I(I-IIE

KENTUCKY
HHHHHHHHHHHHHHHHHHHHHHHHH

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Kentucky Health Informatlon
Exchange (KHIE)

ePartnerViewer
Enhancements — July
2021

User Guide

July 2021



Deloitte ePartnerViewer Enhancements — July I(H I E
2021KHIE ePartnerViewer Enhancements e

User Guide - July 2021

Copyright Notice
© 2021 Deloitte. All rights reserved.

Trademarks

“Deloitte,” the Deloitte logo, and certain product names that appear in this document
(collectively, the “"Deloitte Marks"), are trademarks or registered trademarks of entities within
the Deloitte Network. The "Deloitte Network" refers to Deloitte Touche Tohmatsu Limited (DTTL), the
member firms of DTTL, and their related entities. Except as expressly authorized in writing by the
relevant trademark owner, you shall not use any Deloitte Marks either alone or in combination
with other words or design elements, including, in any press release, advertisement, or other
promotional or marketing material or media, whether in written, oral, electronic, visual, or
any other form. Other product names mentioned in this document may be trademarks or
registered trademarks of other parties. References to other parties’ trademarks in this
document are for identification purposes only and do not indicate that such parties have
approved this document or any of its contents. This document does not grant you any right
to use the trademarks of other parties.

Illustrations

Illustrations contained herein are intended for example purposes only. The patients and
providers depicted in these examples are fictitious. Any similarity to actual patients or
providers is purely coincidental. Screenshots contained in this document may differ from the
current version of the HealthInteractive asset.

Deloitte

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited, a UK private company
limited by guarantee ("DTTL"), its network of member firms, and their related entities. DTTL
and each of its member firms are legally separate and independent entities. DTTL (also
referred to as "Deloitte Global") does not provide services to clients. In the United States,
Deloitte refers to one or more of the US member firms of DTTL, their related entities that
operate using the "Deloitte" name in the United States and their respective affiliates. Certain
services may not be available to attest clients under the rules and regulations of public
accounting. Please see www.deloitte.com/about to learn more about our global network of
member firms.

ePartnerViewer Enhancements — July Page 2 of 37 Kentucky Health Information Exchange
2021 User Guide


https://www2.deloitte.com/us/en/pages/about-deloitte/articles/about-deloitte.html

Deloitte. ePartnerViewer Enhancements — July I(i_ll E
2021KHIE ePartnerViewer Enhancements ¥

User Guide - July 2021

Document Control Information

Document Information

Document Name ePartnerViewer Enhancements — July 2021
Project Name KHIE

Client Kentucky Health Information Exchange
Document Author Deloitte Consulting

Document Version 1.0

Document Status Final

Date Released 08/10/2021

Document Edit History

Version Additions/Modifications Prepared/Revised by

0.1 06/28/2021 Initial Draft Deloitte Consulting
0.2 07/14/2021 Revised Draft Deloitte Consulting
0.3 07/21/2021 Revised Draft Deloitte Consulting
0.4 07/26/2021 Revised Draft Deloitte Consulting
0.5 08/09/2021 Revised Draft KHIE

1.0 08/10/2021 Final Draft Deloitte Consulting

ePartnerViewer Enhancements — July Page 3 of 37 Kentucky Health Information Exchange

2021 User Guide



Deloitte ePartnerViewer Enhancements — July I(H I E

2021KHIE ePartnerViewer Enhancements
User Guide - July 2021

Table of Contents

1 Introduction llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll5
OVEINVIEW Of ChANGES ...uiiiiiiiiii it e e e s e e e e s e e e e s e e e e s e raa e s e ena e e ennaaes 5
2 myDASHBoARD Updates llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll6
New MYDASHBOARD LCONS....uuuiiiiirreiieirrsissersssssernssssserssssssersssssnrssssssrsssssessrssssesssnsssesennsssesrnnsssens 6
O LY gl o o) 1] L= (o o SRRt 6
SECUIE MESSAGING +ruirrunierniiruiiertiesesssrrssersssraserr s eanseaaseraseasaseraassernssanssnnnssnnnssrssssennnsennnsennnnes 7
S0 LU o< PSPPI 7
=T TS 9
3 Announcements & Advisories lllIlllllllllllllllllllllllllIlllIlllllllllllllllllllllllllllllllllll12
Announcements 0N MYDASHBOARD.........cuuuutiiin i s s s r e s a e 12
4 Document Exporting and Printing .....ccourcimmimmsmmesmmesmmemssmssmssmssssssssssas 14
EXPOrting @ DOCUMENT ... ccue it s e s e e s s e e s e ra s e na s e rnn e e ennsarnnnseen 14
Printing @ DOCUMENT ....cevuiiiiiiii it s e e e e 16
5 Patient Chart Updates.......ccoiiimuimimmmimimenmeimemesmssmssmsssssssssmassassassassasssssnnsss 18
F AN A= Lol TN =T u A=Y 18
SeNSILIVE Data POMIEL ... .cvu i 20
Cumulative Laboratory RECOIAS......u.u i e s s e 22
6 Suppod Email and epaﬂnerviewer Issue LogIlllllllIlllIlllllllllllllllllllllllllllllll24
7 Event Notification Enhancement .........ccoiciiiiiiiimimsrsmnesnesesmessessessnsnamss 29
R ETo =] 1\ o) 1) Tor= 1 o) 3 PPN 29
Deleted NOLIfICAtIONS ...ccuuiiiiiiii it e e s e e e s e e e e e enaaes 29
BUlk Patient UpIOad......ccuu it s 30
8 Technical SUPPOIT .....cciieirmirernirnssrassrasrnss s rassrassrassnnssnsssnssnnssnnssnnssnnssnnsnnn 37
TOll-Free Telephone SUPPOIT.......i i i r e s e s e e e e e e e s e e e eaaaes 37
[ 4T T 8T oo o P 37
ePartnerViewer Enhancements — July Page 4 of 37 Kentucky Health Information Exchange

2021 User Guide



Deloitte. ePartnerViewer Enhancements — July I(H I E
2021KHIE ePartnerViewer Enhancements e

User Guide - July 2021

1 Introduction

Overview of Changes
As part of KHIE's ongoing updates and maintenance, additional features and functionality have been
developed to enhance the end-user experience and improve upon KHIE's quick and easy-to-use portal.

The purpose of this guide is to provide an overview of these changes and provide step-by-step instructions
and screenshots showcasing the new features of the ePartnerViewer.

The new features include:
1. myDASHBOARD Updates

2. Announcements & Advisories

3. Patient Summary Updates:
a. Cumulative Laboratory
b. Advance Directive Portlet
C. Sensitive Data Portlet
4. Support Tool
5. Document Export and Print
6. Event Notification Functionality Updates:
a. Recent Notifications
b. Deleted Notifications
c. Bulk Patient Upload

I Please Note: This guide assumes a baseline understanding of KHIE's web-based portal the
ePartnerViewer. For basic step-by-step guidance, review the ePartnerViewer User Guide on
https://khie.ky.gov/Pages/index.aspx or in the KHIE Coach subsection in the Resources Tab located
in the ePartnerViewer.
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2 myDASHBOARD Updates

The latest release of new functionality in the ePartnerViewer has resulted in significant updates to
myDASHBOARD. You will notice several key changes detailed in this section.

New myDASHBOARD Icons

There are three (3) new icons in the Blue Navigation Bar: Support icon, Announcements icon, and the
Advisories icon.

