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1 Introduction

Overview

This training manual covers how KHIE's ePartnerViewer portal displays Event Notifications to inform
healthcare providers of specific healthcare events that have occurred with high priority patients in
their care. Authorized users with a Clinical User role can view and manage their own event
notifications. Authorized users with the Event Notification Administrator (hereafter referred to as
‘Administrator’) role can view and manage the event notifications for other users within their
organization. The purpose of this guide is to provide an overview of KHIE's Event Notification
functionality and step-by-step instructions for viewing and managing event notifications in the
ePartnerViewer.

All examples and screenshots used in this guide are simulated with mock data; no Protected Health
Information (PHI) is present.

r Please Note: All screenshots shown throughout this document reflect how Users would interact
with the ePartnerViewer while using a desktop or tablet device. While core functionality remains
the same across multiple devices, interface components may vary in presentation.

N e e e e e e e e e e o o o e e e e e e e e e e e e = = =

- - -

Supported Web Browsers

Users must access the ePartnerViewer with a supported web browser. The ePartnerViewer is
configured to support the following modern browsers on desktop, tablet, and mobile devices:

Desktop Browser Version Mobile Browser Version

Microsoft Internet Explorer

Not supported ‘ Not supported
Microsoft Edge

Version 44+ ‘ Version 40+
Google Chrome

Version 70+ ‘ Version 70+
Mozilla Firefox

Version 48+ ‘ Version 48+
Apple Safari

Version 9+ | i0S 11+

Please Note: The ePartnerViewer does not support Microsoft Internet Explorer. To access the
ePartnerViewer, Users must use a modern browser such as Google Chrome, Microsoft Edge,
Apple Safari, or Mozilla Firefox.

(Cm =TT e e e e e mm m e —— e — - — - - - - -
|
|
o e e e e e e e e e e e e e e e e = —
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Mobile Device Considerations

The ePartnerViewer is based on responsive design. This means it renders in the best format based on
the user's device size. Responsive design applies to mobile, tablet, and desktop devices. Tablet devices
in landscape display mode are considered desktop.

Accessing the ePartnerViewer

To access the ePartnerViewer, Users must meet the following specifications:

1. Users must be part of an organization with a signed Participation Agreement with KHIE.
2. Users are required to have a Kentucky Online Gateway (KOG) account.

3. Users are required to complete Multi-Factor Authentication (MFA).

1
. , ‘ . , . |
please review the ePartnerViewer Login: Kentucky Online Gateway (KOG) and Okta Verify Multi-Factor :
I

{ Please Note: For specific information about creating a KOG account and how to complete MFA,
I
|
I Authentication (MFA) Quick Reference Guide on the KHIE website.

- e e mm mm o mm Em o Em Em Em Em Em Em Em Em o o Em Em Em o Em mm mm e = ==

2 Event Notifications Overview

The Event Notifications feature enables healthcare providers to track high priority patients and
informs providers of specific healthcare events that have occurred with specific patients in their care
for the purposes of treatment, quality improvement, and care coordination activities.

Event Notifications are intended to keep healthcare providers “in the know” and improve care
coordination as patients transition from various healthcare settings. The use of Event Notifications to
inform healthcare providers when a patient is admitted to or discharged from an Emergency
Department, for example, supports care coordination activities across disparate providers.

Event Notification Types

The table below defines the 13 Event Notification types that are triggered to inform healthcare
providers when specific healthcare events occur with high priority patients in their care:

Event Notification Type Event Notification Criteria Description

Hospital Admission When a patient is admitted to a hospital.
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Hospital Discharge

Emergency Department
Admission

Emergency Department
Discharge

Behavioral Health Admission

Behavioral Health Discharge

Hospital Readmission
(Other Facility)

Specialty Visit

Results Ready for Review

Toxicology Screen

Overutilization

Possible Positive Test Result
for COVID-19

Abnormal A1lc
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When a patient is discharged from a hospital.

When a patient is admitted to an Emergency Department.

When a patient is discharged from an Emergency Department.
When a patient is admitted to a behavioral health facility.
When a patient is discharged from a behavioral health facility.

When a patient is admitted to another hospital/facility within
30 days of the last admission to a hospital/facility.

When a patient is registered at or discharged from a specialty
healthcare practice.

When the final or corrected result report is available for a
patient.

When a patient is admitted to or discharged from an
Emergency Department or hospital with a diagnosis code
associated with an overdose.

When a patient is admitted to an Emergency Department four
times in a rolling 365-day period.

When a patient's test result is positive for COVID-19.

When a patient's glucose, or blood sugar, level is outside the
normal range. This test measures blood sugar levels over the
past 3 months to diagnose type 2 diabetes and prediabetes.

Event Notifications in the ePartnerViewer
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View Event Notifications in the ePartnerViewer
The ePartnerViewer displays Event Notifications in two places:

1. The Event Notifications section on the myDASHBOARD screen offers a quick view of the most
recent event notifications that have occurred with high priority patients.

~
KHI E ‘ ePartnerViewer ® support  Announcements 4 Advisories 1. ©)
3

Patient Search Bookmarked Patients ificatic Lab Data Entry ~ Case Report Entry ~

A Home

l A Advisory: Read More | View All
.

myDASHBOARD

QUICK SEARCH Q ADVANCED SEARCH

First Name Last Name Date Of Birth m/ddry
BOOKMARKED PATIENTS ] EVENT NOTIFICATIONS (PAST 72 HOURS)

EVENT DATE NOTIFICATION DATE EVENT FACILITY NAME AGE (ORGANIZATION USER
12/27/2021 5:34:38am  01/10/2022 7:26:27 pm Results Ready for Review ~ MERCY AMONETENV.TIANOVA K

R BRADY, BOBBY

R RADPAT, DEMOONE

09/01/2021 12:55:115pm  01/10/2022 7:12:53 pm KHIE contains suspected drug MERCY AMONETENV.TJANOVA K

M SAVER, SUPER overdose information

@  01/10/20227:00:00am  01/10/2022 8:16:36 am Emergency Visit UKHC BRADY,B0BBY 51years KHIE! Prescriber
M HALL, JESSICA Overutilization (KHIE1.Prescriber@keups.net)

> VIEW ALL BOOKMARKED PATIENTS A REFRESH > VIEW ALL NOTIFICATIONS

2. Clicking on the Event Notifications Tab enables users to review recent event notifications and
deleted event notifications. Users with a Clinical User role can manage their event notifications.

This tab allows users with the Administrator role to manage the event notifications of users within
their organization and to upload a bulk list of patients to receive event notifications.

2
KHIE ‘ ePartnerViewer S Support ¥ Arouncements & Adkisores + ©)

Patient Search Bookmarked Patients Lab Data Entry ~ Case Report Entry ~

A Home > Notifications

a NOTIFICATIONS SREFRESH Y APPLY FILTER

I RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS I

SHOWING
815 ITEMS

ACTION EVENT DATE % NOTIFICATION DATE ~  EVENT FACILITY NAME AGE % ORGANIZATION USER s
AMONETENV,TIANOVA D
12/27/2021 5:34:38 am 01/10/2022 7:26:27 pm Results Ready for Review MERCY . ! 24 years (e
X o oan KHIE contains suspected drug AMONETENV, TIANOVA Joe Smith
/0172021 12:55: 110 1 MERCY 4 year
W Delete 09/01/2021 12:55:15 pm 01/10/2022 7:12:53 pm averdose Information ERC ‘ 24 years (oe.smith@emailcom)
Delets 01/1072022 7:00:00 01/10/2022 8:16:36 E Visit Overutil KHC BRADY.BOBBY 51 paneipos
W Delete 7:00:00 am am mergency Visit Overutilization UKH R 1years (ane.Doe@email.com)
DECSEVENTEEN,DECSEV joe Smith
W Delete /0872021 12:00:01 am 12/20/2021 8:56:16 pm Results Ready for Review AMOHAMMAD A 31 years e @ermailcom)
. . DECSIXTEEN,DECONES! Jane Doe
W Delete 09/09/2021 4:30:15 pm 1201612021 10:51:27 am Results Ready for Review AMOHAMMAD . 30 years (ane.Doe@email.com)

™ e e e e e e e e e e e = e e e e e = = = e e = = ==

| Please Note: To learn more about bulk uploading patient panels in the ePartnerViewer, please I
| referto the Bulk Upload Patient Panel Complete User Guide and the Quick Reference Guide. l

— o e m m mm mm mm mm m m m mm mm mm mm mm mm m mw mm mm mm
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3 Reviewing and Deleting Event Notifications

Overview of User Roles

Authorized users with a Clinical User role can manage the recent event notifications received for their
associated patients. Clinical Users can view and delete their own event notifications, but they cannot
view or delete other users' event notifications.

Authorized users with the Administrator role can view and manage the event notifications received for
all patients associated with all users within the same organization. Only Administrators can view and
delete event notifications for other users within their same organization. Only Administrators can
upload a bulk list of patients to receive event notifications.

V Can view and delete their own event notifications V Can view and delete their own event notifications

x Cannot view or delete event notifications for other users V Can view or delete event notifications for ether users
within the same organization within the same organization
Cannot manage event notifications for other users within Can manage event notifications for other users within
the same organization the same organization

x Cannot upload a bulk list of patients for ether users within V Can upload a bulk list of patients for other users within
the same organization to receive event notifications the same organization to receive event notifications

Review Recent Event Notifications

1. To view Event Notifications, click View All Event Notifications from the myDASHBOARD screen
or click on the Event Notifications Tab in the blue Navigation Bar at the top of the screen.

2
KHI E \ ePartnerViewer ® support % Announcements A Advisories 1 @)
$
Patient Search Bookmarked Patients i Lab Data Entry ~ Case Report Entry ~
A Home
I A& Advisory: 1@#$%M&H)_+~{3| O\ Read More | View All
.
QUICK SEARCH Q ADVANCED SEARCH
First Name Last Name Date Of Birth "
BOOKMARKED PATIENTS e EVENT NOTIFICATIONS (PAST 72 HOURS) ()
R BRADY, BOBBY EVENT DATE NOTIFICATION DATE EVENT FACILITY NAME AGE ORGANIZATION USER
o 12/27/2021 5:34:38 am 01/10/2022 7:26:27 pm Results Ready for Review MERCY AMONETENV.TJANOVA K 24years  Jane Doe
M RADPAT, DEMOONE (lane.Doe@email.com)
P 09/01/2021 12:55:15pm  01/10/2022 7:12:53 pm KHIE contains suspected drug MERCY AMONETENV,TJANOVA K 24years  Jane Doe
M SAVER, SUPER overdose information (1ane.Doe@email.com)
[ 01/10/2022 7:00:00 am 01/10/2022 8:16:36 am Emergency Visit UKHC BRADY,BOBBY 51years KHIE1 Prescriber
M HALL. JESSICA Overutilization (KHIE1 Prescriber@keups.net)
> VIEW ALL BOOKMARKED PATIENTS & REFRESH
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2. By default, the Recent Notifications screen displays with a list of recent event notifications.

KHIE | ePartnerViewer O Qe Omes . (DERmE

Patient Search Lab Data Entry -

A Home > Notifications

A NOTIFICATIONS CIREFRESH Y APPLY FILTER
RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS
SHOWING
4TTEMS
= EVENT DATE ¥ NOTIFICATION DATE = EVENT ¥ FACILITY ¥ NAME *  AGE ¥ ORGANIZATION USER =
SIT Test_1
02/16/2023 9:08:55 am 03/02/2023 9:46:57 am Behavioral Health Admission UKHC JAY,PERAL 30 years (khie_SIT_TEST_01@mailinator,
com)
SIT Test_1
O 02/16/2023 9:08:55 am 03/02/2023 9:46:57 am Hospital Admission UKHC JAY,PERAL 30 years (khie_SIT_TEST_01@mallinator.
com)
SIT Test_1
0 01/06/2023 8:08:55 am 02/28/2023 10:06:48 am Abnermal Alc AMOHAMMAD MORA,PAT K 1 year (khie_SIT_TEST_O1@mailinator.
com)
Possible Positive Test Result for SIT Test.1
0 01/06/2023 8:08:55 am 02/28/2023 10:06:48 am coviD-19 AMOHAMMAD MORAPAT K 1year (Khie_SIT_TEST_01@mailinator.
com)
First ~ Back - Next Last Maximum 5+ entries per page

All Event Notification screens include a column titled Organization User. This column displays the
username and the associated email address of the user for whom the original notification was
generated (e.g., Jane Doe, Jane.Doe@email.com).

With this information, authorized users with the Administrator role can identify which patients each
user in the organization is monitoring and can view the content of those notifications, enabling
efficient management of event notifications.

