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Identify an HIE Admin

This person will be responsible for activating the tool to 
enabled reporting for your organization. They will also 
need to set up access for each individual reporter.

Attend the HIE Admin training

Meeting times on next slide. Links to be shared. 

Save your historical data

Submit all data by MARCH 16th

Determine interim reporting process for case reports

Guidance provided by KDPH

Join Office Hours and upcoming sessions



Rollout Timeline 

Case Reports will be published to production in a phased 
approach by report/condition group:

Rollout 1 ( 3/16) – Hepatitis, STD, HIV, Food/Water-borne illnesses

Rollout 2 (4/20) - Vaccine Preventable Diseases, ORC, Tuberculosis 

Rollout 3 ( 5/25) – Vector-borne diseases, Respiratory illness mortalities, Multi-
Drug Resistant Organisms (MDRO)



Interim Reporting for Case Reports

Participants should plan to submit all 
laboratory  reportable conditions exclusively through 
the CSS platform beginning March 16.

 While not all reportable conditions for submission of 
case reports will be immediately available during the 
transition period, high-volume conditions will be 
prioritized to reduce disruption. 

Additional condition groups will be added in phases, 
with the full set of KDPH reportable conditions 
available via case reporting by May 25. 

This approach is intended to minimize confusion and 
avoid the need to access multiple systems during the 
transition.
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End User Access
All active accounts will be merged to the CSS platform 
with the access privileges existing today.

 Future state access will be managed by the HIE 
Admin

 ALL DDE participants will be responsible for 
dedicating at least one internal staff member to 
manage access for their account.

 HIE Admins will need to attend a training on the 
Admin role and enabling the DDE tool within the new 
platform

 42 CFR Part 2 affiliated or operating organizations 
will need to also attend a training on the new 
consent model
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Role of the HIE Admin
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Let KHIE know who should be the “Go To” person for account management 
within your organization.

The admin will need to register and participate in a training on the KHIE Admin Tool.

Trainings are held every  Tuesday at the following times:

8:30-9:30 AM            10:30-11:30 AM        12:30-1:30 PM            2:30-3:30 PM             4:00-5:00 PM

1. Provision the tool for Direct Data Entry access
2. Assign “roles” for public health reporting
3. Manage accounts to add/remove users



CSS Migration of Direct Data Entry
 Next Steps
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Getting 
Started 
Reportable Health
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Tool Overview

Getting Started – Setting User Preferences

Lab Report Entry Form Overview

Case Report Entry Form Overview

Rollout Next Steps



Save your data
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Any “in progress” forms should be submitted by March 16th

Prior 6 months of results can be retrieved on User Summary or User Report.

1.  Filter by a specific start and end date.
2. Select “View” on Actions.
3. Print/ Download pdf to upload to the 

patient's chart if needed.



Application Overview

Web-based Direct Data Entry (DDE) tool within the KHIE portal:
• Used for reporting communicable disease cases and reportable lab results.
• Role-based access based on report type (Lab Report Entry - ELR, Case 

Report Entry - eCR)
• Supports electronic submission to public health authorities.
• Replicates core functionality of legacy system. 

If a user needs access to any of the forms, please contact 
khiesupport@ky.gov.
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Owner



Workflow Features & Tips

• Ability to save work in progress (in-progress status).

• Searchable drop-down menus.

• Help icons for guidance on fields. 

• Responsive layout (desktop vs laptop view).

• Collapsible side panel for better screen space.
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Getting Started – Setting User 
Preferences
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Accessing the DDE Tool

• Users will login into the KHIE 
portal, access DDE tool from 
the portal home page. 

• DDE gives user access to two 
types of forms: 

• Lab Data Entry form 
• Case Report Entry form

Note: Forms are available by 
role type. You will only see both 
forms if you have access to see 
both forms
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Account Oner



Establishing “User Preferences” for Recurring Information

• Users can establish settings to auto-
fill forms for required recurring  fields 
under “User Preferences” for each 
form (such as ordering provider, 
ordering facility info).

• Users encouraged to enter recurring 
information upon first use of both Lab 
and Case Report forms. 

• Details entered here will be available 
in the field’s drop-down list when a 
user begins to complete a form. 
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“User Preferences”  - Lab Report Form 

User Preference Fields for Lab Reports:

• Ordering  Provider Information

• Ordering Facility Information

15



“User Preferences”  - Case Report Entry Form

User Preference Fields for Case 
Report Entry Forms:

• Attending Physician/Clinician Details

• Person Completing Form Details

• Ordering Provider/Clinician Details
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Lab Report Entry Form 
Overview
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Lab Data Entry Form

Allows users to enter single or multiple lab 
results for one patient

• Accessible to users with Lab Entry form 
user role

• Four-step workflow process

• Users can save progress and resume later
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Lab Data Entry – navigation

To start a lab, select communicable disease 
lab entry  New Form
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Select the pencil icon 
to resume editing

Lab Entry – Resume “in progress” forms



Lab Entry – Patient & Laboratory Info
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Account 
Owner

Patient Information:
• Required demographic 

information

Laboratory Information: 
Ordering Facility/Provider 
(auto-populated NPI)
• Specimen Information
• Test Results with auto-

populated LOINC codes



Lab Entry – Review & Submission
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• The screen shows a summary of all 
information entered.

• Users should review the details 
carefully before submitting.

• Submit form at bottom of review 
screen by hitting “Submit”.  

• The “print” button allows users to 
print or download the lab report 
before final submission.