A
KHI E e Pa rtn e rVi ewe r & Support & Announcements 2 A Alerts 1 e
v
Patient Search Bookmarked Patients Event Notifications Lab Data Entry ~ Case Report Entry ~
A Home
Support @
Announcements @
Advisories @

User Profile Icon Updates

The User Profile has been updated to include additional dropdown options. The Secure Messaging Tab has
been moved from the Blue Navigation Bar to the User Profile dropdown.

The new dropdown options include:

e Secure Messaging
e Resources

e Preferences

e Logout

&
KHI E ‘ ePartnerViewer & support ¥ Announcements 1 & Alerts 1 () Mitchell Cavallo =

Patient Search Bookmarked Patients

Resources

'ﬂ Home

Preferences

I w Announcement: 1@#3%"&*()_+ Logout

L

myDASHBOARD

ePartnerViewer Enhancements — July Page 6 of 37 Kentucky Health Information Exchange
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Secure Messaging

1. Click Secure Messaging to navigate to the CareAlign login page.

KHIE ‘ ePartnerViewer = Support 1 Announcements 1 Alerts 1

“

Patient Search Bookmarked Patients Lab Data Entry ~
Resources *
o

A Home i g
references

I w1 Announcement: |@#$%A&*()_+ Logout 3

myDASHBOARD

2. The CareAlign login page displays.

tochnical support, contact
KHIE HELP DESK at
1877.222.3218

Resources

1. Click Resources to open the Resources page.

KHI E ‘ ePartnerViewer ® support % Announcements 1 & Alerts 1

Patient Search Bookmarked Patients Lab Data Entry ~

Resources *
A Home Preferences o
I & Announcement: 1@#5%"&*()_+ Logout L4
L
2. The Resources page displays.
DIRECTORIES THE KHIE COACH
KHIE Participant Directory KOG Guides
DSM Directory ePartnerViewer Training Guide
NPI Registry Training Video
LOINC
THE NEWS EXCHANGE REFERENCE GUIDE
KHIE News Frequently Asked Questions
Trainine Vi E ification T
Tests Under Communicable Disease
ePartnerViewer Enhancements — July Page 7 of 37 Kentucky Health Information Exchange
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The Resources page contains the following four (4) categories of resources that will display when there
is information available to view:

¢ Directories: Includes links to useful Directories such as:

KHIE Participant Directory

Direct Secure Messaging (DSM) Directory of Direct Secure Email Addresses
National Provider Identifier (NPI) Registry

Logical Observation Identifiers Names and Codes (LOINC)

O O O O

¢ The News Exchange: Platform to share KHIE-related news and updates

¢ The KHIE Coach: Educational materials to assist with system navigation and usage such as:
o Training Guides
o Training Videos
o Informational Materials

¢« Reference Guide: Provides guidance on specific content, such as:
o Frequently Asked Questions
o Event Notification Types
o Information related to Communicable Disease Reporting

(m == mm e e e e mmm———— - —-

Please Note: Each category will only display when there is information available to view.
For example, the Directorfes category will display when there are links to useful directories available
| or the KHIE Coach category will display when there are teaching guides or videos available to review.

\

- - - -

3. Click on any link to open a Resource; for, example, click on the link LOINC to open the official list
of LOINC codes.

AVAILABLE NOW: Download LOINC version 2.70 Login  SignUp

»
L IN Learn v Content v Downloads v+ Community v  Donate (
from Bepenstriet

SARS-COV-2 and COVID-19 INFORMATION

Full list of LOINCs related to Guidance for mapping to
SARS-CoV-2/COVID-19 SARS-CoV-2 LOINC terms

« Single source for all SARS-CoV-2/COVID-19 * LOINCs for commercial in vitro diagnostics
LOINC content (IVD) test kits

« Includes both released and pre-release terms « Helpwith chox right LOINC

« Content is updated as new terms are created « Frequently Asked Questions
and pre-released « External links related to COVID-19

« Includes ability to filter and export « Video webinar

/.

LOINC
VERSION
2.70

The international standard for
identifying health measurements,
observations, and documents.

Reference labs, healthcare providers, governme;

ies, Insurance

s free, but invaluable.
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f ™ e e e e e e e e e e e e = e e e e = = = = = = ==

| Please Note: Clicking associated links will open a new browser tab in your web browser. Click the I
I KHIE Portal tab at the top of your web browser to navigate back to the ePartnerViewer. l
I

VN o o o o o o e e e o e e e e e e e e e e e e e e e e = -

Preferences

My Preferences has been updated to make it easier to arrange and hide or show portlets on the Patient
Summary. You can arrange the portlets in the order you want to see them in the Patient Summary by
dragging the portlets up and down; you can show or hide them by dragging and dropping them from the
Show column to the Hide column and vice-versa.

1. From your User Profile dropdown, click Preferences to open My Preferences.

-
KHI E ‘ ePartnerViewer Support 1 Amnouncements & Alerts 1
L
Patient Search Bookmarked Patients '

# e  imt— |

I A Alert: 1@#5%A&X)_+~(}| [ ogout oY
-
myDASHBOARD

QUICK SEARCH Q, ADVANCED SEARCH

Frst e R -

2. On the left side, under Preferences, select Patient Dashboard Display.
Patient Search Bookmarked Patients Event Notifications Lab Data Entry ~ Case Report Entry -

A Home > Preferences

MY PREFERENCES

PREFERENCES Patient Dashboard DISP‘ay

Patient Dashboard Display Don't need access to all the portlets available in ePartnerViewer? Drag and re-arrange the portlets you would like to display on the Patient Summary dashboard.

sl Document Date Search Show Hide

Clinical Documents Encounters
Laboratory Radiology
Uncategorized Pathology
Immunizations Transcribed Reports
Procedures
Problems
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3. To hide a portlet, click the Portlet Name from the Show column and drag it to the Hide column.

PREFERENCES i f
Patient Dashboard Display
Patient Dashboard Display Don't need access to all the portlets available in ePartnerViewer? Drag and re-arrange the portlets you would like to display on the Patient Summary dashboard
Date, Time & Number Format
ument Date Search Show Hide
Laboratory Encounters
Uncategorized Radiology
Immunizations Pathology
Procedures Clinical Documents |
|
Problems Transcribed Reports
Medications

4. To show a portlet, click the Portlet Name from the Hide column and drag it to the SAow column.

PREFERENCES H H
Patient Dashboard Display
Patient Dashboard Display Don't need access to all the portlets avallable in ePartnerViewer? Drag and re-arrange the portlets you would like to display on the Patient Summary dashboard.
Show Hide
Laboratory Radiology
Uncategorized Pathalogy
Encounters

Imm| IOns
Procedures Transcribed Reports
Problems Clinical Documents
Medications

5. Click Save to save your changes.

Sensitive Data

=

ePartnerViewer Enhancements — July Page 10 of 37 Kentucky Health Information Exchange
2021 User Guide




Deloitte. ePartnerViewer Enhancements — July I(i_ll E
2021KHIE ePartnerViewer Enhancements $

User Guide - July 2021

6. Click Reset to return to the default setting.

Allergies

PDMP Program
Electronic Case Reports
Advance Directive

Sensitive Data
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3 Announcements & Advisories

Announcements on myDASHBOARD

Find out what's happening at KHIE! myDASHBOARD now displays pertinent announcements and advisories,
a feature that is intended to keep you ‘in the know'.

1. There are two options to view Announcements & Advisories:

e Click the Announcements Icon or Advisories Icon in the Blue Navigation Bar at the
top right of myDASHBOARD screen.

¢ OR click Read More/View All to the right of an Announcement or an Advisory displaying
in the banner on the myDASHBOARD screen.

