ‘ Home » Patientsearch » HARCOURT VEQUE
38 VEQUE, HARCOURT
yearsolo DOB 1984/04/29 Sex F Address 617 LONG ST ASHLAND KY 41101
DATE SELECTION 3 months 6 months 9 months ® 12 months Custom
Showing Data for 2021/06/28 to 2022/06/27

DOMAIN LAST ASSESSMENT DATE SHOWING
28 ITEMS

ePartnerViewer to kynect resources

& Retrieve

&
resources

kynect

Support & Announcements 7 M Advisories 4 9 test_1 kyre ~

The kynect resources screen
that ePartnerViewer Users
land on when using the
kynect resources hyperlink
will vary depending on
onboarding status of the

Patient Summary Medications & Allergies Clinical Documents Patient Alerts Laboratory & Pathology Reports Encounters Immunizations Uncategorized phics SDoH Notes
user and level of consent
SDoH Domain Indicators Individual Determinants Impacting Health kynect resources (4

v | from the resident.

Onboarded User with Consent Onboarded User without Consent Onboarded User: No SDoH Data

ePartnerViewer User has completed kynect
resources onboarding steps and has previously

received consent from resident. conlnmneil coneent Siem stk

ePartnerViewer User has completed kynect
resources onboarding steps but has not yet

ePartnerViewer User has completed kynect
resources onboarding steps and received consent
from resident, but there is no SDoH data for the
resident in kynect resources.

Onboarded User: Client Not Found Onboarded User: Multiple Clients Found User Not Onboarded

ePartnerViewer User has completed kynect
resources onboarding steps, but no client match

resources onboarding steps, but multiple
was found within kynect resources.

ePartnerViewer User has completed kynect

individual IDs were found in kynect resources.

ePartnerViewer User has not completed kynect
resources onboarding steps and cannot access

kynect resources.



kynect
e mEOnboarded User -

An ePartnerViewer User who has completed kynect resources Onboarding will be navigated to

the Welcome to the Kentucky Online Gateway screen upon clicking the kynect resources
hyperlink on the SDoH Tab of the ePartnerViewer.

The user must click Sign In to proceed. The onboarded ePartnerViewer User does not have to re-

enter his KOG credentials because the kynect resources hyperlink uses the Single Sign-On
functionality.

Welcome to the Kentucky Online Gateway

e Are you doing business in or with the Commonwealth of Kentucky?

e Are you a citizen or resident applying for or receiving benefits?

. . State Employee Gateway Login
e Are you seeking government services from the Commonwealth?

Login to your State Employee account using:
If you answered "Yes" to any one of these questions, please sign into your

existing Kentucky Online Gateway account or click on the button below to create

an account. EMAIL ADDRESS
SIGN IN CREATE ACCOUNT




A

Kynect esources
Yesw;ces Onboarded User (cont.) g

An ePartnerViewer User who has completed kynect resources Onboarding will be
navigated to the kynect resources Warning screen upon clicking Sign In.

The user must click Next to proceed to the kynect resources tool.

— T~

kynect

resources

WARNING

This system contains U.S. Government information. By using this
information system, you are consenting to system monitoring for
law enforcement and other purposes. Unauthorized or improper
use of, or access to, this computer system may subject you to
state and federal criminal prosecution and penalties as well as
civil penalties.

At any time, the government may intercept, search, and seize any
communication or data transiting or stored on this information

system.

By selecting Next, | agree that | have read and accept the above

terms and conditions.




kynect

Together for a better Kentucky.

Onboarded User with Consent

An ePartnerViewer User who has completed kynect resources Onboarding and has obtained

resoui%es

kynect

resident consent will be navigated to the Resident Detail screen on kynect resources.