KHIE ‘ ePartnerViewer ® support W Announcements s & Advisories + () SITTest 1~

Patient Search i Lab Data Entry -

A Home 3 Notfications

A NOTIFICATIONS E'REFRESH W APPLY FILTER
RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS
SHOWING
4 TEMS
EVENT DATE ¥ NOTIFICATION DATE + EVENT *  FACILITY *  NAME ¥ AGE + | ORGANIZATION USER *
— _ User1
02/16/2023 9:08:55 am 03/02/2023 9:46:57 am Behavioral Health Admission UKHC JAY.PERAL 30 years

(user01@mailinator.com)

User 2
02/16/2023 9:08:55 am 03/02/2023 3:46:57 am Hospital Admission UKHC JAY.PERAL 30 years
(user02@mailinator.com)
- - User 3
01/06/2023 8:08:55 am 02/28/2023 10:06:48 am Abnormal Alc AMOHAMMAD MORAPAT K 1 year
(user03@mailinator.com)
Possible Positive Test Result for User 4
01/06/2023 8:08:55 am 02/28/2023 10:06:48 am comns Y AMOHAMMAD MORAPAT K 1 year
e 9

(user04@mailinator.com)

st Back n Next  Last Maximum § - entries per page
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Recent Notifications Screen Overview

The Recent Notifications screen allows Clinical Users to view and delete their own event notifications
they previously received for their patients. Only Administrators can delete event notifications for other
users within the same organization. The Recent Notifications screen allows users to delete multiple
event notifications at once.

The features on the Recent Notifications screen include:

1. The Delete Notification button and checkboxes next to each event notification allows users to
select multiple event notifications for deletion at one time.

A Home > Notifications
A NOTIFICATIONS Qreresn | WAPPLY FLTER
RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS
SHOWING
41TEMS
EVENT DATE ¥ NOTIFICATION DATE *  EVENT ~  FACILITY *  NAME $  AGE % ORGANIZATION USER ®
SIT Test_1
01/06/2023 8:08:55 am 02/28/202310:06:48 am Abnormal Alc AMOHAMMAD MORAPAT K 1 year (khie_SIT_TEST_01@mallinator
com)
SIT Test_1
02/16/2023 9:08:55 am 03/02/2023 9:46:57 am Behavioral Health Admission UKHC JAY.PERAL 30 years (khie_SIT_TEST_01@mailinator,
com)
SIT Test_1
02/16/2023 9:08:55 am 03/02/2023 9:46:57 am Hospital Admission UKHC JAY, PERAL 30 years (khie_SIT_TEST_01@mailinator
com)
Possible Positive Test Result for ST Test1
01/06/2023 8:08:55 am 02/28/2023 10:06:48 am (D‘:ID G e AMOHAMMAD MORAPAT K 1 year (khie_SIT_TEST_01@mailinator.
-’ com)
ok - Next  Last Maximum | § - | entries per page
W Delete Notification

2. The Event and Facility columns include alphabetical sorting features to enable users to easily find
specific event notifications.

A NOTIFICATIONS SREFRESH Y APPLY FILTER
RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS
SHOWING
4ITEMS
EVENT DATE *  NOTIFICATION DATE ~ EVENT E FACILITY E NAME *  AGE +  ORGANIZATION USER L
SIT Test_1
02/16/2023 9:08:55 am 03/02/2023 9:46:57 am Behavioral Health Admission UKHC JAY,PERAL 30 years (khie_SIT_TEST_01@mailinator
com)
SIT Test_1
02/16/2023 9:08:55 am 03/02/2023 9:46:57 am Hospital Admission UKHC JAY,PERAL 30 years (khie_SIT_TEST_01@mailinator.
com)
SIT Test_1
01/06/2023 8:08:55 am 02/28/2023 10:06:48 am Abnormal Alc AMOHAMMAD MORAPAT K 1 year (khie_SIT_TEST_01@mallinator.
com)
SIT Test_1
Possible Positive Test Result for x
01/06/2023 8:08:55 am 02/28/2023 10:06:48 am (2\;‘0 ?9 osiivelestResulelol AMOHAMMAD MORA,PAT K 1year (khie_SIT_TEST_01@mailinator
com)
) n Next Maximum 5 | entries per page
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Filter Event Notifications

1. To search for a specific Event Notification, click Apply Filter.

%
KHI E ‘ ePa rtnervlewer = Support % Announcements 8 & Advisories 4 () SITTest1~
L2

Patient Search

A Home ¥ Notifications

A NOTIFICATIONS & REFRESH
RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS
SHOWING
4ITEMS
EVENT DATE ¥ NOTIFICATION DATE - EVENT F  FACILITY ¥ NAME T AGE ¥ ORGANIZATION USER *
SIT Test_1
] 02/16/2023 9:08:55 am 03/02/2023 9:46:57 am Behavioral Health Admission UKHC JAY,PERAL 31 years (khie_SIT_TEST_O1@mailinator.
com)
SIT Test_1
02/16/2023 9:08:55 am 03/02/2023 9:46:57 am Hospital Admissien UKHC JAY,PERAL 31years (khie_SIT_TEST_01@mailinator.
com)
SIT Test_1
o 01/06/2023 8:08:55 am 02/28/2023 10:06:48 am Abnormal Alc AMOHAMMAD MORA,PAT K 1 year (khie_SIT_TEST_01@mailinator.
com)
SIT Test_1
O 01/06/2023 8:08:55 am 02/28/2023 10:06:48 am z"osvsl’g‘jg‘”'m Test Result for AMOHAMMAD MORAPAT K 1year (khie_SIT_TEST_01@mailinator.
com)
First = Back n Next  Last Maximum 5 ~ entries per page

2. The Filter fields display. Search by entering the Event Date, Notification Date, Event, Facility,
Name of the Patient, and/or the Organization User in the corresponding Filter fields.

a
I(HI E PartnerViewer = Support & Announcements & & Advisories & () SITTest1~
~

Patient Search Lab Data Entry -
A Home > Notifications
& NOTIFICATIONS E—
RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS
SHoWING
4 [TEMS
EVENT DATE 2 NOTIFICATION DATE *  FACILITY *  NAME i ORGANIZATION USER *
- Al o1 even... 1 | B | I.’m- r name... I AGE M
past? dov ST Tes
Past 14 days 03/02/2023 9:46:57 am Behavioral Health Admission UKHC JAY,PERAL 31 years (khie_SIT_TEST_01@mailinator
Past 30 days com)
SIT Test_1
O 02/16/2023%:08:55am 03/02/2023 9:46:57 am Hospital Admission UKHC JAY,PERAL 31 years (khie_SIT_TEST_01@mailinator.
com)
SIT Test_1
01/06/2023 8:08:55 am 02/28/2023 10:06:48 am Abnormal Alc AMOHAMMAD MORA.PAT K 1year (khie_SIT_TEST_01@mailinator
com)
Possible Positive Test Result for SIT Test1
O 01/06/2023 B:08:55 am 02/28/2023 10:06:48 am cgs\;'u_?g osifive festResultio AMOHAMMAD MORAPAT K 1year (khie_SIT_TEST_01@mailinator
com)
e | ek [ e | 1o Mo 5 - |etiserpage
Event Notifications in the ePartnerViewer Page 13 of 84 Kentucky Health Information
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Delete Event Notifications

The Recent Notifications screen allows users to delete multiple event notifications at once. Clinical
Users have the option to delete their own event notifications on the Recent Notifications screen.
Only Administrators can delete event notifications for other users within the same organization.

1. To delete multiple event notifications at one time, select the checkbox(es) next to the
appropriate event notification(s).

'~
KHI E ePa r‘tnErVi ewer = support  Announcements s A Advisories 4 (0) SITTest 1~
~

Patient Search Lab Data Entry ~

A Home 3 Notifications

A NOTIFICATIONS GrRerREsH Y APPLY FLTER
RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS
SHOWING
4 ITEMS
= EVENT DATE % NOTIFICATION DATE ~ EVENT ¥ FACILITY F NAME ¥ AGE ¥ ORGANIZATION USER s
SIT Test_1
02/16/2023 :08:55 am 03/02/2023 9:46:57 am Behavioral Health Admission UKHC JAY,PERAL 31 years (khie_SIT_TEST_01@mailinator.
com)
SIT Test_1
a 02/16/2023 9:08:55 am 03/02/2023 9:46:57 am Hospital Admission UKHC JAY,PERAL 31 years (khie_SIT_TEST_01@mailinator.
com})
SIT Test_1
O 01/06/2023 8:08:55 am 02/28/2023 10:06:48 am Abnormal Alc AMOHAMMAD MORA,PAT K 1 year (khie_SIT_TEST_01@mailinator.
com)
Possible Positive Test Result for ST Test.1
01/06/2023 8:08:55 am 02/28/2023 10:06:48 am coviD-19 : AMOHAMMAD MORA,PAT K 1year (khie_SIT_TEST_01@mailinator.
com)
First  Back Next ast Maximum 5 - entries per page

1 Delete Notification

S T O E— B S B S B S B B B B S B S B B S B S B B B B S e S .

ease Note: Upon selecting at least one checkbox, the Delete Notification button is enabled.

I Please Note: Upon selecting at least heckbox, the Delete Notification butt bled. |
| Once all the appropriate checkboxes have been selected, click Delete Notification to delete the l
I selected event notifications. |

- s s S o e S e S D D S D D BE D B B D Ba D e Ba D e e o o

RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS
41TEMS
S EVENT DATE #  NOTIFICATION DATE v EVENT *  FACILITY *  NAME *  AGE #  ORGANIZATION USER ®
SIT Test_1
02/16/2023 9:08:55 am 03/02/2023 9:46:57 am Behavioral Health Admission UKHC JAY,PERAL 31 years (khie_SIT_TEST_01@mailinator.
com)
SIT Test_1
02/16/2023 9:08:55 am 03/02/2023 9:46:57 am Hospital Admission UKHC JAY,PERAL 31 years (khie_SIT_TEST_01@mailinator.
com)
SIT Test_1
01/06/2023 8:08:55 am 02/28/2023 10:06:48 am Abnormal Alc AMOHAMMAD MORA,PAT K 1year (khie_SIT_TEST_01@mailinator.
com)
SIT Test_1
Possible Pe e Test Result f =
01/06/2023 8:08:55 am 02/28/2023 10:06:48 am (g’;"; ‘I’ 9‘”“‘” e R AMOHAMMAD MORAPAT K 1year (khie_SIT_TEST_01@mailinator.
com)
Back n Nex o Maximum | 5« entries per page
W Delete Notification
Event Notifications in the ePartnerViewer Page 14 of 84 Kentucky Health Information
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2. To delete all the event notifications listed on the current page, click the Select All checkbox in

A NOTIFICATIONS

RECENT NOTIFICATIONS

venT DATE

02/16/2023 9:08:55 am

02/16/2023 9:08:55 am

01/06/2023 8:08:55 am

01/06/2023 8:08:55 am

NOTIFICATION DATE

03/02/2023 9:46:57 am

03/02/2023 9:46:57 am

02/28/2023 10:06:48 am

02/28/2023 10:06:48 am

DELETED NOTIFICATIONS

EVENT

Behavioral Health Admission
Hospital Admission

Abnormal Alc

Possible Positive Test Result for
COvID-19

pack n et

*  FACILITY

UKHC

UKHC

AMOHAMMAD

AMOHAMMAD

MANAGE NOTIFICATIONS

¥ NAME

JAY,PERAL

JAY,PERAL

MORA,PAT K

MORA,PAT K

AGE

31years

31 years

1year

1year

& REFRESH W APPLY FILTER

UPLOAD PATIENTS

ORGANIZATION USER b4

SIT Test_1
(khie_SIT_TEST_01@mailinator.
com)

SIT Test_1
(khie_SIT_TEST_01@mailinator.
com)

SIT Test_1
(khie_SIT_TEST_01@mailinator.
com)

SIT Test_1
(khie_SIT_TEST_01@mailinator.
com)

Maximum 5 - entries per page

W Delete Notification

Please Note: The Select All checkbox only applies to the event notifications listed on the
current page. If there are multiple pages of event notifications and the user clicks the Select All

deleted.
Example: If there are 8 total event notifications, then page 1 displays 5 event notifications by
default, and page 2 displays the remaining 3 event notifications. If the user clicks the Select
All checkbox on page 1, then only the 5 event notifications on page 1 are selected for

N e e e e e e o o e e e e e e e e e e o e e e e e e = o =

/
|
|
I checkbox on a certain page, only the event notifications displayed on the current page will be
|
I
|
|
I

deletion. The remaining 3 event notifications on page 2 have not been selected for deletion.

_— . - O - e e -

SHOWING
8 ITEMS

RECENT NOTIFICATIONS

EVENT DATE

01/06/2023 8:08:55 am

02/16/2023 9:08:55 am

02/16/2023 9:08:55 am

01/06/2023 8:08:55 am

01/06/2023 8:08:55 am

¥ NOTIFICATION DATE

02/28/2023 10:06:48 am

03/02/2023 9:46:57 am

DELETED NOTIFICATIONS

EVENT

Abnarmal Alc

Behavioral Health Admission

+  FACILITY

AMOHAMMAD

UKHC

MANAGE NOTIFICATIONS

¥ NAME

MORA,PAT K

JAY,PERAL

1 year

30 years

02/28/2023 10:06:48 am

Example: Out of the 8 total event notifications, the Select All checkbox
only selects the 5 event notifications displayed on page 1 for deletion.