2

I(HI E ‘ ePa rtnerViewer & Support & Announcements 2 M Alerts 1 9
A
Patient Search Bookmarked Patients Event Notifications Lab Data Entry Case Report Entry ~
/ﬁ‘ Home
I w Announcement: eHealth Summit Read More | View All
L X X ]
myDASHBOARD

Please Note: Every five (5) seconds, the display alternates between the two (2) most recent I
announcements and advisories. l

I_____________________________J
2. The Announcements & Advisories page displays.
ﬂH-'\‘w‘ 2> Announcements & alerts
ANNOUNCEMENTS & ALERTS
w Provider Assistance Program deadline extension Read More B 1@#$WARM()_+~{} | [\ Read More
®  eHealth Summit Read More
ePartnerViewer Enhancements — July Page 12 of 37 Kentucky Health Information Exchange
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3. To view the details of an Announcement or an Advisory, click Read More to the right of the
Announcement or Advisory.

KAHVIE ‘ ePartnerViewer ® Support 1 Announcements 2 & Alers 1 @)

Patient Search Bookmarked Patients Event Notifications Lab Data Entry ~

Case Report Entry ~

‘ﬁ Home > Announcements & alerts

ANNOUNCEMENTS & ALERTS

ANNOUNCEMENTS 2 ALERTS '

«  Provider Assistance Program deadline extension 1@#$%M&H(_+~{ |V

®  eHealth Summit

4. The Detailed Announcement Pop-Up or Detailed Advisory Pop-Up displays.

! Announcement

Provider Assistance Program deadline extension

The deadline for applying for the Provider Assistance Program has been extended through August 31,
2021! Visit KHIE.ky.gov for more details.

5. Click the X at the top right to close the pop-up.

® Announcement

Provider Assistance Program deadline extension

The deadline for applying for the Provider Assistance Program has been extended through August 31,
2021! Visit KHIE.ky.gov for more details.
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4 Document Exporting and Printing

ePartnerViewer users can export and/or print any document from the Clinical Documents Portlet or Tab.

Exporting a Document

1. While in the patient chart, open any document from the Clinical Documents Portlet or Tab.

-9
KHI E ‘ ePartnerViewer = Support ' Announcements 2 Alerts 1 () Mitchell Cavallo ™

Patient Search Bookmarked Patients Lab Data Entry - Case Report Entry ~

A Home ¥ Patientsearch » BOBBY BRADY

51 BRADY, BOBBY
years old DOB Jul 121970 Sex M Address 1234 TEST ST LEXINGTON KY 40137 A Bookmarked View More
DATE SELECTION 3manths &manths 9 months ® 12 months Custom

Showing Data for Jul 15 2020 to Jul 14 2021

Medications & Allergies Clinical Documents Laboratory & Pathology Reports Encounters Immunizations Uncategorized Patient Demographics
DATE = NAME START DATE » DIAGNOSIS COMPLETED DATE « NAME COMPLETED DATE NAME
07/14/2021 KHIE Summary CCD 07/13/2021 Packed by Chicken 12/04/2020 SARS coronavirus 2 RNA .. 02/27/2021 RadTesting Imaging extra
07/14/2021 KHIE Medicaid CCD 07/13/2021 Pecked by Chicken 12/03/2020 Lipid 1996 panel - Seru... 12/04/2020 XRAY CHEST 2 VIEW
07/13/2021 UKHC - Visit Notification 071272021 Pecked by Chicken 12/03/2020 Ethanol [Mass/volume] | 12/04/2020 XRAY LEG
07/13/202 UKHC - Visit Notification .. 0712/2021 Pecked by Chicken 12/03/2020 Comprehensive metabol...
074121202 UKHC - Visit Notification .. 07/09/2021 Pecked by Chicker 12/03/2020 Urinalysis complete W R...
> VIEW ALL CLINICAL DOCUMENTS > VIEW ALL ENCOUNTERS > VIEW ALL LABORATORY > VIEW ALL RADIOLOGY
% PATHOLOGY 8 TRANSCRIBED REPORTS % UNCATEGORIZED # IMMUNIZATIONS

Please Note: All Patient Documents can be exported, but to do so, you must open the desired I
document from the Clinical Documents Portlet or Clinical Documents Tab. |

\

U |

2. Click the Export PDF icon located on the right side of the document.

Patient Summary  Medications & Allergies  Clinical Documents  Laboratory & Pathology ~ Reports ~ Encounters  Immunizations  Uncategorized  Patient Demographics
CLINICAL DOCUMENTS

D AVAILABLE DOCUMENTS Can't find what you're looking for?

I Organize Documents By... > ] A submitted report that has not been designated as a particular type of result will be included in Uncategorized data. Laboratory,
l. Pathology, Transcription and Radiclogy reports may also appear here.

FILTER DOCUMENTS > View Uncategorized Data

Q, Search by name or title... x

@ 0771472021 KHIE Summary CCD & KHIE SUMMARY CCD 7:25:39 AM % | B |8

7:25:39 am
07/14/2021 KHIE Medicaid CCD

@ 7:25:35 am

B 07/13/2021 UKHC - Visit Notification
ore 110600 am KHIE Patient Summary
07/13/2021 UKHC - Visit Notification

] Note 12:00:00 pm Patient BOBBY BRADY
AT INIANIVENT _Wiely bieifieatine Date of birth July 12,1870 Sex Male

ePartnerViewer Enhancements — July Page 14 of 37 Kentucky Health Information Exchange

2021 User Guide



Deloitte. ePartnerViewer Enhancements — July I(HI E
2021KHIE ePartnerViewer Enhancements ¥

User Guide - July 2021

3. The Download PDF pop-up displays and begins downloading the PDF. Once the download is
complete, the pop-up displays to show that the document has been Downloaded Successfully.

Download PDF

Downloaded successfully

The Downloaded Document appears
in your browser's Downloads section.

KHIE Summary CC...pdf ~ ~ showall X

[ o Netar T PAE il amamrs e e e T T T I

Please Note: The PDF file appears in your browser’s Downloads section.

4. After the download is complete, click OK to exit. To cancel the request to download, Click X at
the top right.

Download PDF

Downloaded successfully

ePartnerViewer Enhancements — July Page 15 of 37 Kentucky Health Information Exchange
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Printing a Document
1.

Patient Search
A Home » Patientsearch > BOBBYBRADY
51 BRADY, BOBBY
years old DOB Jul 12 1970
DATE SELECTION 3 months

showing Data for Jul 15 2020 to Jul 14 2021

Patient Summary

Medications & Allergies

& CLINICAL DOCUMENTS

Bookmarked Patients

sex M Address 1234 TEST ST LEXINGTON KY 40137 A Bookmarked View More
Clinical Documents Laboratory & Pathology Reports Encounters Immunizations Uncategorized Patient Demographics

ePartnerViewer Enhancements — July
2021KHIE ePartnerViewer Enhancements
User Guide - July 2021

KHIE

While in the patient chart, open any document from the Clinical Documents Portlet or Tab.

Event Notifications. Lab Data Entry ~ Case Report Entry *

@ ENCOUNTERS

b LABORATORY 5 RADIOLOGY

1 UNCATEGORIZED

# IMMUNIZATIONS

DATE « NAME START DATE « DIAGNOSIS COMPLETED DATE « NAME COMPLETED DATE « NAME
071472021 KHIE Summary CCD 07132021 Pecked by Chicken 12/04/2020 SARS coronavirus 2 RNA . 02/27/2021 RadTesting Imaging extra
071472021 KHIE Medicaid CCD 071312021 Pecked by Chicken 12/03/2020 Lipid 1996 panel - Seru... 12/04/2020 XRAY CHEST 2 VIEW
07/13/2021 UKHC - Visit Notification .. 071272021 Pecked by Chicken 12/03/2020 Ethanol [Mass/volume] |. 12/04/2020 XRAY LEG
07/13/2021 UKHC - Visit Notification ... o7n2rzon Pecked by Chicken 12/03/2020 Comprehensive metabol...
o7nano2 UKHC - Visit Notification .. 07/0972021 Pecked by Chicken 12/03/2020 Urinalysis complete W R...