The onboarded ePartnerViewer User arrives at this screen when the patient/clientid
(IndividualID) is present in the IEES system, and the patient/client has already the given the
request for consent for the ePartnerViewer User to view his details in kynect resources.

kynect

Q_ Search Keyword

Search By Category «

Referral Inbox -

My Workspace

Referral Inbox
Referral Outbox

Referral Dashboard

Reports
Client Search
My Favorites
Organization
Resources

Staff

« Backto Cl

Amy Brand

| SendEmail || AddNote |

Client Information

Chent ID

Female

DOB
01/01/1990

Household

Client Age Relationship

There are no records to display

Assessments View All
Dete Name Taken By View
31572022 Needs Asses.. Henry Case hd

2/202022 Needs Asses..  Henry Case -

Create Referral || Assessments |

Remove from My Clients

Contact

Email Address Contact Preference

amy.brand@mailinator.com  Emad

Mobie Phone Address
(707) 244-9958

Enrolled Programs

Program Start Renewal

There are no records to display

Notes View All
Subject Created Date | Created... View
Language Pr. Sngr202t Indie Mason -

Referrals View My Plan

New In Progress Closed

2 6 28

Needs - SDOH View All

@ Adult Education
@ Employment
@ Income
@ Mental Health
@ Mobility
Community involvement
Food
Housing
Legal

Parenting Skilis

User has
access to all
Junctions on
the resident
record
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Onboarded User without Consent

An ePartnerViewer User who has completed kynect resources Onboarding, the patient/clientid
(IndividualID) is present in IEES system, but the patient/client has not yet given consent
for the ePartnerViewer User to view his details, will land on the kynect resources screen
shown below.

From this screen, the user can Request Consent or Create a Referral for this resident.

- —
kynect Q, Search Keyword Search By Category Referral Inbox
My Workspace .
* Hakio ity Needs - SDOH View Al
Raferral Inbox
AADEN VANG ® At Ecucsiion
Referral Cutbox o Chideare
Referral Dashboard Request Consent It i Create Referral @ Children's Education
Cli Inf : c & Cormmunity wvobeement
Rﬂpﬂrtﬁ ent Information ontact
. . ) & Disabilities
Client Search Client ID Gender Ernanl Address Contact Preference T
33004744 Pelabe # Employmient
My Favorites @ Family/Social Relations
Organization DOR Mobsibe Phone ® Food
OOV 1990 @ Health Care Coverage
Resources
@ Housing
Staff




kynect
y Onboarded User: No SDoH Data o

An ePartnerViewer User who has completed kynect resources onboarding and has obtained resident consent, &
and the patient/clientid (IndividualID) is present in IEES, but there is no SDoH data for the resident in
Kynect resources, users will land on the Resident Detail screen. However, the Needs - SDoH section will
be grayed out and a banner will display indicating that the resident is due for his first Needs Assessment.

From this screen, the user is encouraged to complete the Assessment to capture SDoH data for the resident.

— — —
kynect Q, search Keyword © o B 4iity Partner Admin v Referral Inbox 2
resources Resident is due for their first Needs Assessment. —

My Workspace _
¢ Backto Lients Referrals View My Plan

Referral Inb
T LIB BENDLE New  InProgiess  Closed

Referral Outbox

Referral Dashboard l Send Email ” Add Note H Create Referral l + Add to My Clients 0 O 0

Reports Client Information Contact Needs - SDOH View All

Client Search Client ID Gender Email Address Contact Preference ® Adult Education
lib.bendle@dispostable.com Email ® Childeare

My Favorites
@ Children's Education

Organization DOB Mobile Phone Address ® Community Involvement
10/24/1972 (372) 834-1443 404 SYCAMORE

Resources MURRAY, KY 42025 @ Disavilites
® Employment

Staff Household Enrolled Programs
@ Family/Social Relations

Client Age Relationship Program Start Renewal Food
@ Foo
There are no records to display There are no records to display ® Health Care Coverage

® Housing

Assessments Notes




— )
kynect

e mEOnboarded User: client not found

&
resources

kynect

When no match is found within kynect resources for the patient/clientid (IndividualID)
KHIE record, a No Individual ID Found in IEES banner will display.