The remaining 3 event notifications on page 2 have not been selected for deletion.

AMOHAMMAD

MORA,PAT K

1 year

UPLOAD PATIENTS

ORGANIZATION USER A

SIT Test_1
(khie_SIT_TEST_01@mailinator.
com)

SIT Test_1
(khie_SIT_TEST_01@mailinator.
com)

SIT Test_1
(khie_SIT_TEST_01@mailinator
com)

SIT Test_1
(khie_SIT_TEST_01@mailinator.
com)

SIT Test_1
(khie_SIT_TEST_01@mailinator.
com)

Maximum 5§ -  entries per page

W Delete Notification

Event Notifications in the ePartnerViewer
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r Please Note: By default, the Recent Notifications screen displays 5 event notifications per page.

I' 1o view all recent event notifications, select All from the Maximum entries per page dropdown

I menu at the bottom right of the screen.
\

- - - .

SROWNG
8ITEMS
EVENT DATE 2 NOTIFICATION DATE « EVENT $  FACILITY $  NAME ®  AGE #  ORGANIZATION USER $
SIT Test_1
02/16/2023 9:08:55 am 03/02/2023 9:46:57 am Behavioral Health Admission UKHC JAY,PERAL 31 years (khie_SIT_TEST_O1@mailinator
com)
SIT Test_1
02/16/2023 9:08:55 am 023 9:46:57 am Hospital Admission UKHC 31 years (khie_SIT_TEST_01@mallinator
com)
SIT Test_1
01/06/2023 8:08:55 am 02/28/2023 10:06:48 am Abnormal Alc AMOHAMMAD 1 year (khie_SIT_TEST_01@mailinator
com)
SIT Test_1
Possible Positive Test Result for
01/06/2023 8:08:55 am AMOHAMMAD MORAPAT K 1 year TEST_O1@mail
COVID-19
01/06/2023 8:08:55 am 02/28/2023 10:06:48 am Abnormal Al AMOHAMMAD MORA.PAT K 1 year @mailinator.
Possible Positive Test Result for
AMOHAMMAD 1 year @mallinator
covip-19 s Y
com)
SIT Test 1
01/06/2023 8:08:55 am Abnormal Alc AMOHAMMAD MORAPAT K 1 year (khie, TEST_O1@mallinator
com)
Py ble Posit TestR It fi SIT Test_1
ossible Positive Test Result for
01/06/2023 8:08:55 am 10:06:48 am ’ ebby AMOHAMMAD MO 1year (Khie_SIT_TEST_01@mallinator
COovID-19
com)
X . Next | La Maximur| At~ |effries per page
Notification

3. Once the appropriate checkboxes have been selected, click Delete Notification to delete the
selected notifications.

sHowinG
B ITEMS
] EVENT DATE #  NOTIFICATION DATE ~ EVENT *  FACILITY *  NAME *  AGE ¥ ORGANIZATION USER ¢
SITTest_1
02/16/2023 9:08:55 am 03/02/2023 9:46:57 am Behavioral Health Admission UKHC JAY,PERAL 31 years (khie_SIT_TEST_O1@mailinator.
com)
SIT Test_1
O 02/16/2023 9:08:55 am 03/02/2023 9:46:57 am Hospital Admission UKHC JAY.PERAL 31 years (khie_SIT_TEST_01@mailinator.
com)
SIT Test_1
O 01/06/2023 8:08:55 am 02/28/2023 10:06:48 am Abnormal Alc AMOHAMMAD MORA,PAT K 1year (khie_SIT_TEST_01@mailinator.
com)
Possible Positive Test Result for SIT Test_1
O 01/06/2023 8:08:55 am 02/28/2023 10:06:48 am Conbas AMOHAMMAD MORA,PAT K 1year (khie_SIT_TEST_01@mailinator.
com)
SITTest_1
01/06/2023 8:08:55 am 02/28/2023 10:06:48 am Abnormal Alc AMOHAMMAD MORA,PAT K 1year (khie_SIT_TEST_01@mailinator.
com)
Possible Positive Test Result f SIF Test 1
i i it for
01/06/2023 8:08:55 am 02/28/2023 10:06:48 am CZSVS[D ?9 ositive TestResutio AMOHAMMAD MORA,PAT K 1year (khie_SIT_TEST_01@mailinator.
com)
SITTest_1
01/06/2023 8:08:55 am 02/28/2023 10:06:48 am Abnormal Alc AMOHAMMAD MORA,PAT K 1 year (khie_SIT_TEST_01@mailinator.
com)
Possible Positive Test Result for SIT Test_1
01/06/2023 8:08:55 am 02/28/2023 10:06:48 am connas AMOHAMMAD MORA,PAT K 1year (khie_SIT_TEST_01@mailinator.
com)
rst  Back Next Last Maximum All - entries per page
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The Delete Notifications pop-up displays the number of selected notifications for deletion. To
confirm the number of selected notifications for deletion, click Delete.

Delete Notifications x

Please confirm that you want to delete the | 5 selected

notification(s).

oo TE mm Em o Em Em EE O Em EE EE Em EE EE EE Em EE Em Em EE Em Em Em Em Em Em

Please Note: By default, the Maximum entries per page dropdown menu pre-selects 5 entries per \I
page. If the user selected All from the Maximum entries per page dropdown menu and selected I
multiple event notifications for deletion, then later changed the Maximum entries per page I
dropdown menu selection back to 5 entries per page, then only the selected event notifications I
on page 1 will display. Once the user clicks Delete Notification, the Delete Notifications pop-up :
will display the correct number of selected event notifications that may not be displayed on page .
1 of the Recent Notifications screen. I
e Example: If there are 8 total event notifications and the user changed the Maximum entries |
per page dropdown menu selection to All, then all 8 event notifications will display on one |
page. If the user selected 5 event notifications for deletion, and later changed the Maximum |
entries per page dropdown menu selection back to 5 entries, then only the selected |
notifications on page 1 will display. If only 1 selected notification displays on page 1 and the |
other 4 selected notifications are not displayed on page 1, the Delete Notifications pop-up will |
request the user to confirm the deletion of the total 5 selected notifications. |

D S 4

Delete Notifications X

Please confirm that you want to delete the§ 5 selected
notification(s).

Event Notifications in the ePartnerViewer Page 17 of 84 Kentucky Health Information
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5. Click the Deleted Notifications Tab to review all deleted event notifications.

a
I(HI E ePartne rVieWer = Support  # Announcements & A& Advisories 4 €3 SITTest 1~
¥

Patient Search Lab Data Entry -

A Home > Notifications

A NOTIFICATIONS CREFRESH Y APPLY FILTER
RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS
SHOWING
3 ITEMS
EVENT DATE ¥ NOTIFICATION DATE - EVENT F  FACILITY 3 NAME 3 AGE *  ORGANIZATION USER #
SIT Test_1
02/16/2023 9:08:55 am 03/02/2023 9:46:57 am Behavioral Health Admission UKHC JAY, PERAL 31 years (khie_SIT_TEST_01@mailinat
or.com)
SIT Test_1
01/06/2023 8:08:55 am 02/28/2023 10:06:48 am Abnormal Alc AMOHAMMAD MORA, PAT K 1 year (khie_SIT_TEST_01@mailinat
or.com)
. " SIT Test_1
01/06/2023 8:08:55 am 02/28/2023 10:06:48 am Egij';f;““"’s TestResUROr -y ionAMMAD MORA, PAT K 1 year (khie_SIT_TEST_01@mailinat
or.com)
ack [ nex s Maximum s - entries per page

Please Note: Clinical Users can view only their own deleted event notifications on the Deleted
Notifications screen.

Only Administrators have the option to view the deleted event notifications for all other users
within their same organization, as shown in the example below.

_—ee - .

T e e e e e e e e e M e mm M e R M e e M e e e e e O

a
KHI E ePa rtnerviewer = Support %! Announcements ¢ M Advisories 4 9 SITTest 1~
¥

Patient Search Lab Data Entry -

4 Home » Notifications

A NOTIFICATIONS GREFRESH | T APRLY FILTER
RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS
—
3ITEMS
EVENT DATE #  NOTIFICATION DATE - EVENT *  FACILITY F  NAME F  AGE + | ORGANIZATION USER =
02/16/2023 9:08:55 am 03/02/2023 9:46:57 am Behavioral Health Admission UKHC JAY, PERAL 3 years UE=rd
(user01@mailinator.com)
01/06/2023 8:08:55 am 02/28/2023 10:06:48 am Abnermal Alc AMOHAMMAD MORA, PATK 1 year User 2
(user02@mailinator.com)
o e Possible Positive Test Result for User3
01/06/2023 8:08:55 am 02/28/2023 10:06:48 am COVID-19 AMOHAMMAD MORA, PATK 1 year (user03@mailinator.com)
k - Nex t Maximum § -  entries per page
Event Notifications in the ePartnerViewer Page 18 of 84 Kentucky Health Information
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4 Managing Event Notifications

Manage Notifications Screen Overview

The Manage Notifications screen allows Clinical Users to add or delete patients and edit their user
preferences to select the types of event notifications they want to receive for each of their patients.
Additionally, Clinical Users can apply user preference changes to specific patients.

Only Administrators can manage event notifications for other users within the same organization.
Administrators can add or delete patients and edit the types of event notifications for other users
within their organization.

-
KHI E ePa rtne er ewe r = Support % Announcements 8 A& Advisories 4 9 SIT Tes!
~
Patient Search [Event Notifications 1 Lab Data Entry ~
A Home P Notifications
RECENT NOTIFICATIONS DELETED NOTIFICATIONS I MANAGE NOTIFICATIONS I UPLOAD PATIENTS
SELECT A USER FROM THE LIST
SIT Test_ 1 (khie_SIT_TEST_O01 @madinator.com)
User Preferences:
EMERGENCY EMERGENCY HOSPITAL
DEPARTMENT DEPARTMENT BEHAVIORAL HEALTH BEHAVIORAL HEALTH READMISSION (OTHER RESULTS READY FOR

USER NAME HOSPITAL ADMISSION HOSPITAL DISCHARGE ADMISSION DISCHARGE ADMISSION DISCHARGE FACILITY) SPECIALTY VISIT REVIEW TOMKCOLOGY SCREEN
Existing Patients:

21 ITEMS.

EMERGENCY EMERGENCY HOSPITAL
DEPARTMENT DEPARTMENT BEHAVIORALMEALTH  BEMAVIORAL HEALTH  EADMISSION (OTHER RESLILTS READY FOR
PATIENT NAME USER NAME HOSPITAL ADMISSION HOSPITAL DISCHARGE ADMISSION DESCHARGE ADMISSION DISCHARGE FACILITY) SPECIALTY VISIT REVIEW
.
me
Dﬂ.‘ﬂri‘ilm -\m Pat
Event Notifications in the ePartnerViewer Page 19 of 84 Kentucky Health Information
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The features on the Manage Notifications screen include:

1. The User Preferences section allows users to edit their user preferences to select the types of event
notifications they want to receive for each of their patients.

User Preferences:
HEALTH HEALTH RESULTS READY FOR

USER NAME HOSPITALADMISSION ~ HOSPITAL DISCHARGE  ADMISSION DISCHARGE ADMISSION DISCHARGE FACILITY) SPECIALTY VISIT REVIEW TOXICOLOGY SCREEN

ST Test 1
(khie_SIT_TEST_01@ma
ilinator.com)

B
Edit User Preferences

2. Upon editing the user preferences, a new Manage Notifications pop-up displays allowing the user
to select one of the following radio button options for applying user preference changes:

e Option 1: Apply changes to ALL existing patients.
e Option 2: Apply changes to selected patients.

e Option 3: Apply changes only to the User Preferences.

Manage Notifications

Please select the desired option for applying changes to User
Preferences.

O Apply changes to ALL existing patients.
O Apply changes 1o selected patients.
Apply changes only to User Preferences.

NOTE: To apply changes only to specific patients. you must select them from

the st of existing patients.
Cancel Confirm

3. Upon selecting the Option 2 radio button: Apply changes to selected patients, the Select Patients
pop-up displays allowing the user to select specific patients for applying user preference changes.

Select Patients

SHOWING
20 ITEMS Y APPLY FILTER

PATIENT NAME
BRAMAXMIN AAYZKA
Reiver Urwent

TRIPS VIVIA

Cliff Danny

Rauch Kayle

First Bnckz 3 4 Next Last Maximum 5 = entries per page

Cancel Confirm

Event Notifications in the ePartnerViewer Page 20 of 84 Kentucky Health Information
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4. Under the Existing Patients section, the Delete Patients button allows users to select and delete
existing patient(s) from the patient panel in the ePartnerViewer. The assigned user will stop
receiving event notifications for the selected patient(s).