> VIEW ALL CLINICAL DOCUMENTS > VIEW ALL ENCOUNTERS > VIEW ALL LABORATORY > VIEW ALL RADIOLOGY

1 PATHOLOGY

8 TRANSCRIBED REPORTS

Please Note: All Patient Documents can be printed, but to do so, you must open the desired document I
I from within the Clinical Documents Portlet or Clinical Documents Tab. |

2. Click the Print icon located on the right side of the document.

Patient Summary Medications & Allergies Clinical Documents Laboratory & Pathology Reports Encounters Immunizations Uncategorized Patient Demographics

CLINICAL DOCUMENTS

D) AVAILABLE DOCUMENTS Can't find what you're looking for?

[ Organize Documents By...™ ]

FILTER DOCUMENTS

—

A submitted report that has not been designated as a particular type of result will be included in Uncategorized data. Laboratory,
Pathology, Transcription and Radiology reports may also appear here.

o > View Uncategorized Data
Q, search by name ortitle. x|
@ O7/142021 KHIE Summery CCO & KHIE SUMMARY CCD 7:25:39 AM % B8

07/14/2021 KHIE Medicaid CCD
7:25:35 am

Show Table of Content

07/13/2021 UKHC - Visit Notification
Note 11:00:00 am

KHIE Patient Summary

3. The Print Document pop-up displays and begins loading the document.

Print Document

ePartnerViewer Enhancements — July Kentucky Health Information Exchange
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4. Once the document downloads, the Print page displays.

KHIE

KHIE Patient Summary
Patient BOBBY BRADY

Date of birth July 12, 1970 Sex

1234 TEST ST

Patient
EnrsIE LEXINGTON, KY 40137 105
Tel: +(502)-52712243

Document Id SdeBccf0-dfaz-1leb-a16b-

Document Created: | July 8, 2021, 00:10:05-0400
Autharing Device Data from Multiple Sources

Contact info

Male

123444444

MOOOO764

MA32872345
HI20200319001
MOOO0B08

MODO0G0790
EZ00000152
000001333
K1-820200917114531871

HI20200318001
E1-820201013063448590
MODOOBOS
HI20200318002
MODOO00790
00799691
00799691

ENSE
MODO000790
00799691

Table of Contents

+ Encounters
- Allergies

« Medications
+ Problem

« Functional

+ Social

- vital

« Results

« Procedures

« Immunizations

Encounters

Print 19 pages
Destination I saveasPDF -
Pages Al -
Pages per sheet 1 -

m Gancel

5. Select a Print Destination from the destination dropdown.

KHIE Patient Summary
Patient BOBBY BRADY

Date of birth July 12, 1970 Sex

1234 TESTST
. Patient
(EELEEE LEXINGTON, KY 40137 1Ds
Tel: +(502)-52712243

Male
123444444
MO0D0764
MA32872345
HI20200319001

HI20200319001
£1-820201013063448590

00799681
OWENSE
MD0D000790
00799691

Print 10 sheets of paper

Destination 5 SecurePrintUs -
SecurePrintUs

Pages
Save as FDF

~ See more...

Copies

Color Color -

Mare settings ~

6. Click Print to print the document.

To cancel the request to print, click Cancel.

* Results
* Allergies

« Medications
- Problem

« Functional
« Social

« vital

« Procedures

« Immunizations

[
m cance
_
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5 Patient Chart Updates

Advance Directives

Advance health care directives (Advance Directives) enable people to make their treatment decisions
known, in the event they become incapacitated. These legal documents allow patients to inform Providers
of future medical care decisions. Advance Directives become effective when a patient is no longer able to
articulate medical conditions for themselves, e.g. coma or terminal state.

Advance Directive documents are available in the Advance Directives Portlet in the Patient Summary. Up

to five (5) of the patient’s most recent Advance Directive documents will be displayed in the Portlet. Users
can click View All Advance Directive to see all Advance Directives. Advance Directives are also available in

Clinical Documents.

ePartnerViewer Enhancements — July
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KHIE

> VIEW ALL PROCEDURES

There is no data to be displayed

DATE ~ NAME

12/08/2020 AppendectomyApp...
05/11/2020 386053000
05/11/2020 392230005
05/11/2020 268400002
05/11/2020 268400002

DATE ~ NAME

Infection of ear

Problem

> VIEW ALL PROBLEMS

DATE ~ NAME

06/12/2021 HIPROVIDER Perso...

> VIEW ALL ADVANCE DIRECTIVE

@ PROCEDURES @ PROBLEMS 0o MEDICATIONS

NAME

Insulin Glargine,Hum.rec.anlog (Lantus Solos...
Metoprolol Succinate

Asa/Calcium Carb/Mag/Al Hydrox (Bayer Plus...
Atorvastatin Calcium (Lipitor 10mg Tab) 10 M...

Valsartan

> VIEW ALL MEDICATIONS

B ELECTRONIC CASE REPORTS & ADVANCE DIRECTIVE & SENSITIVE DATA

DATE ~ NAME
10/28/2020 HIPROVIDER CFR-4...
10/28/2020 HIPROVIDER CFR-4...

> VIEW ALL SENSITIVE DATA

— = e e e e e e = === —

Please Note: This may not be the patient's most recent directive. KHIE cannot ensure that all patients

provide all of their healthcare providers with an advance directive. Furthermore, KHIE cannot ensure |
that all Participating Organizations contribute advance directives to KHIE.

S i U —— 4
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1. To review an Advance Directive, click the Document Name.

¥ ELECTRONIC CASE REPORTS & ADVANCE DIRECTIVE & SENSITIVE DATA

DATE ~ NAME

06/12/2021 I HIPROVIDER Perso... I

> VIEW ALL ADVANCE DIRECTIVE

There is no data to be displayed

DATE « NAME
10/28/2020 HIPROVIDER CFR-4...
10/28/2020 HIPROVIDER CFR-4...

> VIEW ALL SENSITIVE DATA

2. The Advance Directive Document will open on the right side.

You can view the full report.

Patient Summary Medications & Allergies Clinical Documents Laboratory & Pathology Reports Encounters

CLINICAL DOCUMENTS

Immunizations Uncategorized Patient Demographics

X
]
i 7

AVAILABLE DOCUMENTS
o Can't find what you're looking for?
ganize Documents By... > A submitted report that has not been designated as a particular type of result will be included In Uncategorized data. Laboratory, Pathology, Transcription and
'- Radiology reports may also appear here.
FILTER DOCUMENTS
> View Uncategorized Data
Q sea - or tt x

B 07/14/2021 KHIE Summary CCD 7:25:39 am » HIPROVIDER PERSONAL ADVANCE CARE PLAN
B 07/14/2021 KHIE Medicaid CCD 7:25:35 am DOCUMENT ADDMORE 12:00:00 AM
@ 07413/2021 UKHC - Visit Notification Note

11:00:00 am
g 07/13/2021 UKHC - visit Notification Note

12:00:00 pm

Personal Advance Care Plan Document
07/12/2021 UKHC - Visit Notification Note

11:00:00 am - Patient BOBBY BRADY
Date of birth July 12,1970 Sex Male
Primary Home
1234 TEST ST
Contact info 2 TEsTs Patient IDs 20120213211501-218

LEXINGTON, KY 40137, US
Tel: +12145859878

3. To view other available documents, select a document from the Available Documents list on the

left side.