No Individual ID found in IEES

Client Search
Search Full Profile My Clients
* First Mamse *Last Mame *DOB
-
First Mana Lt Marre DOB Ernail Address Phome

WVierey

To appear in search results, the resident would need to create a Kentucky Online Gateway
(KOG) account. ePartnerViewer Users can click the kynect resources home page at the

top left of the website to find resources and provide information on organizations, programs,
and services.

kynect Q Searchiepmord Search By Category v | Hepw | toai
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e aaaOnboarded User: Multiple clients found

o
resources

kynect

When multiple patient/clientid(IndividualID) are found in IEES system, a banner will
display indicating that multiple individuals were found.

Enter the individual’s First Name, Last Name, and DOB and click Search to display
the multiple search results.

KHIE ink 1D retusmesd rultiphe IEES Individual 10s

Client Search

Sfprch Full Frofile Py Rl

' Pt Mg " Lkt Mg ol 8

:
First Hame Lasst Mawren OB Errd Address Fhore Ve

There ane no recornds (o display
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e

Onboarded User: Multiple clients found

The multiple results will display upon clicking Search. Determine the correct
match by using Email Address and Phone Number.

Use the View dropdown to open the Resident Information screen and Request
Consent from the resident.

l‘.}'ﬂﬁﬂt 0 Search Kepword Search By Category Resferral Inbo =
§ Client Search
Riferral Iribsou
Reterral Cuthox wrch  FullProfle MyClents
Reterral Daghboand " Flrst Mama * Lagt Masms
Reports
Chart zinfiizog hnZ3@mailimetorzom (98] 423159
2k Edak@dspostablecom (F07)244-9955
Wby Farorities
amy brand@mailiretorcom (0712449953
Organization
HRFATWOD ARFATWD I ¥
Ristargag

Staff




kynect
xsowces User Not Onboarded e

An ePartnerViewer user who has not completed the kynect resources Onboarding
steps will receive an Access Denied message.

Use the link within the Access Denied message to link to kynect resources.

Access Denied
If you are a resident, select “Create Account” and click “Log in”
If your organization wishes to join kynect resources, please click the “Join as a Community Partner” link at the bottom of the home page.

To navigate to the homepage, click the link below:

kynect resources

kynect resources can still be used as a
directory to find information about

; | organizations, programs, and services that
- can be shared with residents.

Grandparent= =~~~ === shax Lt health care

l@neEt Q Search Keyword Search By Category

Use the Search Keyword, Search by
Category or click Explore within a
situation tile to populate resource results.

to keep YOU and your family
safe, healthy and happy



https://kynect.ky.gov/resources/s/landing-page?language=en_US

E;n e?t resources
resources

Together for a better Kentucky.

e

Onboarding to kynect resources




resou I‘CGS

Toget er Kentucky.

kynect Steps to Onboard with existing KOG Account o

Step 1: Claim Site
on Kkynect
resources

Reviewed and approved by
local United Way chapters

Step 2: KOG
Account Set up

ePartnerViewer users have
an existing KOG Account
and must use specific link

to add kynect resources to
their KOG Role.

resou’”"es

Step 3: Complete
required training

Complete brief system
trainings

Privacy and Security

kynect programs
Overview

System Navigation

First time log in



Kynect : : .

y Claim your site
resources

Together for a better Kentucky. o

Join as a Community Partner

Use the Join as a
Community Partner link
in the footer of

kynect.ky.gov\resources

My situation is different

Show me more

The expanded kynect is working to keep every Kentuckian safe, healthy and happy.

Go to kynect.ky.gov to see all your options.

Privacy Policy Join asa Community Partner Technical Assistance: 855-459-6328 Languages: English |Espa'\ol


https://kynect.ky.gov/resources/s/get-started?language=en_US

I&nea’t

resources

Together for a better Kentucky.

Welcome Community Partners

https://kynect.ky.gov/resources/s/get-started?language=en_US

Kynec‘t Q Sesroh Keywerd Search By Category «

Welcome Community Partners

kynect resources is the connection point between members, partners, and
providers of kynect resources. Create an account to join a community of
Kentuckians providing and accessing assistance and services.