SELECT A USER FROM THE LIST

SIT Test_t (khie_SIT_TEST_01@mailinator.com)

User Preferences:

EMERGENCY EMERGENCY HOSPITAL
HEALTH HEALTH RESULTS READY FOR
USER NAME HOSPITAL ADMISSION HOSPITAL DISCHARGE ~ ADMISSION DISCHARGE ADMISSION DISCHARGE FACIUTY) SPECIALTY VISIT REVIEW TOXICOLOGY SCREEN
STTest1
(khie_SIT_TEST 01@ma
ilinator.com)
Existing Patients:
21 1Mems
EMERGENCY EMERGENCY HOSPITAL
HEALTH HEALTH (OTHER RESULTS READY FOR

PATIENT NAME USER NAME HOSPITAL ADMISSION HOSPITAL DISCHARGE ADMISSION DISCHARGE ADMISSION DISCHARGE FACIUTY) SPECIALTY VISIT REVIEW
CLAIODD PARGOM SiTTest 1

(khie_SIT_TEST_01@ma

Ilinator.com)
BRAMAXMIN AAYZKA SIT Test_1

(khie_SIT_TEST_01@ma

linator.com)

SITTest 1

(khie_SIT_TEST 01®ma

ilinator.com)
Renver Unwent ST Testt

(khie_SIT_TEST_01@ma

linator.com)
TRIPSVIVIA ST Testt

(khie_SIT_TEST_01@ma

llinator.com)

’
w2 3 ¢ vee s Maximum 5« entries per page

Upon clicking the Delete Patient button, a new Delete Patients pop-up displays allowing the user

to select specific patients for deletion.

Delete Patients

SHOWING

20 ITEMS

Y APPLY FILTER

PATIENT NAME
Reiver Urwent
TRIPS VIVIA
Rauch Kayle
Korbin Miles

Matthew Ferguson

First mux-z 3 4 Next Last Maximum | 5 - entries per page

Siesa
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To view and manage the event notifications selected users receive for their patients, complete the
following steps:

View and Manage Event Notifications for User

1. Click the Event Notifications Tab located in the blue Navigation Bar at the top of the screen.

@ support ¥ Announcements & Advisories 1 €@

KRIE ‘ ePartnerViewer
Patient Search

atient Bookmarked Patients Lab Data Entry ~ Case Report Entry ~

A Home

Read More | View All

I A Advisory: 1@#5%"&*0_+~( |0\

myDASHBOARD

QUICK SEARCH Q. ADVANCED SEARCH
BOOKMARKED PATIENTS [: ] EVENT NOTIFICATIONS (PAST 72 HOURS) o
R BRADY, BOBBY EVENT DATE NOTIFICATION DATE EVENT FACILITY NAME AGE ORGANIZATION USER
[ 12/27/2021 5:34:38 am 01/10/2022 7:26:27 pm Results Ready for Review MERCY AMONETENV,TJANOVA K 24years  jane Doe

R RADPAT, DEMOONE (jane.Doe@email.com)

M SAVER, SUPER

M HALL JESSICA

> VIEW ALL BOOKMARKED PATIENTS

1012022
©  01/10/20227:00:00 am

©  09/01/202112:55:15pm  01/10/20227:12:53 pm

01/10/2022 8:16:36 am

KHIE contains suspected drug MERCY
overdose information

AMONETENV.TJANOVA K

Emergency Visit UKHC
Overutilization

BRADY,BOBBY

REFRESH > VIEW ALL NOTIFICATIONS

24years  Jane Doe
(jane.Doe@email.com)

S1years KHIE1 Prescriber
(KHIE1.Prescriber@keups.net)

2. From the Event Notifications Tab, click Manage Notifications Tab to add patients or edit the
types of event notifications received.

KHIE ‘ ePartnerViewer

Patient Search

& Support &} Announcements 8 M Advisories

Lab Data Entry -

4 Home Y Notifications

A NOTIFICATIONS

RECENT NOTIFICATIONS
3TEMS
EVENT DATE o NOTIFICATION DATE

02/16/2023 9:08:55 am 03/02/2023 9:46:57 am

01/06/2023 B:08:55 am

02/28/2023 10:06:48 am

01/06/2023 8:08:55 am 02/28/2023 10:06:48 am

DELETED NOTIFICATIONS
EVENT
Hospital Admission

Abnormal Alc

Possible Positive Test Result for
COVID-19

MANAGE NOTIFICATIONS

AMOHAMMAD

FACILITY ¥ NAME ¥ AGE
UKHC JAY PERAL 31 years
AMOHAMMAD MORAPAT K 1 year

MORA,PAT K 1 year

ZREFRESH T APPLY FILTER

UPLOAD PATIENTS

¥  ORGANIZATION USER s

SITTest 1
(khie_SIT_TEST_01@mailinator.
com)

SITTest_1
(khie_SIT_TEST_01@mailinator.

com)

SIT Test_1
(khie_SIT_TEST_01@mailinator.
com)

Maximum 5 - entries per page
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3. The Manage Notifications screen displays. Select the Name of the User from the Select a User

from the List dropdown.

4, Once the appropriate user has been selected, click Retrieve to display the types of event

notifications and patients selected for the user.

&
KHI E ‘ e Pa rtn erviewe r = Support w4 Announcements & & Advisories 4 () SITTest 1~
v

Patient Search

Lab Data Entry ~

A Home ¥ Notifications

A NOTIFICATIONS

RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS

SELECT A USER FROM THE LIST

I SIT Test_1 (khie_SIT_TEST_O1@mailinator com) v I

UPLOAD PATIENTS

5. The User Preferences and Existing Patients sections display.

RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS

SELECT A USER FROM THE LIST

SIT Test 1 (khée_SIT_TEST_01 @mailinator.com)

UPLOAD PATIENTS

User Preferences:

CLAIODD PARGOM

EMERGENCY EMERGENCY HOSPITAL
DEPARTMENT DEPARTMENT BEHAVIORAL HEALTH BEHAVIORAL HEALTH READMISSION (OTHER RESULTS READY FOR
USER NAME HOSPITALADMISSION  HOSPITAL DISCHARGE  ADMISSION DISCHARGE ADMISSION DISCHARGE FACILTY) SPECIALTY VISIT REVIEW TONCOLOGY SCREEN
SIT Test_1
(khie_SIT_TEST_01@ma
nator.com
Existing Patients:
21 1TEms
EMERGENCY EMERGENCY HOSPITAL
DEPARTMENT DEPARTMENT BEHAVIORAL HEALTH BEHAVIORAL HEALTH READMISSION (OTHER RESULTS READY FOR
PATIENT NAME USER NAME HOSPITAL ADMISSION  HOSPITAL DISCHARGE  ADMISSION DISCHARGE ADMISSION DISCHARGE FACILITY) SPECIALTY isIT REVIEW

- 2 Maximum | 5+ entries per page
[ oniepatene | i raten | st noticaton
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|

Please Note: If the user has not yet added any patients, only the User Preferences section displays.
Once at least one patient has been added for the user, the Existing Patients section displays.

| For more information on adding patients, please refer to the Add New Patients for the Selected User
| sub-section of this chapter.

1
|
|
|
|

e e e o e o o o o o o o o o o o o o e e Ew e e e e

RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS

SELECT A USER FROM THE LIST

Jane Doe (jane.doe@email.com)

User Preferences:
EMERGENCY EMERGENCY HOSPITAL
DEPARTMENT DEPARTMENT BEHAVIORAL HEALTH BEHAVIORAL HEALTH READMISSION (OTHER RESULTS READY FOR
USER NAME HOSPITAL ADMISSION HOSPITAL DISCHARGE ~ ADMISSION DISCHARGE ADMISSION DISCHARGE FACILITY) SPECIALTY VISIT REVIEW TOXICOLOGY SCREEN

Jane Doe
(jane.doe@email.
com)

>

Edit User Preferences

There is no data to be displayed

Add Patient

Edit User Preferences

The User Preferences section displays the event notification types enabled for the selected user. Clinical
Users can edit their user preferences to add or delete the event notification types they want to receive
for their patients. Administrators can also add or delete the event notification types that the selected
user receives by editing the User Preferences section.

To edit the User Preferences section to add or delete the event notifications that the selected user
receives, complete the following steps:

6. Click Edit User Preferences under the User Preferences section to activate the checkboxes.

RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS
SELECT A USER FROM THE LIST
SIT Test_1 (khie_SIT_TEST_01@mailinator.com)
User Preferences:
emenency emencency HosPITAL
DEPARTMENT DEPARTMENT BEHAVIORAL HEALTH BEHAVIORAL HEALTH READMISSION (OTHER RESULTS READY FOR
useR Nave HOSPITALAOMISSION  HOSPITAL DISCHARGE  ADMISSION oiscHARGE somssion oiscHARGE FAcLT) speciLrrvisr ReviEw ToucoLoay scagen
SITTest_1
(khie_SIT_TEST_01@ma
linator.com)
E
Edit User Preferences
Existing Patients:
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7. Click the appropriate checkboxes to add or delete the types of event notifications the selected
user will receive.

User Preferences:

EMERGENCY EMERGENCY HOSPITAL
DEPARTMENT DEPARTMENT BEHAVIORAL HEALTH BEHAVIORAL HEALTH READMISSION (OTH
USER NAME HOSPITAL ADMISSION HOSPITAL DISCHARGE ADMISSION DISCHARGE ADMISSION DISCHARGE FACILITY)
SIT Test_1 o m]
(khie_SIT_TEST_01@ma
ilinator.com)

>

Save User Preferences Cancel

8. To save the notification types designated for the selected user, click Save User Preferences.

User Preferences:

EMERGENCY EMERGENCY HOSPITAL
DEPARTMENT DEPARTMENT BEHAVIORAL HEALTH BEHAVIORAL HEALTH READMISSION (OTH
USER NAME HOSPITALADMISSION ~ HOSPITAL DISCHARGE ~ ADMISSION DISCHARGE ADMISSION DISCHARGE FACILITY)
SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)

Save User Preferences Cancel

9. Upon saving the user preference changes, the Manage Notifications pop-up displays allowing the
user to select one of the following radio button options for applying user preference changes:

e Option 1: Apply changes to ALL existing patients.
* Option 2: Apply changes to selected patients.

* Option 3: Apply changes only to the User Preferences.

Manage Notifications

Please select the desired option for applying changes to User
Preferences.

O Apply changes to ALL existing patients.
O Apply changes to selected patients.
O Apply changes only to User Preferences.

NOTE: To apply changes only to specific patients, you must select them from

the list of existing patients.
Cancel Confirm
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The table below defines the three options on the Manage Notifications pop-up for applying user
preference changes:

# | Option Title Option Description

1

Apply changes to
ALL existing
patients.

Apply changes to
selected patients.

Apply changes only
to the User
Preferences.

Option 1 applies the selected event notification type changes to all
existing patients in the user’s patient panel in the ePartnerViewer.

* This means the user will receive the selected event notification types
for all existing patients.

Option 2 applies the event notification type changes to specific existing
patients selected by the user. Upon selecting this option, a Select
Patients pop-up will display allowing users to select specific patients
from the patient panel.

* This means the user will receive the selected event notification
types for the specific selected patients.

Option 3 applies the event notification type changes only to the User

Preferences in the ePartnerViewer.

* This means there will be no changes to the event notification types
the user currently receives for existing patients.

r Please Note: If the user has not yet added any patients, only the Option 3 radio button is enabled:
I Apply changes only to the User Preferences. The following radio buttons are disabled:

Option 1: Apply changes to ALL existing patients.

Option 2: Apply changes to selected patients.

!
|
| e e e e e e e e e e e e e e e e o o o o = = = = = == —

“ - e - - -

Manage Notifications

Please select the desired option for applying changes to User
Preferences.

O Apply changes only to User Preferences. |

NOTE: To apply changes only to specific patients, you must select them from

the list of existing patients.
Cancel Confirm
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* To apply event notification type changes to all existing patients in the user’s patient panel in the
ePartnerViewer, click the Option 1 radio button: Apply changes to ALL existing patients.

Manage Notifications x

Please select the desired option for applying changes to User
Preferences.

pply changes to ALL existing patients. I

O Apply changes to selected patients.
O Apply changes only to User Preferences.

NOTE: To apply changes only to specific patients, you must select them from

the list of existing patients
Cancel Confirm

EMERGENCY EMERGENCY HOSPITAL
DEPARTMENT DEPARTMENT BEHAVIORAL HEALTH ~ BEHAVIORALHEALTH  READMISSION (OTHER RESULTS READY FOR
USER NAME HOSPITAL ADMISSION  HOSPITAL DISCHARGE  ADMISSION DISCHARGE ADMISSION DISCHARGE FACILITY) SPECIALTY VISIT REVIEW TOXICOLOGY SCREEN

SIT Test_1
(khie_SIT_TEST_01 @ma
linator.com)

Edit User

.