Patient Summary  Medications & Allergies ~ Clinical Documents | Laboratory & Pathology  Reports  Encounters  Immunizations  Uncategorized  Patient Demographics  Nates

CLINICAL DOCUMENTS

0 AVAILABLE DOCUMENTS Can't find what you're looking for?

FILTER DOCUMENTS .
> View Uncategorized Data

Q. Search by name or title.. ‘ X

5:06:16 pm
07/20/2021 KHIE Medicaid CCD

5:06:16 pm AM

07/19/2021 UKHC - Visit
Notification Note 12:00:00 pm

07/19/2021 UKHC - Visit Show Table of Content

Notification Note 11:00:00 am

Personal Advance Care Plan Document

[ Organize Documents By...~ A submitted report that has not been designated as a particular type of result will be included in Uncategorized data.
'- Laboratory, Pathology, Transcription and Radiology reports may also appear here.

g 71202021 KHE Summary CCD HIPROVIDER PERSONAL ADVANCE CARE
B8 PLAN DOCUMENT ADDMORE 12:00:00 % B &

Patient BOBBY BRADY
Date of birth July 12,1970 Sex Male
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Sensitive Data Portlet

Behavioral health information is an integral part of a patient’s overall care. KHIE provides the platform for
integration of a patient’s behavioral health information and physical health information to create a truly
comprehensive health record.

The Code of Federal Regulations (CFR), specifically 42 CFR Part 2, affords special privacy protections to a
patient’s alcohol and drug abuse records.

When a KHIE Participant is a federally funded entity that provides services that include treatment for
substance abuse disorders (SUDs) and subsequently falls under the Code of Federal Regulations (CFR),
specifically 42 CFR Part 2, the Participant must meet the requirements of Part 2 before sharing the patient
records with KHIE. To meet those requirements, the Participant must obtain patient consent to share the
information in our health information exchange. KHIE must also meet requirements to ensure the
appropriate non-disclosure language is included on 42 CFR Part 2 records shared with healthcare providers
querying KHIE.

Sensitive Data documents can be reviewed in the Sensitive Data Portletin the Patient Summary. Up to five
(5) of the patient’s most recent documents will be displayed in the Portlet. Users can click View A/l Sensitive
Data to see all Sensitive Data Documents. Sensitive Data documents can also be reviewed in Clinical
Documents.

% ELECTRONIC CASE REPORTS & ADVANCE DIRECTIVE & SENSITIVE DATA

There is na data to be displayed DATE - NAME i NAME
06/12/2021 HIPROVIDER Personal A... 10/28/2020 HIPROVIDER CFR-42 Test
10/28/2020 HIPROVIDER CFR-42 Test
> VIEW ALL ADVANCE DIRECTIVE > VIEW ALL SENSITIVE DATA

Copyright 2019 Healthinteractive HenLTHINTERAC it

1. To review a Sensitive Data document, click the Document Name.

& ELECTRONIC CASE REPORTS B ADVANCE DIRECTIVE & SENSITIVE DATA

DATE NAME

There is no data to be displayed There is no data to be displayed

12/08/2020 Bluegrass.org Blu.

> VIEW ALL SENSITIVE DATA
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2. The Sensitive Data document will open on the right side. You can view the full report.

KHIE

Medication

Patient Summary

[1 AVAILABLE DOCUMENTS

e Documents 8y...™
FILTER DOCUMENTS

Q| Search by name o title x
B 08/10/2021 KHIE Summary CCD 2:19:05 pm

06/28/2021 HIPROVIDER Summary CCD add for EMCD
11:08:11 am

[

()

06/22/2021 UKHC - LAB REPORT 2:31:03 am

06/22/2021 UKHC - SARS-COV-2 (COVID19) RNA
[Presence] in Respiratory specimen by NAA with probe
detection 2:31:03 am

[

ur)

06/06/2021 UKHC - CBC w AutoDiff 5:00:00 pm

Clinical Documents

Uncategorized Patient Demographics Notes

Laboratory & Pathology Reports Encou

CLINICAL DOCUMENTS

Can't find what you're looking for?
A submitted report that has not been designated as a particular type of result will be included in Uncategorized data. Laboratory. Pathology. Transcription and Radiclogy reports may
STy e

> ViewUncategorized Data

BLUEGRASS.ORG BLUEGRASSCARENAVIGATORSCCDA 5:00:16

aPM

Show Table

Summary of Patient Chart~~~~This information has been disclosed to you from records protected
by Federal confidentiality rules (42 CFR Part 2). The Federal rules prohibit you from making any
further disclosure of this information unless further disclosure is expressly permitted by the
written consent of the person to whom it pertains or as otherwise permitted by 42 CFR Part 2. A
general authorization for the release of medical or other information is NOT sufficient for this
purpose. The Federal rules restrict any use of the information to criminally investigate or prosecute

any alcohol or drug abuse patient.

Patient Super Saver

Date of birth May 9, 1383 Sex Female

Contact Info Patient 1Ds BCN25380

Dacument Id 6319dbE5-0527-4641-9254-361501¢2971

3. To view additional documents, select a document from the Available Documents list on the left

side.

Patient Summary Medications & Allergies

Clinical Documents Laboratory & Pathology Reports Encounters Immunizations Uncategorized Patient Demographics Notes

CLINICAL DOCUMENTS

[1 AVAILABLE DOCUMENTS

e Documents 8y...™

FILTER DOCUMENTS
Q| Search by name o title x

o

08/10/2021 KHIE Summary CCD 2:19:05 pm

06/28/2021 HIPROVIDER Summary CCD add for EMCD
11:08:11 am

=

@

06/22/2021 UKHC - LAB REPORT 2:31:03 am

06/22/2021 UKHC - SARS.COV-2 (COVID19) RNA
[Presence] In Respiratory specimen by NAA with probe
detection 2:31:03 am

ur)

06/06/2021 UKHC - CBC w AutoDiff 5:00:00 pm

Can't find what you're looking for?
A submitted report that has not been designated as a particular type of result will be included in Uncategorized data. Laboratory. Pathology. Transcription and Radiclogy reports may
STy e

> ViewUncategorized Data

BLUEGRASS.ORG BLUEGRASSCARENAVIGATORSCCDA 5:00:16

aPI\p‘I

Show Table of Content

Summary of Patient Chart~~~~This information has been disclosed to you from records protected

by Federal confidentiality rules (42 CFR Part 2). The Federal rules prohibit you from making any

further disclosure of this information unless further disclosure is expressly permitted by the
written consent of the person to whom it pertains or as otherwise permitted by 42 CFR Part 2. A
general authorization for the release of medical or other information is NOT sufficient for this
purpose. The Federal rules restrict any use of the information to criminally investigate or prosecute
any alcohol or drug abuse patient.

Patient Super Saver
Date of birth May 9, 1383 Sex Female
Work Pl

162 aint Rd
Contact info § o Fatient 1Ds BCN25380
Bowiing Green, KY 42164, US

Dacument Id 6319dbE5-0527-4641-9254-361501¢2971
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Cumulative Laboratory Records

This feature allows Users to view cumulative laboratory values in a table and graph. The Cumulative
Laboratory feature can be accessed from the Laboratory Portlet or from the Laboratory & Pathology Tab in

the Patient Chart. Users can review the patient’s Laboratory records to see the Cumulative Laboratory
feature.