Watch this video below to learn how to register your organization.

The expanded kynect is working to keep every Kentuckian safe, healthy and happy.

Go to kynect ky.gov to see all your options.

resources

kynect

The Welcome
page offers a six-
minute video
with step-by-
step view of
Claiming Your
Site

Click Get
Started to find
your
Organization


https://kynect.ky.gov/resources/s/get-started?language=en_US

resou’”"es

kynect | search Organization fmes

resources

Together for a better Kentucky.

https://kynect.ky.gov/resources/s/searchorganization?language=en_US

kj'l"lEﬂ-t 0, Semroh Keyword Search By Category = | Help w ” Legin

Find Your Organization

Orrgyani aticsn Manne

Sesroh by Crganizetion

Enter Organization name in the search field and click Search. Organizations can be
searched by Name or by City.

Please Note: You may find your organization under full name or abbreviated name.
Example: Search CHFS if Cabinet for Health and Family Services is not found.


https://kynect.ky.gov/resources/s/searchorganization?language=en_US

P — resoukes
kynect | search Organization fmes

resources

Together for a better Kentuckv.

kjFl"IECt Q Sesrch Keyword Search By Category - | Halp » || Legin
Add organization CliCk Select to
Select your organization below Claim the

Organization to
navigate to the Site
Claim Request

Organization Name City

Hospital Semroh by City | | o't find mmy orgenization |

form.
BROOK HOSFITALS 8521 LaGrange Road, https.thebrookhospitals.com m
PartnerCrg Lowisville, Kentucky, 40242
CARROLL COUNTY MEMORIAL 309 1ith Strest, hittpcfwenw.comhospicom m If the Organlzatlon IS
HDSPH}#_L Carroliton, Kertuchky, 41008 not dlsplayed, cllck
PartrierOrg
Load More to
CHISAINT JOSEPH HEALTH - FLAGET 4308 Mew Shephardsville Road (Hary 245), https.fween chisaintjosephhealth.orgMaget-. m . . .
MEMORIAL HOSPITAL Bardstorn, Kentucky, 40004 display additional
PartnerCrg . .
organizations.
CLARK MEMORIAL HOSPITAL 1220 Missouri Averue, hittpifwenw.clarkmemorial.org m

PartnerlCrg Jeffersomille, Indizna, 47131

If the organization is
not found, click I
can’t find my
organization.

Cumberland Hall Hospital 270 Walton Way, hittps.fareen cumberlandhallhospital comy
PartnerCrg Hophinsville, Kertucly, 42240



https://kynect.ky.gov/resources/s/searchorganization?language=en_US

kynect Claim Site Request

resources

Together for a better Kentucky.

https://kynect.ky.gov/resources/s/searchorganization?language=en_US

k}'l"l Ect Q) Sesroh Meyword

Search By Catagory

| Help » || Login

Claim Site Request

Add contact information

BROOK HOSPITALS
PrrtnerCng

* Firat Hame
* La=t Meme
* Compeny Email sddrass

youmddressSoompam.oom

* Phone NMumber

| herve remd and agrees to the termme and poficies

8521 LeGrang= Rosd

Lowimvills, Kantuoky, 40242

http=fthebrookhoapital=uoom

* Role in your orgenizetion

WMarmger

Heow did you hear about kynect resources

From = Stats

From mn Assister

From another oommunity
From Commaonweealth
Other

Iy crgenization offers woluntesr opportunities, which we would e to shmre onfine for residents to apphe

resou%es

e

Claim Site
Request form
must be
completed by
entering
information
into the
required fields
as indicated by
a red asterisk *.

Click Continue


https://kynect.ky.gov/resources/s/searchorganization?language=en_US

kynect Search Organization

resources

Together for a better Kentucky.

Can't Find Your Organization?

Call 2-1-1 to add your organization to the United Way 211 directory:

Oneca your organization has been added, come back and proceed with submitting an

access request

resou*’es

e

If the organization is
not listed. Dial 2-1-1

A United Way
coordinator will
gather the
organization details
and add the
organization to kynect
resources.