For the user to receive the selected event notification types for all existing patients in the

Existing Patients:

o user’'s patient panel, select Option 7 radio button: Apply changes to ALL existing patients.

EMERGENCY EMERGE] HOSPITAL

DEPARTMENT oep BEHAVIORALHEALTH  BEHAVIORALHEALTH  READMISSION (OTHER RESULTS READY FOR
PATIENT NAME USER NAME HOSPITAL ADMISSION HOSPITAL DISCHARGE ADMISSION DISCHAF ADMISSION DISCHARGE FACILITY) SPECIALTY VISIT REVIEW
BOBBY BRADY SITTes 1

(Khie_SIT_TEST_01@ma

ilinator.com)
BRAMAXMIN AAYZKA  SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)

CHff Danny SITTest 1
(khie_SIT_TEST_01@ma
ilinator.com)

Alex Frandis SIT Test_1

(khie_SIT_TEST_01@ma
ilinator.com)

e To apply event notification type changes only to the User Preferences, click the Option 3 radio

button: Apply changes only to User Preferences.
Manage Notifications x
Please select the desired option for applying changes to User
Preferences.
O Apply changes to ALL existing patients.
O Apply changes to selected patients.
I@ Apply changes only to User Preferences. I
NOTE: To apply changes only to specific patients, you must select them from
the list of existing patients.

User Preferences:

EMERGENCY EMERGENCY HOSPITAL
DEPARTMENT DEPARTMENT BEHAVIORAL HEALTH HEALTH RESULTS READY FOR
USER NAME HOSPITALADMISSION ~ HOSPITAL DISCHARGE ~ ADMISSION DISCHARGE ADMISSION DISCHARGE FACILITY) SPECIALTY VISIT REVIEW TOXICOLOGY SCREEN

SITTest_1
(khie_SIT_TEST_01@ma
ilinator.com)

S

To apply the selected event notification type changes only to the User Preferences,
select the Option 3 radio button: Apply changes only to User Preferences.

Existing Patients:

sHowmG

21 ITEMS

Please Note: There will be no changes to the event notification types that
PATIENT NAME USER NAE the user currently receives for their existing patients in the ePartnerViewer. sir R READYEOR
BOBBY BRADY_ SIT Test_1
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Apply Changes to Selected Patients

To select specific existing patients to apply user preference changes and receive the selected event
notification types, complete the following steps:

10. On the Manage Notifications pop-up, click the Option 2 radio button: Apply changes to selected
patients.

11. Click Confirm.

Manage Notifications

Please select the desired option for applying changes to User
Preferences.

O Apply changes to ALL existing patients.
@® Apply changes to selected patients.

O Apply changes only to User Preferences.

NOTE: To apply changes only to specific patients, you must select them from

the list of existing patients.
Sk

User Preferences:
EMERGENCY EMERGENCY HOSPITAL
DEPARTMENT DEPARTMENT BEHAVIORAL HEALTH BEHAVIORAL HEALTH READMISSION (OTHER RESULTS READY FOR
USER NAME HOSPITAL ADMISSION HOSPITAL DISCHARGE ADMISSION DISCHARGE ADMISSION DISCHARGE FACILITY) SPECIALTY VISIT REVIEW TOXICOLOGY SCREEN
SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)
- ... I Forthe user to receive the selected event notification types for specific selected patients from
Existing Patients:
o the user's patient panel, select Option 2 radio button: Apply changes to selected patients.
EMERGENCY EMERGE] HOSPITAL
DEPARTMENT DEP/ BEHAVIORAL HEALTH BEHAVIORAL HEALTH READMISSION (OTHER RESULTS READY FOR
PATIENT NAME USER NAME HOSPITAL ADMISSION ~ HOSPITAL DISCHARGE ~ ADMISSION DISCHAS ADMISSION DISCHARGE FACILITY) SPECIALTY VISIT REVIEW
BOBBY BRADY SIT Test 1
(knie_SIT_TEST_01@ma
ilinator.com)
RUSK JANE SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)
cliff Danny SIT Test_1
(khie_SIT_TEST_01@ma
llinator.com)
Alex Francls SIT Test_1
(knie_SIT_TEST_01@ma
ilinator.com)
PERAL JAY SIT Test_1
(khie_SIT_TEST_01@ma
ilinater.com)
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12. The Select Patients pop-up displays to select specific patients for applying the changes.

13. To search for a specific existing patient from the user's patient panel, click Apply Filter.

Select Patients

SHOWING . i

20 ITEMS Y APPLY FILTER
o PATIENT NAME
8] Reiver Urwent
o TRIPS VIVIA
u] Rauch Kayle
o Korbin Miles
u] Matthew Ferguson

First  Back - 2 3 4 Next Last Maximum 5 - entries per page

14. The Patient Name Filter field displays. Search by entering the Patient Name.

Select Patients x
SHOWING
s
(u] PATIENT NAME I Bobby
m} BOBBY BRADY
First  Back - Next = Last Maximum 5 v entries per page

15. To view the list of patient names on the current page in alphabetical order, click the alphabetical
sorting button to the right of the Patient Name column.

“«
X

Select Patients

SHOWING Y APPLY FILTER

20 ITEMS
PATIENT NAME E

BRAMAXMIN AAYZKA
Reiver Urwent

TRIPS VIVIA

Cliff Danny

Rauch Kayle

First Backz 3 4 Next Last Maximum 5 - entries per page

Cancel Confirm
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Select Patients %

PATIENT NAME

Alex Francis

BOBBY BRADY
BRAMAXMIN AAYZKA
Cliff Danny

EDWARD DOTCH

First Backnz 3 4 Next Last Maximum 5 = entries per page

Cancel Confirm

{ Please Note: The patient names are sorted alphabetically by first name. Additionally, the
| alphabetical sorting feature alphabetizes all existing patients in the patient panel (i.e., it does not
| sort patient names alphabetically just by the current page). By default, the Select Patients pop-up
| displays 5 patient names per page.

I

I

|

|

e Example: In the example above, the patient Alex Francis was not listed on page 1 prior to
clicking the alphabetical sorting button. Upon clicking the alphabetical sorting button,
the patient Alex Francis displayed at the top of page 1.

16. To select multiple patients for applying user preference changes at one time, select the
checkbox(es) next to the appropriate patient names(s).

Select Patients X

S5 e

PATIENT NAME -

Alex Francis

BOBBY BRADY
BRAMAXMIN AAYZKA
Cliff Danny

EDWARD DOTCH

First Backnz 3 4 Next Last Maximum 5 = entries per page

Cancel Confirm
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17. To select all the patients listed on the current page, click the Select All checkbox in the top row.

Select Patients X

SHOWING
20 ITEMS Y APPLY FILTER

PATIENT NAME -
Alex Francis
BOBBY BRADY
BRAMAXMIN AAYZKA
Cliff Danny

EDWARD DOTCH

First  Back - 2 3 4 Next .Last Maximum 5 v entries per page

SELECTED PATIENTS

Alex Francis, BOBBY BRADY, BRAMAXMIN AAYZKA, Cliff Danny, EDWARD DOTCH

Cancel Confirm

e

| Please Note: The Select All checkbox only applies to the patients listed on the current page.
I ifthere are multiple pages of patient names and the user clicks the Select All checkbox on a
I certain page, only the patients displayed on the current page will be selected for applying the
I user preference changes.

\

am - s - -

18. Upon selecting specific checkbox(es), the Selected Patients section displays the list of selected
patients at the bottom of the pop-up.

Select Patients

52?#%?“5 Y APPLY FILTER

-

PATIENT NAME

Alex Francis

BOBBY BRADY

BRAMAXMIN AAYZKA
Cliff Danny

EDWARD DOTCH

First  Back 2 3 4 Next Last Maximum 5 - entries per page

SELECTED PATIENTS

Alex Francis, BOBBY BRADY, Cliff Danny

Cancel Confirm
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19. Once the appropriate patient(s) have been selected, click Confirm to proceed with applying the
user preferences changes to the selected patients.

Select Patients x

SZ?;J‘II#'E:AS Y APPLY FILTER

=] PATIENT NAME
Alex Francis
BOBBY BRADY
[s] BRAMAXMIN AAYZKA
Cliff Danny
[w] EDWARD DOTCH
First  Back 2 3 4 Next Last Maximum 5 ~ entries per page

SELECTED PATIENTS

Alex Francis, BOBBY BRADY, Cliff Danny

Cance

20. The Manage Notifications pop-up displays indicating that the user preference changes have been
applied to the selected patients. Click OK to close out of the pop-up.

Manage Notifications

Records updated successfully!!

| Please Note: The Manage Notifications screen will be locked and a yellow banner will display
| the following message until the user preference changes have been successfully processed:

| Your changes to event notifications are being processed. Additional changes cannot be made until

| these changes have been completed.

| S —
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RECENT NOTIFICATIONS

SELECT A USER FROM THE LIST

1T Test_1 (chie_SIT_TEST_01 @maiinator

com

DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS

Your changes to event notifications are being processed. Additional changes cannot be made until these changes have been completed.

Edit Event Notifications at Patient-Level

The Edit Notification button under the Existing Patients section is another method for editing the

types of event notifications received for specific patients.

To edit the types of event notifications received for specific patients, complete the following steps:

1. To select the event notifications received for a specific patient, click Edit Notification under the

Existing Patients section.

20 TEMS

PATIENT NAME

ROBERT COLEMAN

ROBERTO GILLMAN

EDWARD DOTCH

GIANCO XAVIER

Existing Patients:

USER NAME

SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)

SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)

SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)

SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)

EMERGENCY EMERGENCY HOSPITAL
DEPARTMENT DEPARTMENT BEHAVIORAL HEALTH BEHAVIORAL HEALTH READMISSION (C
HOSPITAL ADMISSION HOSPITAL DISCHARGE ADMISSION DISCHARGE ADMISSION DISCHARGE FACILITY)

SITSIT SIT Test_1
(khie_SIT_TEST_01@ma
Hlinator.com)
} - il el aza Maximum 5 - entries per page
Event Notifications in the ePartnerViewer Page 33 of 84 Kentucky Health Information

Exchange




Deloitte Event Notifications in the a
ePartnerViewer User Guide I(HI E
2. Click the appropriate checkboxes to select which types of event notifications the user will receive
for each specific patient.

Edit Notification
SHOWING
20 ITEMS
EMERGENCY EMERGENCY HOSPITAL
DEPARTMENT DEPARTMENT BEHAVIORAL HEALTH BEHAVIORAL HEALTH READMISSION (¢
PATIENT NAME USER NAME HOSPITAL ADMISSION HOSPITAL DISCHARGE ADMISSION DISCHARGE ADMISSION DISCHARGE FACILITY)
ROBERT COLEMAN SIT Test_1 =
(khie_SIT_TEST_01@ma
ilinator.com)
ROBERTO GILLMAN SIT Test_1
(khie_SIT_TEST_D1@ma
ilinator.com)
EDWARD DOTCH SIT Test_1
(khie_SIT_TEST_D1@ma
ilinator.com)
GIANCO XAVIER SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)
SITSIT SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)
,
First | Back n 2 3 4 Next Last Maximum 5 - entries per page

3. Once the desired event notification types have been selected for each patient, click Save.

Edit Notification

EMERGENCY EMERGENCY HOSPITAL
DEPARTMENT DEPARTMENT BEHAVIORAL HEALTH BEHAVIORAL HEALTH READMISSION (¢
PATIENT NAME USER NAME HOSPITAL ADMISSION HOSPITAL DISCHARGE ADMISSION DISCHARGE ADMISSION DISCHARGE FACILITY)

ROBERT COLEMAN SIT Test_1 [
(khie_SIT_TEST_01@ma
ilinator.com)

ROBERTO GILLMAN SIT Test_1
(khie_SIT_TEST_01@ma
flinator.com)

EDWARD DOTCH SIT Test_1
(khie_SIT_TEST_01@ma
flinator.com)

GIANCO XAVIER SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)

SITSIT SIT Test_1

(khie_SIT_TEST_01@ma
ilinator.com)

g E +| Next | Last Maximum | 5 - entries per page

2o
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4. The Manage Notifications pop-up displays indicating that the records have been successfully
updated. Click OK to close out of the pop-up.

Manage Notifications

Records updated successfully!!