1. Click the Laboratory & Pathology Tab or click View All Laboratory on the Laboratory Portlet in
the Patient Summary.

DATE SELECTION 3 months 6 months 9 months ® 12 months Custom

Showing Data for 07/22/2020 to 07/21/2021

Patient Summary Medications & Allergies Clinical Documents Laboratory & Pathology! Reports Encounters Immunizations Uncategorized Patient Demographics Notes

DATE NAME START DATE DIAGNOSIS COMPLETED DATE « NAME COMPLETED DATE NAME
07/21/2021 KHIE Summary CCD 07/21/2021 Pecked by Chicken 12/04/2020 SARS coronavirus 2 R.. 02/27/2021 RadTesting Imaging e...
07/21/2021 KHIE Medicaid CCD 0772172021 Pecked by Chicken 12/03/2020 Lipid 1996 panel - Ser 12/04/2020 XRAY LEG
07/21/2021 UKHC - Visit Notificati... 07/19/2021 Pecked by Chicken 12/03/2020 Magnesium [Mass/vol... 12/04/2020 XRAY CHEST 2 VIEW
07/21/2021 UKHC - Visit Notificati, 07/19/2021 Pecked by Chicken 12/03/2020 Ethanol [Mass/volum,
07/19/2021 UKHC - Visit Notificati... 07/14/2021 Pecked by Chicken 12/03/2020 Triiodothyronine (T3)/.

> VIEW ALL CLINICAL DOCUMENTS > VIEW ALL ENCOUNTERS > VIEW ALL LABORATORY > VIEW ALL RADIOLOGY
COMPLETED DATE « NAME COMPLETED DATE NAME There is nio data to be displayed DATE ~ NAME
12/04/2020 XR PELVIS 12/0472020 History 04/19/2021 COVID-19 mRNA (PFR)
12/03/2020 XR HIP 12/04/2020 Allergic rhinitis 01/28/2020 Meningococcal MPSV4
12/30/2019 XR HIP

> VIEW ALL PATHOLOGY > VIEW ALL TRANSCRIBED REPORTS > VIEW ALL IMMUNIZATIONS

Please Note: The Cumulative Laboratory feature is only available for Laboratory records. l

— o e e e e e e e

2. From the Available Documents on the right side, Click the Organize Documents By drop-down.
Select Lab from the drop-down.

Patient Summary Medications & Allergies Clinical Documents Laboratory & Pathology Reports Encounters Immunizations Uncategorized Patient Demographics Notes

LABORATORY PATHOLOGY

[ AVAILABLE DOCUMENTS

Incomplete or missing information

The information displayed on this page is based on the data provided by participating facilities. You may need to contact the source for more
information.

Date | Can't find what you're looking for?
I Lab I A submitted report that has not been designated as a particular type of result will be included in Uncategorized data. Laboratory, Pathology,
'- Transcription and Radiology reports may also appear here

| [® 06/23/2021 LAB REPORT 12:00:00 am >  View Uncategorized Data

06/23/2021 LAB REPORT 12:00:00 am

w

06/23/2021 LAB REPORT 12:00:00 am

] Y APPLY FILTER
06/18/2021 SARS-CaV-2 (COVID19) RNA ;) LAB R E PORT
B [Presence] in Respiratory specimen by
NAA with probe detection 12:00:00 am ORDERING PHYSICIAN (DBSERVATION DATE TIME OBTAINED
NICOLE SCHMIDT 06/23/2021 12:00 AM
B 06/18/2021 LAB REPORT 12:00:00 am
B 06/06/2021 CRC w AutoDiff 12:00:00 om 3\TEMs
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3. The Sorted Laboratory Documents List appears.

Patient Summary Medications & Allergies Clinical Documents Laboratory & Pathology Reports Encounters Immunizations Uncategorized Patient Demographics Notes

LABORATORY PATHOLOGY

(1 AVAILABLE DOCUMENTS

I Organize Documents By...~

- N

SARS-CoV-2 (COVID19) RNA [Presence] in
B Respiratory specimen by NAA with probe
detection
Leukocytes [#/volume] in Blood by
Automated count
Neutrophils/100 leukocytes in Bload by
Automated count
Lymphocytes/100 leukocytes in Blood by
Automated count
Menocytes/100 leukocytes in Blood by
Automated count
Eosinophils/100 leukocytes in Blood by
Automated count

4. Click a specific Laboratory record type, then click View All.

LABORATORY PATHOLOGY

Hematocrit [Volume Fraction] of Blood by
g

IMCV [Entitic volume] by Automated count
> VIEW ALL

06/06/2021 12:00:00 pm
06/04/2021 12:00:00 pm
06/01/2021 12:00:00 pm
04/01/2021 12:00:00 pm
03/01/2021 12:00:00 pm

02/01/2021 12:00:00 pm

ww D WP W @

01/01/2021 12:00:00 pm

5. The Cumulative Laboratory table displays for the Laboratory type selected. To view a graph of the
Cumulative Laboratory documents, click Show Graph.

- Hematocrit [volume Fraction] of Blood by
Automated count
) 5 MCV[ENTITIC VOLUME] BY AUTOMATED COUNT
B MOV [Entitic volume] by Automated count
3 VIEWALL LMY T APPLY FILTER
B 06/06/2021 12:00:00 pm
B 06/04/2021 12:00:00 pm
SHOWING
B 06/01/2021 12:00:00 pm 7ITEMS
B 04/01/2021 12:00:00 pm REFERENCE
B 03/01/2021 12:00:00 pm FLAG NAME DATE PERFORMER VALUE UNIT RANGES RESULT
B 02/01/2021 12:00:00 pm MCV [Entitic 01/01/2021 DONALD DUCK 80 fl 77-98
) volume] by 12:00:00 pm
B 01/01/2021 12:00:00 pm e —
m  MCH [Entitic mass] by Automated count
B MCHC IMassivolumel by Automated count . MCV [Entitic 02/01/2021 DONALD DUCK 7% fl 77-98 Below Low Normal
volume] by 12:00:00 pm
Automated count
MCV [Entitic 03/01/2021 DONALD DUCK 99 f 77-98
volume] by 12:00:00 pm
Automated count
MCV [Entitic 04/01/2021 DONALD DUCK 95 f 77-98
volume] by 12:00:00 pm
Automated count
MCV [Entitic 06/01/2021 DONALD DUCK 89 f 77-98
volume] by 12:00:00 pm
Automated count
rst | Back - 2 Next Last Maximum 5 = entries per page
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6. The Cumulative Laboratory graph displays.

KHIE

Automated count
& MCV [Entitic volume] by Automated count
> VIEW ALL

06/06/2021 12:00:00 pm
06/04/2021 12:00:00 pm
06/01/2021 12:00:00 pm
04/01/2021 12:00:00 pm

03/01/2021 12:00:00 pm

P PR PR D @

02/01/2021 12:00:00 pm
B 01/01/2021 12:00:00 pm

B MCH [Entitic mass] by Automated count
MCHC [Mass/volume] by Automated

Hematocrit [Volume Fraction] of Blood by -

5 MCV [ENTITIC VOLUME] BY AUTOMATED COUNT

Hide Graph Y APPLY FILTER

SAVER SUPER Age: J8years Sex: F

SHOWING
7 ITEMS

REFERENCE
FLAG NAME DATE PERFORMER VALUE UNIT RANGES RESULT
MCV [Entitic 01/01/2021 DONALD DUCK 80 fl 77-98
volume] by 12:00:00 pm

6 Support Email and ePartnerViewer Issue Log

The ePartnerViewer has been updated with new support and troubleshooting tools to assist Users in the
event there is an issue in the ePartnerViewer. The new Support feature allows Users to log a Support ticket
and link it to a specific category. The Support Categories include:

Support Categories

Patient Search

Encounters

Patient Demographics

Reports

Summary CCD Patient Documents
Portlets Technical
Medications & Allergies Security
Laboratory & Pathology Other

1. To log a support ticket, click the Support Icon.

KHI E ‘ ePartnerViewer

= support || Anncuncements 1 & Alerts 1 () Mitchell Cavallo ™

Case Report Entry ~

Patient Search
A Home
¥l Announcement: |@#3%A&*()_+

Bookmarked Patients

Lab Data Entry -

Read More | View All I |
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2. The Support pop-up displays.