52



= s resoukes
Kynect | site already Claimed o

kynect Q Searoh Keyword Search By Category | Help ¥ || Lagin

Add organization
Select your organization below

Owrganization Name Clty

Henry Courty haalth department @ Serroh by City E | | o=n't find mry orgenization |

HEMNRY COUNTY HEALTH DEPARTMENT 75 Park Road, https:iharsnnedhd com
PartnerOrg Mew Castle, Kentuchky, 40050

If the organization has already been claimed, a grayed, inactive button is displayed in
the search results. If you need additional information about the Claimed status,
please email kynectresources@ky.gov



mailto:kynectresources@ky.gov

kynect Onboarding Email

resources

Together for a better Kentucky.

Upon approval of the Claim Site Request,
kynect resources will send a Welcome email
with next steps to complete Onboarding.

Important Note: Users with an existing
Kentucky Online Gateway (KOG) account
MUST use the link specified in the Welcome
email message. This assigns the correct role in
kynect resources and adds the kynect Staff
Portal widget to the KOG homepage.

Hello Pat Fernandez,

Welcome to kymect resources! You are now able to complete the
remainder of the onboarding process.

Click here to start the Kentucky Online Gateway (KOG) registration for
the first tizna If vou already have a KOG account, please log-in to that

scconffhars”

This is a time sensitive link, so please complete these steps
within 24 hours of clicking the ink.

Please note that voun will be asked to confirm vour identity via individual
specific questions generated by the system. This step ensures access
security and is confidential. Verifying vour identity is a required step to
complete vour onboarding to kynect resources. The information is secure
and not used for any other purposes. 54




resources

kynect Required kynect resources Training o=

Together for a better Kentucky.

Upon log in, three required training modules will be displayed. Click Launch to begin
each training.

Upon completion of the Privacy and Security, Program Summary, and System Trainings,
click Next to complete this step.

ACTIVITIES

Plan activities

~. Privacy and Security Status: 0% Duration: O min

Privacy and Security 0% O min View

(® Privacy and Security Quiz 0% O min
~ Program Summary Status: 0% Duration: O min

v System Trainings Status: 0% Duration: 11 mins

] qe—




kynect | koG Sign-In e

resources

Together for a better Kentucky.

FAQ ‘ Help ‘ @ English v

MyKentucky.gov

Search for Applications Qsearch

& Citizen (or) Business Partner Sign WARNNG

In This website is the property of the
Commonwealth of Kentucky. This is to
notify you that you are only authorized

Sign in with your Kentucky Online Gateway Account. to use this site, or any information
accessed through this site, for its
intended purpose. Unauthorized access

4 Email Address or disclosure of personal and

joan.hall@dispostable.com confidential information may be
punishable by fines under state and
® Password Forgot/Reset Password? federal law. Unauthorized access to this

kynect Staff Portal

website or access in excess of your Q i
‘‘‘‘‘‘‘‘‘‘ authorization may also be criminally ReSOl"ceS Com mu n“y Portal
punishable. The Commonwealth of
| | -entucky follows applicable federal and
tate guidelines to protect the
J information from misuse or
Resend Account Verification Email unauthorized access.

Partal far managing the organization claim

Portal for community partners to connect with
resources

reguest

Onboarding is complete.

When you log into your KOG Account

you will see the kynect Staff Portal

widget added to your KOG homepage. ! Launch
. aunch

Click Launch to access kynect

resources.




kynect | Adding Staff

resources

Together for a better Kentucky.

To manage the organization users, navigate to the Staff link in the My Workspace
section. Use the View drop down to open staff record and change status to inactive
when staff is no longer employed or required to have access to kynect resources.

To add Staff to your organization, click Add User.

My Workispace

Team AlLocatiors .

Referral Inkox
et m ot e | wwekgcapion [ mone _
Referral Dashbosnd Mecarcn Albany Tri<County Ani..  Admin Mot Complete (E95) 4123495
Reports Test Test Admin Mot Complete (A2 B -FaAR At e D
Client Search Tracy illEms Albamy, Tri-County &ni.. Admin Mot Complete N7 65171481 -

1En =g
¥y Favorites
Oremnization

Resources

-



resou’"kes

kynect | Adding Staff s

resources

Together for a better Kentucky.