5. Changes can be reviewed on the Manage Notifications screen.

User Preferences:
EMERGENCY EMERGENCY HOSPITAL
DEPARTMENT DEPARTMENT BEHAVIORAL HEALTH BEHAVIORAL HEALTH READMISSION (OTHER
USER NAME HOSPITAL ADMISSION HOSPITAL DISCHARGE ~ ADMISSION DISCHARGE ADMISSION DISCHARGE FACILITY) SPECIALTY VISIT
SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)
All 13 event notification types are selected for the user preferences. This means
that all 13 event notification types are available for any of the user's patients.
Existing Patients:
suowng
ITEl
EMERGENCY EMERGENCY HOSPITAL
DEPARTMENT DEPARTMENT BEHAVIORAL HEALTH BEHAVIORAL HEALTH READMISSION (¢
PATIENT NAME USER NAME HOSPITAL ADMISSION HOSPITAL DISCHARGE ADMISSION DISCHARGE ADMISSION DISCHARGE FACILITY)
ROBERT COLEMAN SIT Test_1
(khie_SIT_TEST_01@ma
flinator.com)
Verl Tuttle SIT Test_1
(khie_SIT_TEST_01&"
flinator.com) ) ) L . )
The user will only receive the event notification types selected for the patient.
Alex Francis SIT Test_1 . . . .
(khie_SIT_TEST_01@: If only 2 event notification types are selected for this patient,
ilinator.com) . . . . . B
the user will only receive the 2 selected event notifications for this patient.
PERAL JAY SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com}
MIKE PIROT SIT Test_1
(khie_SIT_TEST_01@ma
flinator.com)
BOBBY BRADY SIT Test_1
(khie_SIT_TEST_Ol@ma
ilinator.com}
.
First  Back - Next = Last Maximum 20 = entries per page
Edit Notification
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Add New Patients to the User's Patient Panel

The Existing Patients section displays the list of patients and the event notification types for each
patient that the user is monitoring. Users can add new patients to the selected user’s patient panel in
the ePartnerViewer and manage the types of event notifications received for each patient.

To add new patients to the selected user's patient panel, complete the following steps:

1. Click Add Patient under the Existing Patients section to open the Patient Search.

Existing Patients:
SHOWING
20 ITEMS
EMERGENCY EMERGENCY HOSPITAL
DEPARTMENT DEPARTMENT BEHAVIORAL HEALTH BEHAVIORAL HEALTH READMISSION (C
PATIENT NAME USER NAME HOSPITAL ADMISSION HOSPITAL DISCHARGE ADMISSION DISCHARGE ADMISSION DISCHARGE FACILITY)
SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)
TRIPS VIVIA SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)
Rauch Kayle SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)
Korbin Miles SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)
Matthew Ferguson SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)
First Back 3 4 Next Last Maximum 5 - entries per page
Delete Patient Edit Notification

P T o Emm Em Em Em o Em EE D Em EE EE Em EE EE Em EE EE Em EEm EE Em Em Em Em Em Em

| Please Note: If the user has not yet added any patients, only the User Preferences section displays.
I Once at least one patient has been added for the user, the Existing Patients section displays.

e e e e e e e e e e e e e e e e e e e e = ===

RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS

SELECT A USER FROM THE LIST

Jane Doe (jane.doe@email.com)

User Preferences:

EMERGENCY EMERGENCY HOSPITAL
DEPARTMENT DEPARTMENT BEHAVIORAL HEALTH  BEMAVIORALHEALTH  READMISSION (OTHER RESULTS READY FOR
USER NAME HOSPITALADMISSION ~ HOSPITAL DISCHARGE  ADMISSION DISCHARGE ADMISSION DISCHARGE FACILITY) SPECIALTY VISIT REVIEW TOXICOLOGY SCREEN

Jane Doe
(jane.doe@emnal.
com)

Edit User Preferences

There is no data to be displayed

Add Patient
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2. The Patient Search table displays. Enter the patient's First Name and Last Name in the

appropriate fields.

3. If known, select the patient's Sex.

4. Enter the patient’s Date of Birth. If the Date of Birth is unknown, provide the patient's Age Range.

User Preferences:

EMERGENCY EMERGENCY HOSPITAL
DEPARTMENT DEPARTMENT BEHAVIORAL HEALTH BEHAVIORAL HEALTH READMISSION (OTH
USER NAME HOSPITAL ADMISSION HOSPITAL DISCHARGE ADMISSION DISCHARGE ADMISSION DISCHARGE FACILITY)
SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)
PATIENT SEARCH No Searches Completed
First Name
Last Name
Sex ® Unspecified
Male
Female
Date Of Birth
IM"M}: |
Age Range
0-115
1 SEARCH 1
Clear All
5. Click Search to view the Patient Search results.
SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)
PATIENT SEARCH No Searches Completed
First Name
| Bobby |
Last Name
| Eracy |
Sex ® Unspecified
Male
Female
Date Of Birth
m/ddliyyyy
Age Range
0-115
e ]
Clear All
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6. The Patient Search Results display to the right. Click the Checkbox next to the appropriate patient

to receive event notifications.

User Preferences:

EMERGENCY EMERGENCY HOSPITAL
DEPARTMENT DEPARTMENT BEHAVIORAL HEALTH BEHAVIORAL HEALTH READMISSION (OTH|
USER NAME HOSPITAL ADMISSION HOSPITAL DISCHARGE ADMISSION DISCHARGE ADMISSION DISCHARGE FACILITY)
SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)
PATIENT SEARCH
(1] PATIENT MATCH FOUND
First Name SHOWING
1IMEMS
Bobby
NAME DATE OF BIRTH GENDER ADDRESS
Last Name
. E BOBBY BRADY 07/12/1970 M 21363 PARIS BVLD
Brady LEXINTON KY 40822
Sex ® Unspecified
Male
Ferale Back - Next = Last Maximum 5~ entries per page
Date Of Birth
nddiyyyy
Age Range
0-115 ns
Clear All
. . . . , .
7. Click Show Selected Patient to display the patient's details.
USER NAME HOSPITAL ADMISSION ~ HOSPITAL DISCHARGE ~ ADMISSION DISCHARGE ADMISSION DISCHARGE FACILITY) SPECIALTY VISIT
SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)
'
PATIENT SEARCH
PATIENT MATCH FOUND
First Name SHOWING
1ITEMS
Bobby
NAME DATE OF BIRTH GENDER ADDRESS
Last Name
; BOBBY BRADY 07/12/1970 M 21363 PARIS BVLD
Brady LEXINTON KY 40822
Sex ® Unspecified
0 Male
Female First Back - Next  Last Maximum 5 - entries per page
Date Of Birth
Age Range
0-115
SEARCH
Clear all
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8. The Selected Patients section displays with the selected patient's details.

9. If you want to only add one patient, click Add Notification to select event notifications for the

selected patient.

PATIENT SEARCH
PATIENT MATCH FOUND
First Name SHOWING
1ITEMS
Bobby
NAME DATE OF BIRTH GENDER ADDRESS
Last Name
Brady BOBBY BRADY 07/12/1970 M 21363 PARIS BVLD
racy LEXINTON KY 40822
Sex ® Unspecified
Male
Female Back Maximum 5 - entries per page
Date Of Birth
- Selected Patients:
NAME DATE OF BIRTH GENDER ADDRESS
Age Range
BOBBY BRADY 07/12/1970 M 21363 PARIS BVLD LEXINTON KY
0-115 40822
SEARCH
Clear All Maximum 5 - entries per page

Please Note: To add multiple patients at the same time, do not click Add Notification until the
final patient has been selected. Users should continue using the search functionality to search I

Add Multiple Patients to the User’'s Patient Panel

Users have the option to use the Patient Search functionality to add event notifications for multiple

new patients at one time.

To use the Patient Search functionality to add multiple new patients, complete the following steps:

10. To clear the search fields and search for a new patient to add, click Clear All.

PATIENT SEARCH
PATIENT MATCH FOUND
First Name SHOWING
1 ITEMS
Thirtyfour
NAME DATE OF BIRTH GENDER ADDRESS
Last Name
" THIRTYFOUR WILLS 08/08/1991 M HILL VLY ZADEN PADEN
s CITY WV 26159
Sex ® Unspecified
Male
Female k n ast Maximum 5 = entries per page
Date Of Birth
— Selected Patients:
NAME DATE OF BIRTH GENDER ADDRESS
Age Range
THIRTYFOUR WILLS 08/08/1991 M HILL VLY ZADEN PADEN CITY WV
0-115 26159
SEARCH
I Clear All I - ext | Last Maximum - | entries per page
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12. If known, enter the patient’s Sex, and Date of Birth in the appropriate fields.
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13. Once the appropriate search fields are complete, click Search.

First Name

KHIE

Last Name

Sex

Date Of Birth

® Unspecified
O Male
O Female

I mm/dd/yyyy

Age Range

0-115

SEARCH

Clear All

PATIENT SEARCH
Selected Patients:

NAME

THIRTYFOUR WILLS

No Searches Completed

DATE OF BIRTH GENDER

08/08/1991 M

st eack [ vee s

ADDRESS

HILL VLY ZADEN PADEN CITY WV
26159

Maximum 5 ~ entries per page

Add Notification

First Name

NINERONE

Last Name

NINERETWENTY

PATIENT SEARCH

14. The Patient Search Results display to the right. Click the Checkbox next to the appropriate patient.

® Unspecified

SHOWING

1ITEMS

E] PATIENT MATCH FOUND

NAME DATE OF BIRTH

NINEREONE 12/28/1997
NINERETWENTY

ADDRESS

72097 TEST HAPPIE LN
LEXINGTON KY 42201

Sex
O Male
O Female rst | Back - Next  Last Maximum 5 ~ entries per page
Date Of Birth
R Selected Patients:
NAME DATE OF BIRTH 'GENDER ADDRESS
Age Range
THIRTYFOUR WILLS 08/08/1991 M HILL VLY ZADEN PADEN CITY WV
0-115 26159
\ ]
|

15. The Selected Patients section displays the newly added patient(s). Once all the appropriate patients
have been added, click Add Notification to select the types of event notifications to receive for

each patient.

PATIENT SEARCH

First Name

NINERONE

Last Name

NINERETWENTY

Sex ® Unspecified
O Male
O Female
Date Of Birth
mm/ddfyyyy
Age Range
0-115
SEARCH
Clear Al

SHOWING
1ITEMS

Selected Patients:

PATIENT MATCH FOUND

NAME DATE OF BIRTH

NINEREONE 12/28/1997
NINERETWENTY

ADDRESS

72097 TEST HAPPIE LN
LEXINGTON KY 42201

Maximum 5 - entries per page

NAME

THIRTYFOUR WILLS

NINEREONE NINERETWENTY

DATE OF BIRTH GENDER
08/08/1991 M
12/28/1997 M

ADDRESS

HILL VLY ZADEN PADEN CITY WV
26159

72097 TEST HAPPIE LN
LEXINGTON KY 42201

Maximum| 5 ~  entries per page

Add Notification
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Please Note: By default, the same notification types selected for the user in the User Preferences
section are automatically selected for the newly added patient(s).

* For example, if all 13 notification types were selected for the user, all 13 notification types
will be automatically selected for each newly added patient.

Users have the option to change the types of event notifications received for each added patient.

= mm = Em = my
D Y

EMERGENCY EMERGENCY HOSPITAL
DEPARTMENT DEPARTMENT BEHAVIORAL HEALTH BEHAVIORAL HEALTH ~ READMISSION (OTHER
USER NAME HOSPITAL ADMISSION  HOSPITAL DISCHARGE ~ ADMISSION DISCHARGE ADMISSION DISCHARGE FACILITY) SPECIALTY VISIT
Jane Doe
(Jane.Doe@email
com)
Select Another User
Select Notifications:
EMERGENCY EMERGENCY HOSPITAL
DEPARTMENT DEPARTMENT BEHAVIORAL HEALTH ~ BEHAVIORALHEALTH  READMISSION (C
PATIENT NAME USER NAME HOSPITAL ADMISSION HOSPITAL DISCHARGE ADMISSION DISCHARGE ADMISSION DISCHARGE FACILITY)
THIRTYFOUR WILLS Jane Doe
(Jane.Doe@email
com)
NINEREONE Jane Doe
NINERETWENTY (lane.Doe@email.
com)

16. Upon clicking Add Notification, the checkboxes are enabled. Click the appropriate checkboxes
to select which event notifications will be received for each of the newly added patient(s).

Select Notifications:

EMERGENCY EMERGENCY HOSPITAL
DEPARTMENT DEPARTMENT BEHAVIORAL HEALTH BEHAVIORAL HEALTH READMISSION (C
PATIENT NAME USER NAME HOSPITAL ADMISSION HOSPITAL DISCHARGE ADMISSION DISCHARGE ADMISSION DISCHARGE FACILITY)
THIRTYFOUR WILLS Jane Doe 0 0
(Jane.Doe@email.
com)
NINEREONE Jane Doe
NINERETWENTY (Jane.Doe@email.
com)

17. Click Save Notifications to save the selected notifications for each patient.

Select Notifications:

EMERGENCY EMERGENCY HOSPITAL

DEPARTMENT DEPARTMENT BEHAVIORAL HEALTH BEHAVIORAL HEALTH READMISSION (€
PATIENT NAME USER NAME HOSPITAL ADMISSION HOSPITAL DISCHARGE ADMISSION DISCHARGE ADMISSION DISCHARGE FACILITY)
THIRTYFOUR WILLS Jane Doe 0 o 0
(lane.Doe@email
com)
NINEREONE Jane Doe ]
NINERETWENTY (Jane.Doe@email.
com)
IEHHHHHHEI
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18. The Manage Notifications pop-up displays indicating that the records have been successfully
updated. Click OK to close the pop-up.