Support

Category*

Select.

Subject*

0410000 Characters

Upload File

Browse.

mum upload file size should not exceed 2MB
Acceptable File Format: paf, .doc, .docx, Jpg, Jpeg png. If

Cancel

Contact us

For persistent issues, please contact the KHIE Support Desk
Phone: +1(877) 651 - 2505

Email: KHIESupport@ky.gov

3. Select a Category from the Category dropdown.

Support

elect

lEncnunters

Laboratory & Pathology
Medication & Allergies
Other

Patient Demographics
Patient Documents

Patient Search

/10000 Characters
Upload File
Browse...

M d file size shoukd not exceed 2M8
e Format: .pdf, .doc, .docx, jpg. jpeg. .png. gif

Cancel

Contact us

For persistent issues, please contact the KHIE Suppert Desk
Phone: +1(877) 651 - 2505

Email: KHIESupport@ky.gov
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4. Enter the Subject of the support ticket in the Support textbox. The Subjectis the reason you are
entering the support ticket.

0/10000 Characters

Upload File

Browse...

size should not exceed 2MB
& File Format: pdf, .doc, .docx, Jpg. Jpeg. .png. gif

o o e e e e e e e e e e e e
| Please Note: The Subject field has a 200-character limit. l

O S S |

5. Enter the message you wish to relay in the Message textbox.

S~ "mm Em I I EEE EEE EEE EEE EEE EEE BN SN BEE BEE BEE BEE BEE SN BEE BEE BEm EEm B B B Em

| Please Note: The Message textbox field has a 10,000-character limit. I

e e e e e e e e e e e e e o e e e e e e e e e e o o = = )

Support

Category*
Select.

The Patient Name and Date of
Birth are populated when
logging a ticket from the

Patient Chart.

Subject*

Message*

BRADY, BOBBY - DOB Jul 12 1970

12pt

30/10000 Characters

Upload File

Cancel

Please Note: If you click on the Support icon while you are in a patient chart, the patient name and
date of birth will automatically populate in the Message text box.

If you click on the Support icon when you are not in a patient’s chart, no patient information is
populated. For example, if you click on the Support icon while on a general screen like
myDASHBOARD, the patient information is not automatically included in the Message text box.

\
|
|
|
|
l

N o o o o o e e e e e e e e e e e e e e e e e o e e o = P
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6. Click Browse to upload a supporting document of file.

Support

Category*
Select

Subject*

Message*
BRADY, BOBBY - DOB Jul 121970

mat: pdf, .doc, docx, Jpg, Jpeg. .png. gif

Contact us

For persistent issues, please contact the KHIE Support Desk
Phone: +1(877) 651 - 2505

Email: KHIESupport@ky.gov

{ Please Note: The document must have an acceptable file format and file size. \I
I« The accepted file formats are .pdf, .gif, .png, .jpg, and .jpeg. I
: e The maximum file size for a document is 2MB (megabytes). I
- em mm mm Em Em Em Em Em Em Em Em Em Em Em Em Em Em Em Em Em Em Em Em Em mm Em == ==

7. Click Send to submit the support ticket.
Upload File

Browse...

Maximum upload file size should not exceed 2MB

Acceptable File Format: .pdf, .doc, .docx, .jpe, .jpeg .png, .gif

Contact us

For persistent issues, please contact the KHIE Support Desk
Phone: +1(877)651 - 2505
Email: KHIESupport@ky.gov

Please Note: The ticket is scanned for viruses before it is saved in the issue log.

|
|
If a virus is detected, the following error message will display: A virus has been detected. Please
upload another file. I
]

(
|
|
\
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8. After clicking Send, a pop-up displays stating Support issue logged successfully.

Support

Support issue logged successfully

9. Click OK to close the pop-up.

Support

Supportissue logged successfully

10. To cancel a submission, click Cancel.

Upload File

Browse...

Maximum upload file size should not exceed 2ZMB

Acceptable File Format: .pdf, .doc, .docx, .jpe. jpeg .png. .gif

Contact us

For persistent issues, please contact the KHIE Support Desk
Phone: +1(877)651 - 2505
Email: KHIESupport@ky.gov
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7 Event Notification Enhancement

Recent Notifications

An organization’s Event Notification Admin(s) can now view the actual notifications received for all patients
associated with all users within the same organization.

All Event Notifications now include a column titled Organization User. This column displays the username
and the associated email address of the user for whom the original notification was generated (e.g. John
Smith, Jsmith@someemail.com). Adding the ability to view the actual notification and knowing which users
are monitoring which patients, the Event Notification Admin can manage the notifications more efficiently.

& \OTIFICATIONS Lol

RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS

Deleted Notifications Tab Update

An organization’s Event Notification Admin(s) can now view all deleted notifications for all patients
associated with all users within the same organization.

All Deleted Notifications now include a column titled Organization User. This column displays the username
and the associated email address of the user for whom the original notification was generated (e.g. John
Smith, Jsmith@someemail.com).

& NOTIFICATIONS o RerRESH Y ADPLY FLTER

RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS

B19 ITEMS

EVENT DATE * NOTIFICATION DATE - EVENT FACILITY NAME AGE ¢ |l ORGANIZATION USER
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Bulk Patient Upload

The ePartnerViewer has been updated with a new feature enabling Event Notification Admins to upload a
bulk list of patients to receive event notifications. There is a template available to use to provide information
about the patients you want to receive event notifications.

1. Click Event Notifications in the Blue Navigation Bar above myDASHBOARD.

-9
KHI E ‘ ePartnerViewer ® Support ¥ Announcements 1+ & Alerts 1 () Mitchell Cavallo ™
&
Patient Search Bookmarked Patients Lab Data Entry ~ Case Report Entry ~
A Home
¥l Announcement: 1@#5%"8(_+ Read More | View Al I

2. Click Upload Patients to start uploading the patient panel.

=
I(HI E ‘ ePartnerViewer Support o Announcements 2 & Alerts 1 () Mitchell Cavallo
€

Patient Search Bookmarked Patients Lab Data Entry - Case Report Entry ~

A Home > Notifications

a NOTIFICATIONS

RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS
Upload File
£ Upions
P <

Download Template

Clinical Notification Patient List Upload Template.csv

3. Click the Clinical Notification Patient List Upload Template.csv to download the Patient
Upload template document.

= NOTIFICATIONS

RECENT NOTIFICATIONS DELETED NOTIFICATIONS

Upload File

Maximum upload file size should not exceed 5SMB

Acceptable File Format is .csv

Download Template
Clinical Notification Patient List Upload Template.csv
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4. The Clinical Notification Patient List Upload Template.csv downloads and appears in the
browser’s downloads section.