Lab Entry – Other Reportable Conditions
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Account 
Owner

• Found under the 
Other Reportable 
Conditions group

• Conditions 
classified as a type of  
“Viral Hemorrhagic 
Fevers” are now  
combined.



Lab Entry – New vs Old
New      Old
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Lab Entry – Culture result, micro classification 



Lab Entry – HIV Dynamic Filtering: 
HIV Rapid  Test – By Brand Selection
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Account 
Owner

Test Brands will now display for easy selection when “Rapid Test” is selected for “HIV Test Type”



Lab Entry – HIV Dynamic Filtering: 
HIV Rapid Test by result type
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Account 
Owner

Entering a Rapid test for 
the Abbot Determine brand 
will allow for more detailed 
reporting:

Selecting the “Result 
Type” as HIV allows the 
user to select from Ab or 
Ag positive/negative in the 
example shown



Lab Entry-  HIV Type Differentiation
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Account 
Owner

Selecting Non-Rapid as the “HIV test Type” the “HIV Test Category” is enabled for further specification of details, 
such as HIV 1 or 2, Ab/Ag, CD4 count



Lab Entry – Review and Submission

• A confirmation appears after the user hits 
“submit” on the review page. Once submitted, 
users cannot make changes.

• When users click submit, a Lab Entry ID is 
created which users can save for reference 
purposes. 
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Case Form Submission
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Account 
Owner

Workflow mimics lab report form:
• Review & Submit step at 

completion
• Print/download option before 

submission
• Confirmation pop-up appears
• Document ID generated upon 

submission
• No edits allowed after 

submission



Lab Entry-  Case Report initiation on Lab Data Review
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Account 
Owner

How to initiate a case report from a submitted lab result



Case Report Entry Form 
Overview
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Case Report Entry

Resume Case Report initiated



Lab Entry-  Case Report initiation from Lab Data User Summary 
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Account 
Owner

How to initiate a case report from a submitted lab result



Case Report Forms
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Accessible to users with Case Report role
• Condition group selection is required.
• Prompts may appear after certain lab 

submissions.
• Forms vary by condition (e.g., Adult vs Pediatric 

HIV).



Case Form Workflow
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Multiple steps depending on condition:
• Conditional Yes/No/Unknown logic
• May include symptoms, hospitalization, referrals, 

treatment
• Additional test results or treatments can be added

Detailed guidance on completing form is available in the user 
guide.



Case Report Forms – How to Access
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To start a new Case Report, users 
must select a reportable 
condition group.

Users will be prompted to select a 
reportable condition group after 
clicking “New Form” under “Case 
Report Summary”. 
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Reportable Health Application 
Learn what's new in Direct Data Entry or next steps to get started

Monday-Thursday

• 11am-12:00pm
 Join here

• 12:30pm-1:30pm
 Join here

Reportable Health Office Hours
For questions or needs around accessing the Direct Data Entry 
features in Reportable Health.

Join Friday’s between 9am-1pm

 Join here

https://teams.microsoft.com/l/meetup-join/19%3ameeting_YzU4MDAxYmMtYmY1MC00Zjk2LTg3YjItYWU4YTU4Nzc3ZGNi%40thread.v2/0?context=%7b%22Tid%22%3a%22d77c7f4d-d767-461f-b625-0628792e9e2a%22%2c%22Oid%22%3a%22e1b0cb68-ef75-41f3-9a0d-7dbfb693e6c8%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YzU4MDAxYmMtYmY1MC00Zjk2LTg3YjItYWU4YTU4Nzc3ZGNi%40thread.v2/0?context=%7b%22Tid%22%3a%22d77c7f4d-d767-461f-b625-0628792e9e2a%22%2c%22Oid%22%3a%22e1b0cb68-ef75-41f3-9a0d-7dbfb693e6c8%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YzU4MDAxYmMtYmY1MC00Zjk2LTg3YjItYWU4YTU4Nzc3ZGNi%40thread.v2/0?context=%7b%22Tid%22%3a%22d77c7f4d-d767-461f-b625-0628792e9e2a%22%2c%22Oid%22%3a%22e1b0cb68-ef75-41f3-9a0d-7dbfb693e6c8%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YzU4MDAxYmMtYmY1MC00Zjk2LTg3YjItYWU4YTU4Nzc3ZGNi%40thread.v2/0?context=%7b%22Tid%22%3a%22d77c7f4d-d767-461f-b625-0628792e9e2a%22%2c%22Oid%22%3a%22e1b0cb68-ef75-41f3-9a0d-7dbfb693e6c8%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YTgwYjkxYzItOGM4MS00Yzk5LTg4MWEtYWY2ODYzODVjYzI4%40thread.v2/0?context=%7b%22Tid%22%3a%22d77c7f4d-d767-461f-b625-0628792e9e2a%22%2c%22Oid%22%3a%22e1b0cb68-ef75-41f3-9a0d-7dbfb693e6c8%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YTgwYjkxYzItOGM4MS00Yzk5LTg4MWEtYWY2ODYzODVjYzI4%40thread.v2/0?context=%7b%22Tid%22%3a%22d77c7f4d-d767-461f-b625-0628792e9e2a%22%2c%22Oid%22%3a%22e1b0cb68-ef75-41f3-9a0d-7dbfb693e6c8%22%7d


Questions?
Visit our website: www.khie.ky.gov
Email us: 
• khie@ky.gov
• khiesupport@ky.gov 

http://www.khie.ky.gov/
mailto:khie@ky.gov
mailto:khie@ky.gov
mailto:khiesupport@ky.gov
mailto:khiesupport@ky.gov
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