Manage Notifications

Records updated successfully!!

Delete Existing Patients for the Selected User

The Existing Patients section displays the list of patients and the event notification types for each
patient the user is monitoring. Users have the option to delete existing patients from the selected
user's patient panel in the ePartnerViewer by clicking the Delete Patient button. Once the existing
patient(s) have been successfully deleted, the selected user will stop receiving event notifications for
each existing patient deleted from the patient panel.

To delete existing patient(s) from the selected user’s patient panel in the ePartnerViewer, complete
the following steps:

1. Click Delete Patient under the Existing Patients section.

Existing Patients:
SHOWING
21 ITEMS
EMERGENCY EMERGENCY
DEPARTMENT DEPARTMENT BEHAVIORAL HEALTH ~ BEHAVIORAL HEALT

PATIENT NAME USER NAME HOSPITALADMISSION ~ HOSPITAL DISCHARGE ~ ADMISSION DISCHARGE ADMISSION DISCHARGE
Reiver Urwent SITTest_1

(khie_SIT_TEST_01@ma

ilinator.com)
TRIPS VIVIA SIT Test_t

(khie_SIT_TEST_01@ma

ilinator.com)
Rauch Kayle SIT Test_1

(khie_SIT_TEST_01@ma

ilinator.com)
Korbin Miles SIT Test_1

{khie_SIT_TEST_01@ma

ilinator.com)
Matthew Ferguson ~ S/TTestl

{khie_SIT_TEST_01@ma

ilinator.com)

First Back 2 3 4 Next Last Maximum 5 = entries per page
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2. The Delete Patients pop-up displays allowing the user to select specific existing patients to delete.

3. To search for a specific existing patient, click Apply Filter.

Delete Patients x

SHOWING

20 ITEMS

[m] PATIENT NAME *
o Reiver Urwent
o TRIPS VIVIA
[m] Rauch Kayle
o Korbin Miles
] Matthew Ferguson

First  Back 2 3 4 Next Last Maximum 5 ~ entries per page

oo

4, The Patient Name Filter field displays. Search by entering the Patient Name.

Delete Patients

e I
X

%alv?%as Y HIDE FILTER
o e
o Reiver Urwent
[m} TRIPS VIVIA
[m] Rauch Kayle
O Korbin Miles
[m] Matthew Ferguson
First  Back 2 3 4 Next Last Maximum 5 ~ entries per page

5. Toview the list of patient names on the current page in alphabetical order, click the alphabetical
sorting button to the right of the Patient Name column.

x

Delete Patients

50 ITEMS Y APPLY FILTER

] PATIENT NAME E
o Alex Francis.
=] BOBBY BRADY
s] BRAMAXMIN AAYZKA
o Cliff Danny
u] EDWARD DOTCH

First = Back 2 3 4 Next Last Maximum 5 ~ entries per page
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6. To select multiple patients for deletion at one time, click the checkbox(es) next to the appropriate
patient names(s).

Delete Patients

SHOWING
20 ITEMS W APPLY FILTER

PATIENT NAME

Reiver Urwent
TRIPS VIVIA
Rauch Kayle
Korbin Miles

Matthew Ferguson

First Ba:k 23 4 Next Last Maximum 5 - entries per page

7. To select all the patients listed on the current page, click the Select All checkbox in the top row.

Delete Patients

SHOWING
20 ITEMS Y APPLY FILTER

PATIENT NAME
Reiver Urwent
TRIPS VIVIA
Rauch Kayle
Korbin Miles

Matthew Ferguson

First Back- 2 3 4 Next Last Maximum 5 ~ entries per page

SELECTED PATIENTS

Reiver Urwent, TRIPS VIVIA, Rauch Kayle, Korbin Miles, Matthew Ferguson

f ™ e e e e e e e e e e e e e e e e e e = = e = = ==

| Please Note: The Select All checkbox only applies to the patients listed on the current page.
| If there are multiple pages of patient names and the user clicks the Select All checkbox on a
| certain page, only the patients displayed on the current page will be deleted.

| e e e e e e e e e e e e e e e e e o o o o = = = = ===
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8. Upon selecting specific patients, a list of the selected patients displays at the bottom of the Delete
Patients pop-up.

Delete Patients

SHOWING
30 ITEMS Y APPLY FILTER

e PATIENT NAME
Reiver Urwent

] TRIPS VIVIA

0 Rauch Kayle

o Korbin Miles

) Matthew Ferguson

First  Back - 2 3 4 Next Last Maximum 5 « entries per page

SELECTED PATIENTS

Reiver Urwent

9. Once the appropriate patient(s) have been selected, click Delete.

Delete Patients

SHOWING
50 ITEMS Y APPLY FILTER

PATIENT NAME
Reiver Urwent
TRIPS VIVIA
Rauch Kayle
Korbin Miles

Matthew Ferguson

First Bﬂck- 2 3 4 Next Last Maximum 5 = entries per page

SELECTED PATIENTS

Reiver Urwent
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10. The Delete Patients pop-up displays to confirm deleting the selected patient(s). To confirm , click
Delete.

Delete Patients

Please confirm that you want to delete the selected patient(s).

11. The Delete Patients pop-up displays indicating the selected patients have been successfully
deleted. Click OK to close out of the pop-up.

Delete Patients

Records deleted successfully!
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12. To confirm the patients have been deleted from the patient panel, users can review the Existing
Patients section.

Existin

PATIENT NAME

Patients:

USER NAME

Reiver Urwent

SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)

TRIPS VIVIA

Rauch Kayle

Korbin Miles

Matthew Ferguson

SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)

SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)

SIT Test_1
(khie_SIT_TEST_D1@ma
ilinator.com)

SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)

EMERGENCY
DEPARTMENT
ADMISSION

Ef

HOSPITAL ADMISSION HOSPITAL DISCHARGE

DEPARTMENT
DISCHARGE

MERGENCY
BEHAVIORAL HEALTH
ADMISSION

BEHAVIORAL HEALT
DISCHARGE

Maximum 5 -  entries per page

Delete Patient Add Patient Edit Notification

PATIENT NAME

TRIPS VIVIA

Rauch Kayle

Korbin Miles

Matthew Ferguson

Alex Francis

Existing Patients:

USER NAME

SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)

SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)

SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)

SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)

SIT Test_1
(khie_SIT_TEST_O1@ma
ilinator.com)

EMERGENCY
DEPARTMENT
ADMISSION

HOSPITAL ADMISSION HOSPITAL DISCHARGE

EMERGENCY
DEPARTMENT
DISCHARGE

BEHAVIORAL HEALTH
ADMISSION

BEHAVIORAL HEALT
DISCHARGE

Maximum §

entries per page

Add Patiel Edit Notification
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Patient Panel Bulk Upload Overview

The Event Notification Patient Panel Bulk Upload functionality is designed to reduce the burden on
healthcare professionals with a Clinical User role in the ePartnerViewer who have large patient volume.
Clinical Users do not have the ability to upload a bulk list of patients to receive event notifications.

Only users with the Administrator role can work on behalf of healthcare professionals within their
organization to upload a bulk list of patients to receive event notifications. Only Administrators can use
the Patient Panel Bulk Upload feature to upload Patient Panels for different users within the same
organization. Administrators can assign patients to Clinical Users and select which event notifications
will be received for each patient. Additionally, the Delete Patient button on the Upload Patients
screen allows Administrators to delete existing patient(s) from a Clinical User’s patient panel in the
ePartnerViewer when the Clinical User no longer wants to receive event notifications for the listed
patient(s).

The Event Notification Patient Panel Upload file is a downloadable template on the Upload
Patients screen which is intended to assist Administrators with uploading a bulk list of patients for
Clinical Users in their organization.

A36 b f
& Confidential \ No Additional Protection B Confideniil o ich Rk Contdentio - _pesonalnformation -
A B c D B B G H I H

1 Email address used to access ePartnerViewer Patient Last Name Patient First Name Patient DOB(MM/DD/YYYY) Patient Sex Patient Street Address Patient City Patient State Patient Zipcode
2 fkhie_SIT_TEST_0l1@mailinator.com Dectein Julidec 8/10/1959 F 1201 Man O'War Drive LEXINGTON KY 40325

3 Jkhie_SIT_TEST_O01@mailinator.com Jason Zaiden 8/2/2008 F 1364 MAN OWARBVLD  Seneca KY 40812

4 fkhie_SIT_TEST_Ol@mailinator.com Jane Danyal 6/21/1985 M PO Box 131 Danville KY 40484

5 fkhie_SIT_TEST_01@mailinator.com Jackson Milley 8/17/2016 F 254 WALLER BRANCHRD LOUISA KY 41230

6 fkhie_SIT_TEST_0l@mailinator.com Kraus Oblix 9/17/2012 M 254 WALLER BRANCHRD LOUISA KY 41230

7 Jkhie_SIT_TEST_01@mailinator.com Kirby Janis 2/14/1920 F 1364 MAN OWAR BVLD  Lexington  KY 40812

8

Required Fields on the Event Notification Patient Panel Upload File

The downloadable Event Notification Patient Panel Upload file template includes only the fields
required for the ePartnerViewer to execute the bulk upload. Administrators must complete the
following required fields on the Notification Patient Panel Upload file:

 Email address used to access ePartnerViewer

* Patient Last Name * Patient Street Address

* Patient First Name * Patient City

¢ Patient DOB (MM/DD/YYYY) * Patient State

* Patient Sex * Patient Zipcode

=TT, : = T : . _ . .

Email address used to access ePartnerViewer Patient Last Name Patient First Name Patient DOB(MM/DD/YYYY) Patient Sex Patient Street Address Patient City Patient State Patient Zipcode
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The Upload Patients screen enables Administrators to easily manage event notifications for the
Clinical Users in their organization.

Bulk Upload Functionality Features

The features of the Event Notification Patient Panel Bulk Upload include:

1. On the Upload Patients screen, the Upload File section includes a Help Icon which provides
guidance for downloading and uploading the Event Notification Patient Panel Upload file.

Support % Announcements 8 M Advisories 4 9 SIT Test_

Ki'u E ‘ ePartnerViewer

Patient Search

Lab Data Entry ~

A Home > Notifications

& \OTIFICATIONS

RECENT NOTIFICATIONS

® Add Patients

Download Template

Event Notification Patient Panel Upload.csv

UPLOADED FILES LIST

DELETED NOTIFICATIONS

Delete Patients

MANAGE NOTIFICATIONS

Upload File Select Notifications

E HOSPITAL ADMISSION SPECIALTY VISIT
HOSPITAL DISCHARGE RESULTS READY FOR REVIEW
N uld not exceed SMB
EMERGENCY DEPARTMENT ADMISSION TOXICOLOGY SCREEN
EMERGENCY DEPARTMENT DISCHARGE OVERUTILIZATION

BEHAVIORAL HEALTH ADMISSION
BEHAVIORAL HEALTH DISCHARGE
HOSPITAL READMISSION (OTHER FACILITY)

UPLOAD PATIENTS

POSSIBLE POSITIVE TEST RESULT FOR COVID-19
ABNORMAL A1C

2. On the Upload Patients screen, the Upload File section includes a hyperlink for downloading the
Event Notification Patient Panel Upload file: Event Notification Patient Panel Upload.csv.

I(AHVI E ‘ ePartnerViewer

Patient Search

Bookmarked Patients

= Support ¢ Announcements 8 A Advisories 4 () SITTest

Event Notifications

Lab Data Entry ~

ﬂHome > Notifications

A NOTIFICATIONS

RECENT NOTIFICATIONS

Browse...

ould not exceed SMB

® Add Patients

Download Template

I Event Notification Patient Panel Upload.csv |

UPLOADED FILES LIST

SHOWING

8 ITEMS

DELETED NOTIFICATIONS

Delete Patients

e

MANAGE NOTIFICATIONS

Upload File Select Notifications

HOSPITAL ADMISSION

HOSPITAL DISCHARGE

EMERGENCY DEPARTMENT ADMISSION
EMERGENCY DEPARTMENT DISCHARGE
BEHAVIORAL HEALTH ADMISSION
BEHAVIORAL HEALTH DISCHARGE
HOSPITAL READMISSION (OTHER FACILITY)

UPLOAD PATIENTS

] SPECIALTY VISIT

| RESULTS READY FOR REVIEW

| TOXICOLOGY SCREEN

| OVERUTILIZATION

| POSSIBLE POSITIVE TEST RESULT FOR COVID-19
ABNORMAL A1C

ZREFRESH T APPLY FILTER
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3. On the Upload Patients screen, the Upload File section includes the Add Patients radio button
and the Delete Patients radio button.

e The Add Patients radio button allows Administrators to easily add new patients to the
assigned user’s patient panel in the ePartnerViewer. The assigned user will start receiving
event notifications for the patients listed on the uploaded Patient Panel file.

e The Delete Patients radio button allows Administrators to delete existing patient(s) from the
assigned user's patient panel in the ePartnerViewer. The assigned user will stop receiving
event notifications for the patient(s) listed on the uploaded Patient Panel file.