KHI E ‘ ePartnerViewer

= Support ¥ Announcements 2 & Alerts 1 () Mitchell Cavallo

Patient Search Bookmarked Patients

Lab Data Entry ~ Case Report Entry ~
A Home > Notifications

& NOTIFICATIONS

RECENT NOTIFICATIONS DELETED NOTIFICATIONS

Upload File
==

MANAGE NOTIFICATIONS UPLOAD PATIENTS

Download Template

Clinical Notification Patient List Upload Template.csv

Uploaded Files List

S REFRESH W APPLY FILTER

@) ciinical Notificatio...csv ~ ~

Show all

5. Complete all the fields in the Clinical Notification Patient List Upload Template.csv for each
patient you wish to upload.

il KOG_Email Clinician_NPI Organization_Code Organization_NPI Action Patient
Pl jsmith@tlrmc.com 2132312345 T12345 TLRMC Add

F G H J < M N O
_MRN Patient_Reference_ID Firstname Lastname Middle Suffix Street_1 Street_2 City State Zip
MRN1235  TM12345 John Mark L

Sr 123 Main Street Louisville KY 40202

Clinical Notification Patient L
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6. Click Save As to save the Clinical Notification Patient List Upload Template.csv as a .csv file.
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KHIE

Videos
£ % OSDisk (C)

Authors:

A Hide Folders

Bl save As X
T ¥ « OSDisk (C) » Users » micavallo » Downloads » v 9] £ Search Downloads
Organize ~ New folder = - (7]
£l Microsoft Excel Name Date modified Type Si
= This PC ~ Today (1)
_J 3D Objects Clinical Notification Patient List Upload Templat...  7/14/2021 10:14 AM Microsoft Excel Com...
I Desktop Along time ago (2)
@ Documents
¥ Downloads
J§ Music
& | Pictures

Tags: Add atag

[FIERAET B linical Notification Patient List Upload Template.csv]
Save as type: CSV UTF-8 (Comma delimited) (*.csv) ~
Title:  Add a title

Cavallo, Mitchell

Cancel

Tools ~ Save

Please Note: The Patient Upload Template must be a .csv file. If the file is not in the .csv format, the I
following error displays: "Invalid file type uploaded, please upload a .csv file” |

N |

To save the Clinical Notification Patient List Upload Template.csv on your computer, click Save.

File name:

Authors:

~ Hide Folders

Clinical Notification Patient List Upload Template.csv]

Save as type: CSV UTF-8 (Comma delimited) (*.csv)

Cavallo, Mitchell Tags: Add atag

Title: Add a title

Tools ¥ Save

Cancel
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8. Click Browse to find the Completed Patient Upload Template.

o NOTIFICATIONS

RECENT NOTIFICATIONS DELETED NOTIFICATIONS

Upload File

Browse...

Maximum upload file size should not exceed 5MB
Acceptable File Format is .csv

Download Template

Clinical Notification Patient List Upload Template.csv

9. Select your completed Clinical Notification Patient List Upload Template.csv

(2 Open

X
1+ & » ThisPC » Downloads

Organize = New folder

Search Downloads
Team Lead Updates MName ize
TEmplates L

= This PC

B 3D Objects

Il Desktop

9 Clinical Notification Patient List Upload Templat..  7/14/2021 10:21 AM Microsoft Excel Com.

|

enOTme 00 0]

& Documents
¥ Downloads
D Music

&= Pictures
l Videos

25 0SDisk (C)

v

File name: | Clinical Notification Patient List Upload Template.csv

Microsoft Excel Comma Separal ~
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10. Click Open to enter your completed Clinical Notification Patient List Upload Template.csv
into the Patient Upload section.

(2 Open

1 & » ThisPC » Downloads

v U Search Downleads
Organize ~  New folder

Team Lead Updates *  Name

X |
Date modified Type
TEmplates “ Today (1)
S This PC & Clinical Notification Patient List Upload Templat...  7/14/2021 10:21 AM

¥ 30 Objects
[ Desktop

Microsoft Excel Com...
Along time ago (2)

= Documents
¥ Downloads
D Music

&= Pictures
l Videos
5 0SDisk (C)

v

File name: | Clinical Notification Patient List Upload Template.csv

Microsoft Excel Comma Separal ~

11. Your completed Clinical Notification Patient List Upload Template.csv appears in the Patient
Upload section.

> NOTIFICATIONS

RECENT NOTIFICATIONS DELETED NOTIFICATIONS

Upload File

Acceptable File Format is .csv

Download Template

Clinical Notification Patient List Upload Template.csv
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12. Click Upload to upload the Completed Patient Upload Template.

o NOTIFICATIONS

RECENT NOTIFICATIONS DELETED NOTIFICATIONS

Upload File
Browse... | Clinical Notification Patient List Upload Template.csv X Upload

Maximum upload file size should not exceed SMB

Acceptable File Format is .csv

Download Template

Clinical Notification Patient List Upload Template.csv

13. The pop-up displays and confirms the file upload is successful.

Upload File

File uploaded successfully

A

|I Please Note: The Patient Upload Template must be under five (5) megabytes (MB) in size.
« If the file is not under five (5) MBs the following error displays: "Uploaded file exceeds the size
I limit of 5mb, please upload another file."
|
|
I
I

The Patient Upload Template filename must be under 100 characters.
« If the filename is over 100 characters the following error displays: "The filename cannot exceed

|
|
|
|
100 characters, please name it appropriately.” |
I
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Please Note: The system confirms that the headers of the Patient Upload Template are in the

correct order.

« If the headers are not in the correct order, the following error displays:
"Invalid file uploaded, please upload a valid file.”

The system also confirms that the headers in the excel file are in the correct order.

« If the headers are not in the correct order in the excel file, the following error displays:
"The uploaded file has virus detected. Please upload another file.”

14. Once the validations are complete, a pop-up displays the following message: File uploaded
successtully.

Upload File

File uploaded successfully

15. Click OK to close the pop-up.

Upload File

File uploaded successfully

ePartnerViewer Enhancements — July Page 36 of 37 Kentucky Health Information Exchange
2021 User Guide



Deloitte. ePartnerViewer Enhancements — July
2021KHIE ePartnerViewer Enhancements
User Guide - July 2021

16. Your uploaded Patient List will be visible on the Upload Patient page.

KHIE

Uploaded Files List

Maximum

FREFRESH T APPLY FILTER
SHOWING
57 ITEMS
FILENAME #  DATE UPLOADED #  DATE PROCESSED $  STATUS #  ACTION USER ®
Clinical Notification Patient List Upload Jul 142021 10:28 Pending n Mitchell Cavallo ) .
Template.csv (mitchell.cavallo®ky.gov)
Narayan Neupany
Patient_Records_070821.csv Jul 08 2021 10:20 Jul 08 2021 10:25 Processed With Errors n arayan Neupane
(nneupane@deloitte.com)
440272{example)- pa.csv jun 30 2021 15:53 Jun 30 2021 15:54 Success E Philip Angat (philip.angat@ky.gov)
Narayan Neupa
630211.csv jun 30 2021 15:16 Jun 302021 15:24 Processed With Errors E arayan Neupane
- (nneupane@deloitte.com)
440272{example).csv Jun 30 2021 15:15 Jun 302021 15:24 Processed With Errors n Philip Angat (philip.angat@ky.gov)

5 ~ | entries per page

8 Technical Support
Toll-Free Telephone Support

For questions and assistance regarding the ePartnerViewer, please call 1 (877) 651-2505.

Email Support

To submit questions electronically or request support regarding the ePartnerViewer, please email

KHIESupport@ky.gov.
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