Enter the staff member’s information into the Team Members Details screen.
Assign the Team Member either Admin or Staff Permissions and click Save.
The added staff member will receive the onboarding email from kynect
resources to complete the required training.

Admin Permission allows user to edit Organization details, add other staff, and add
or remouve resources.

Team Member Detsils ¥
— { " . s L J ‘
Cantact -~ L Yaetih, W@ * Q-
e’ S "’%\X —
* First Name *Last Nams sl  Kvyhecy ===
d* = = |y
* Ermil Addre=s *Phone Mumbsar o

Hello Pat Fernandez,

) Welcome to kynect resources! You are now able to complete the
Lser Cetails remainder of the onboarding process.

* Parmssions

Click here to start the Kentucky Online Gateway (KOG) registration for
the first time. If you already have a KOG account, please log-in to that
account here.

* Prirmry Location

Mo ne -
This is a time sensitive link, so please complete these steps
* Stmtus within 24 hours of clicking the link.

) Please note that you will be asked to confirm your identity via individual
Fuct e - specific questions generated by the system. This step ensures access
security and is confidential. Verifying your identity is a required step to
complete your onboarding to kynect resources. The information is secure
and not used for any other purposes.
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Kynect | additional Training and Support =

resources

Together for a better Kentucky.

Additional training materials and videos are found in
the Help section of kynect resources.

Support Materials
https://chfs.ky.gov/agencies/dms/Pages/kynectr
€S.aspx

Videos

KOG Account Creation

Resources Suggested for Me Resident Privacy
Setting 1:43

My Plan - for Residents 1:16

Community Partner Resource Management 1:50

Adding Staff 1:46

These videos and materials can also be accessed on the
Department for Medicaid website here

Support materials and trainings continue to be

updated and added Creating Referrals
Referral Inbox
Searching for Clients 1:35
kynect QB K Seaich By Catagn v Basic Navigation-Resident 1:47

OneView 1:49

Claim My Site/Community Partner Onboarding 6:12
Basic Navigation-Community Partner 2:24
Requesting Consent 2:01

Assessments - Community Partners 1:44
Assessments - Residents 1:06
DCBS Searching for Clients 1:46

Additional Information
kynect resources Onboarding Quick Reference
Guide 16 pages

