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• The goals for today’s Ambassador 
Network session:

• Confirm ability to access the 
ePartnerViewer

• Review the Patient Chart 

• Preview Next Steps

Setting Expectations 



The

Patient Chart  
in the 
ePartnerViewer
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Types of Data Received

• ADTs (Admits, Discharges, Transfers)

• Summary CCDs

• Laboratory and Pathology Results

• Radiology Reports and Images

• Transcribed Reports

• Immunization Data

• Medication and Allergy Data

• EMS Data

• Medicaid Paid Claims Data

• SDoH Data (LOINC and ICD-10z 
Codes)

• Hospitals

• Acute Care Hospitals

• Large Hospital Systems

• Small Rural Hospitals

• Ambulatory Clinics

• Behavioral Health Centers

• Federally Qualified Health Centers

• Laboratories

• KY Board of Emergency Medical Services

• Pharmacies 

• Immunization Data

• Medicaid Claims

• KASPER PDMP Reports

• kynect resources

Sources of Data

KHIE is one of few state-based health information exchanges operating within state government, enabling a strategic collaboration with 
the Department of Medicaid Services and the Department for Public Health to enhance programs such as the Immunization Registry, 
Child Welfare System (TWIST), and kynect resources.
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The ePartnerViewer, KHIE’s web-based portal, provides a 
consolidated view of real-time and historical clinical data 
from multiple healthcare sources.  A patient chart is 
categorized into clinically relevant groups called Portlets, 
which offer a “Patient-at-a-Glance’ view.  The Portlets 
display up to five of the most recent result reports in each 
clinical category.  They are customizable and can be put in 
any order to meet the needs of the user.
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Clinical Documents in the Patient Chart 
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The Clinical Documents Portlet contains all reports available on the patient including labs, encounters, and transcribed documents as 
well as Continuity of Care Documents (CCDs) and other clinical summaries such as hospital admission and discharge, emergency 
department admission and discharge, and office visit summaries. Documents can be saved, printed, and/or exported from here.

The KHIE Summary CCD represents a 

consolidation of most all data available on a 

patient.  It’s all in one place for a ‘one-click’ 

quick access to a patient’s health history. The 

Table of Contents contains hyperlinks, enabling 

quick navigation to each section.

The KHIE Medicaid CCD displays all claims 

paid on behalf of a Medicaid patient. 

KHIE Tip!

Healthcare organizations don’t always name 

discharge summaries/instructions the same way.   In 

addition to searching for Discharge Summary in the list 

of documents, you should also search for After Visit 

Summary, After Office Summary, Emergency Summary, 

ED After Visit Summary.
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Some Participants cannot share

data because not all EMR systems

are interoperable with KHIE. The

Notes section in the patient chart

enables users to manually enter

relevant clinical information.

Users can view the relevant 
clinical information that 
other users have entered.  
Notes could provide crucial 
information about a patient 
that otherwise might not 
land in the record.



Use Case

9

U S E  C A S E

Bobby Brady is a 54-year-old resident of Tompkinsville, Kentucky. His primary care provider is 

Monroe Family Medical Center. 

Bobby is adventurous and goes hiking with friends in Carrollton, Kentucky.  While hiking, Bobby falls 

and breaks his arm. He is taken to Carroll County Hospital. Because Bobby has never received care 

from Carroll County Hospital, the hospital does not have any health information on him. The 

hospital staff would benefit from knowing Bobby’s medical history to ensure he receives the highest 

quality care. 

S O L U T I O N

The ePartnerViewer.  The staff at Carroll County Hospital have access to the ePartnerViewer and can 

review Bobby Brady’s medical history.  KHIE aggregates Bobby's known health history and 

presents it in real-time for Carroll County hospital staff to use to make informed decisions 

about the care they provide for him. Because Carroll County Hospital shares data with KHIE, 

Bobby’s hospital visit information from Carroll County Hospital will be available in KHIE for other 

clinicians treating him.

I M P A C T

Clinicians provide better care when they have an accurate picture of their patients’ needs and past 

medical history.  Access to a patient's known health history enhances care quality by providing 

a comprehensive health history in real-time, reducing  time spent requesting and waiting for 

medical records from other healthcare organizations. This is especially beneficial with new 

patients, whether they are seen in the ED or in the office setting.  Activities of care management are 

improved.  An informed view of a patient's health history improves the speed, quality, safety, and 

cost of patient care.



Patient Chart 
Demo



System Demo
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1. Search for a Patient
• Bookmark a Patient

2. Showcase ePartnerViewer Portlets 
3. Access and Review Clinical Documents
4. Create and Review Patient Notes
5. Manage User Preferences

Demo Overview



Ambassador 
Next Steps
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• Search for a patient in the ePartnerViewer and review the 

chart.

• Collect feedback from your colleagues regarding the Patient 

Chart and share during the next meeting:

• Where does the ePartnerViewer fit in your workflow? Who 

in your organization would benefit the most from using 

the ePartnerViewer?

• Which Portlets do you find most valuable?

• What other feedback would you like to share?

Ambassador’s Next Steps
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