FAQ Document 10 pages

Business Card



https://chfs.ky.gov/agencies/dms/Pages/kynectres.aspx
https://www.youtube.com/watch?v=nD--mUyMkCk&list=PLKd8Ibu6xnqFD8I5ydnPGvYGdwJg3CAkr&index=2
https://www.youtube.com/watch?v=nD--mUyMkCk&list=PLKd8Ibu6xnqFD8I5ydnPGvYGdwJg3CAkr&index=2
https://www.youtube.com/watch?v=FMqdq0-r3zg&list=PLKd8Ibu6xnqFD8I5ydnPGvYGdwJg3CAkr&index=3
https://www.youtube.com/watch?v=mp5rYfmih0Y&list=PLKd8Ibu6xnqFD8I5ydnPGvYGdwJg3CAkr&index=4
https://www.youtube.com/watch?v=cuHh7iYE9zU&list=PLKd8Ibu6xnqFD8I5ydnPGvYGdwJg3CAkr&index=5
https://www.youtube.com/watch?v=-m5M3sBcZe0&list=PLKd8Ibu6xnqFD8I5ydnPGvYGdwJg3CAkr&index=6
https://www.youtube.com/watch?v=JTVq3XQbRWg&list=PLKd8Ibu6xnqFD8I5ydnPGvYGdwJg3CAkr&index=8
https://www.youtube.com/watch?v=JTVq3XQbRWg&list=PLKd8Ibu6xnqFD8I5ydnPGvYGdwJg3CAkr&index=8
https://www.youtube.com/watch?v=oY4CUuuzZks&list=PLKd8Ibu6xnqFD8I5ydnPGvYGdwJg3CAkr&index=18
https://www.youtube.com/watch?v=va80xgtAPmw&list=PLKd8Ibu6xnqFD8I5ydnPGvYGdwJg3CAkr&index=9
https://www.youtube.com/watch?v=ykpDDOAHyec&list=PLKd8Ibu6xnqFD8I5ydnPGvYGdwJg3CAkr&index=10
https://www.youtube.com/watch?v=H-PCzHmAdgk&list=PLKd8Ibu6xnqFD8I5ydnPGvYGdwJg3CAkr&index=11
https://www.youtube.com/watch?v=SzZvsl10bic&list=PLKd8Ibu6xnqFD8I5ydnPGvYGdwJg3CAkr&index=12
https://www.youtube.com/watch?v=-Xo_CeHfg00&list=PLKd8Ibu6xnqFD8I5ydnPGvYGdwJg3CAkr&index=13
https://www.youtube.com/watch?v=KfiWdSgmpiU&list=PLKd8Ibu6xnqFD8I5ydnPGvYGdwJg3CAkr&index=14
https://www.youtube.com/watch?v=G1HWWd9SetE&list=PLKd8Ibu6xnqFD8I5ydnPGvYGdwJg3CAkr&index=15
https://www.youtube.com/watch?v=_VbPeNfA-20&list=PLKd8Ibu6xnqFD8I5ydnPGvYGdwJg3CAkr&index=17
https://chfs.ky.gov/agencies/dms/kynect/kynectOnboardingQuickReferenceGuide.pdf
https://chfs.ky.gov/agencies/dms/kynect/krFAQCommunityPartners.pdf
https://chfs.ky.gov/agencies/dms/kynect/kbbusinesscards.pdf
https://chfs.ky.gov/agencies/dms/Pages/kynectres.aspx

kynect | kynect resources Escalation Path resources

resources

Together for a better Kentucky.

Community Partners

Topic Check These Materials First I still have questions, who do | contact?

s
kynect

Onboarding

« Organization not found in kynect
resources + United Way 211 by dialing 2-1-1
¢ Questions about resource information, data

« Onboarding Quick Reference Guide
KOG creation process: - Onboarding Micro Video For help with KOG account creation, contact the KOG

+ Access Denied error message Helpdesk

« Community Partners logged in with a Resident * Frequently Asked Questions Document + Email Address: KOGhelpdesk@ky.gov

role rather than CP Staff/Admin role * Find other Micro Videos and QRGs at: « Phone Number: 502-564-0104
. Expired KOG link kynect resources - Cabinet for Health and . '
Family Services « Hours of Operation: Monday - Friday 8:30am-
5:00pm ET

System Training ) o
+ United Way 211 by dialing 2-1-1

+ Multi-Factor Authentication (MFA)
Experian Identity Proofing * Helpline: 1-866-578-5409

« If you fail Experian ID Proofing while creating a KOG
account, you must contact Experian

System Navigation

* Managing/creating Referrals « Materials on DMS Website, WalkMe * Email kvnectresources@ky.gov
+ Accessing Resident Information Solutions, Help content

Functional/Policy

. (FQJQCtriggi?jle%lﬁﬁ?frﬁgﬁgﬂr?&% iggg;g;agsh ) r kynectresources@ky.gov «  Email Tracy.Williams@ky.gov or Seth.Butt@ky.gov



https://chfs.ky.gov/agencies/dms/Pages/kyectres.aspx
mailto:KOGhelpdesk@ky.gov
https://chfs.ky.gov/agencies/dms/Pages/kyectres.aspx
mailto:kynectresources@ky.gov
mailto:kynectresources@ky.gov
mailto:Tracy.Williams@ky.gov
mailto:Seth.Butt@ky.gov

kynect

Together for a better Kentucky.

Thank You

kynectresources@ky.gov

resources

e

10


mailto:kynectresources@ky.gov