Patient Search Bookmarked Patients Event Notifications Lab Data Entry ~

A Home > Notifications

& \OTIFICATIONS

RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS

Upload File Select Notifications

) [ HOSPITAL ADMISSION SPECIALTY VISIT

(L) HOSPITAL DISCHARGE RESULTS READY FOR REVIEW

ize should not exceed SME

) EMERGENCY DEPARTMENT ADMISSION TOXICOLOGY SCREEN
) EMERGENCY DEPARTMENT DISCHARGE OVERUTILIZATION

() BEHAVIORAL HEALTH ADMISSION POSSIBLE POSITIVE TEST RESULT FOR COVID-19
) BEHAVIORAL HEALTH DISCHARGE ABNORMAL A1C

(L) HOSPITAL READMISSION (OTHER FACILITY)
Download Template

Event Notification Patient Panel Upload.csv

UPLOADED FILES LIST

4. The Upload Patients screen includes the Select Notifications section which allows Administrators
to easily select event notifications when adding new patients to a Clinical User’s patient panel in
the ePartnerViewer.

2
I(HI E ‘ ePartnerViewer = Support & Announcements & A Advisories 4 ) SITTest 1~
~

Patient Search Lab Data Entry

A Home > Notifications

& \OTIFICATIONS

RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS

Upload File Select Notifications

- e () HOSPITAL ADMISSION () SPECIALTY VISIT
Browse.
() HOSPITAL DISCHARGE (2 RESULTS READY FOR REVIEW
ould not exceed SMB
() EMERGENCY DEPARTMENT ADMISSION () TOXICOLOGY SCREEN
() OVERUTILIZATION
(

(L) EMERGENCY DEPARTMENT DISCHARGE
Deleapasients (2) BEHAVIORAL HEALTH ADMISSION POSSIBLE POSITIVE TEST RESULT FOR COVID-19

BEHAVIORAL HEALTH DISCHARGE ABNORMAL A1C
() HOSPITAL READMISSION (OTHER FACILITY)
Download Template

Event Notification Patient Panel Upload.csv

UPLOADED FILES LIST
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\
Please Note: To delete existing patient(s) from the assigned user's patient panel in the

ePartnerViewer, Administrators must click Delete Patients, then click Upload in the Select
Notifications section to upload the Event Notification Patient Panel Upload file.

Upon clicking Delete Patients, the Select Notifications section will be grayed out and the
notification checkboxes will be disabled. The Administrator will not select any event notifications
in this case because the assigned user no longer wants to receive any event notifications for the

f
|
|
|
|
|
|
I patient(s) listed on the Event Notification Patient Panel Upload file. ),

\

- s o o o S S S S S S S S S DN G DN BEE e D B B e O e s e e

& \OTIFICATIONS

RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS

Upload File Select Notifications

e

should not exceed SMB

Add Patients ® Delete Patients

Download Template

Event Notification Patient Panel Upload.csv

UPLOADED FILES LIST

Download the Event Notification Patient Panel Upload File

To download the Patient Panel file template, Administrators must complete the following steps:

1. Click the Event Notifications Tab located in the blue Navigation Bar at the top of the screen.

2
I(HI E ‘ ePartnerViewer Support  Announcements & Advisories 1 @
~
Patient Search Bookmarked Patients Lab Data Entry ~ Case Report Entry ~
A Home
I B Advisory: 1@#3%"&*()_+~{}| [\ Read More | View All
.
QUICK SEARCH Q. ADVANCED SEARCH
Frtama Lact s DweOfBith oy
BOOKMARKED PATIENTS (] EVENT NOTIFICATIONS (PAST 72 HOURS) (]
M BRADY, BOBBY EVENT DATE NOTIFICATION DATE EVENT FACILITY NAME AGE 'ORGANIZATION USER
° 12/27/2021 5:34:38 am 01/10/2022 7:26:27 pm Results Ready for Review MERCY AMONETENV,TIANOVA K 24years  jane Doe
R RADPAT, DEMOONE (ane.Doe@email.com)
o 09/01/2021 12:55:15pm  01/10/2022 7:12:53 pm KHIE contains suspected drug MERCY AMONETENV.TJANOVA K 24years  Jane Doe
R SAVER. SUPER overdose information (jane.Doe@email.com)
o 01/10/2022 7:00:00 am 01/10/2022 8:16:36 am Emergency Visit UKHC BRADY.BOBBY 51years KHIE1 Prescriber
M HALL, JESSICA Overutilization (KHIE1.Prescriber@keups.net)
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N
Patient Search Bookmarked Patients Event Notifications Lab Data Entry ~
A Home » Notifications
A& NOTIFICATIONS SRERESH | Y APPLYFLTER
RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS I UPLOAD PATIENTS I
SHOWING
41TEMS
W EVENT DATE ¥ NOTIFICATION DATE ~ EVENT *  FACILITY ¥ NAME *  AGE ¥ ORGANIZATION USER =
SIT Test 1
02/16/2023 9:08:55 am 03/02/2023 9:46:57 am Behavioral Health Admission UKHC JAY,PERAL 31 years (khie_SIT_TEST_01@mailinator.
com)
SIT Test_1
O 02/16/2023 9:08:55 am 03/02/2023 9:46:57 am Hospital Admission UKHC JAY,PERAL 31 years (khie_SIT_TEST_01@mailinator.
com)
SIT Test_1
O 01/06/2023 8:08:55 am 02/28/2023 10:06:48 am Abnormal Alc AMOHAMMAD MORAPAT K 1year (khie_SIT_TEST_01@mailinator.
com)
SIT Test_1
01/06/2023 8:08:55 am 02/26/2023 10:06:48 am zz‘\;‘g':g%s‘t”e Test Result for AMOHAMMAD MORAPATK 1 year (khie_SIT TEST_01@mailinator.
com)
First k Next  Last Maximum 5 = entries per page

3. The Upload Patients screen displays. The Upload File section on the left allows Administrators to
download the Event Notification Patient Panel Upload file template.

4. To download the Patient Panel file template, click the hyperlink: Event Notification Patient Panel
Upload.csv

RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS

Upload File Select Notifications

- o HOSPITAL ADMISSION SPECIALTY VISIT
wse.

HOSPITAL DISCHARGE RESULTS READY FOR REVIEW
e should not exceed SMB

EMERGENCY DEPARTMENT ADMISSION TOXICOLOGY SCREEN
EMERGENCY DEPARTMENT DISCHARGE OVERUTILIZATION

@ 'Add Putients e Patiants BEHAVIORAL HEALTH ADMISSION POSSIBLE POSITIVE TEST RESULT FOR COVID-19
BEHAVIORAL HEALTH DISCHARGE ABNORMAL A1C

HOSPITAL READMISSION (OTHER FACILITY)

Download Template

l Event Notification Patient Panel Upload.csv l

UPLOADED FILES LIST
& REFRESH Y APPLY FILTER
8 TEMS
ACTION *  FILENAME ¥ DATE UPLOADED ®  DATE PROCESSED ¥ EVENTNOTIFICATIONS  ®  STATUS A :gv:g:::o USER ®

Clinical Notification Patient SIT Test_1
Add d Defect 03/14/2022 08:12 031 Partially Succ B (khie_SIT_TEST_01@mallinato
Patients
r.com)
ation Patlent
Delete Defect /2022 08:06 Partially Successful n (khie_SIT_TEST_01@mailinato
Patients r.com)
A Clinical N tion Patlent SIT Test_1
adc S ovIation rane 03/14/2022 Partially Successful n (khie_SIT_TEST_01@mailinato
Patients List Upload Template (4).csv
r.com)
SIT Test_1
A linica otification Patie
Add Ciinical Notification Patient Partially Successful n (khie_SIT. y@mallinato
Patients List Upload Template.csv
r.com)
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5. To open the downloaded template, click the Download Icon at the bottom left of the screen.

RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS
Upload File Select Notifications

) HOSPITAL ADMISSION SPECIALTY VISIT
HOSPITAL DISCHARGE RESULTS READY FOR REVIEW

v e si2e should not exceed SMB

i EMERGENCY DEPARTMENT ADMISSION TOXICOLOGY SCREEN
EMERGENCY DEPARTMENT DISCHARGE OVERUTILIZATION

WAddFatients PeGeEatisnts BEHAVIORAL HEALTH ADMISSION POSSIBLE POSITIVE TEST RESULT FOR COVID-19

BEHAVIORAL HEALTH DISCHARGE ABNORMAL ATC

HOSPITAL READMISSION (OTHER FACILITY)

Download Template 2. Upload
ploa ancel

Event Notification Patient Panel Upload.csv

UPLOADED FILES LIST

There is no data to be displayed

Completing the Event Notification Patient Panel Upload File

Once downloaded, complete the Patient Panel file template to include the required demographics for
each patient on the list. Once completed, the Patient Panel file can be saved to your computer,
renamed if desired, and then uploaded to the ePartnerViewer.

Event Notification Patient Panel Upload (2).csv = P Search (A0 m - o x
Fle  Home insen  Or Help  Acrobat = Comments | 15 Share
[T Ao Catbri Jdn - & Genera - [E g [vom 8ad Good & = [H é""’“““‘ Y
By~ - e Fill
puse Q:::”m(_ BIu- [ o v §-9% 9 w8 O Format s Noutal sion | [T 5 e Dt Fomna | 0
Gipboard n fort [ Alignmert B Sensiivit Number 5 Syies ceis ~
36 - £ B
¢ Confidential \ No Additional Protection /" Put Confidentill =  High Risk Confidential = Personal Information = x
A B (= D E F G H | 1
1 |Email address used to access ePartnerViewer JPatient Last Name Patient First Name Patient DOB(MM/DD/YYYY) Patient Sex Patient Street Address Patient City Patient State Patient Zipcode
|
2 khie_SIT_TEST_01@mailinator.com Dectein Julidec 8/10/1959 F 1201 Man O'War Drive LEXINGTON KY 40325
3 khie_SIT_TEST_01@mailinator.com Jason Zaiden 8/2/2008 F 1364 MAN OWARBVLD Seneca KY 40812
4 khie_SIT_TEST_01@mailinator.com ane Danyal 6/21/1985 ™M PO Box 131 Danville KY 40484
5 khie_SIT_TEST_01@mailinator.com ackson Milley 8/17/2016 F 254 WALLER BRANCHRD LOUISA KY 41230
6 |khie_SIT_TEST_01@mailinator.com Kraus Oblix 9/17/2012 M 254 WALLER BRANCHRD LOUISA KY 41230
7 khie_SIT_TEST_01@mailinator.com Wichy Jagis 241441920 E 1364 MAN QWARBVID 1 oxington KV 40812
8

™ = mm mm mm mm mm Emm mm mm Em Em Em Em Em Em Em Em Em Em Em Em Em Em Em Em Em =

Please Note: There is no limit to the number of patients that can be uploaded at once.
Administrators have the option to upload the entire list of patients for the organization on one
Patient Panel file.

If you choose to upload a large volume of patients, you may ask your organization's IT Point of
Contact to assist you. The sample template includes the patient demographics needed to trigger
event notifications for your patient(s). Your IT Point of Contact should use these criteria to pull
the information from your organization's EMR/EHR system. Once the list of patients has been
retrieved and is in the required format, it can be uploaded to the KHIE system.

| e e e e e e e e e e e e e e e e e e e o = = = == -

GE EEE S S - S - - -
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Enter Demographic Details for Each Patient

Administrators must enter demographic details for each patient added to the Patient Panel file by
completing the following steps:

P Search (Alt-Q) m - 8 X
Home Inset  Draw  Pagelayout  Formulas  Data view  View  Help  Acrobat = Comment sh:
X cu Cottri B P wiap Tt [ | e | Bl B [vema e Go0d B = ?“"’Sw “ay O | [@
[Bycopy ~ . E TFil-
B I U-|Hiv| oA Vierge & Center ~ | SENSitivity . o 4§ gp | Conditional Formatas Neutral [calcutation : < | Insert Delete Format Sot& Find& | Analyze
< Format Painter e - Merge & Cent - $-% 9 WA | g Tabe~ ‘ - - - | @Ce figee st | Data
Clipboard 5 Font [ &l Senstivy | Number [ Stes cells Editing Analysis ~
£
nfidential \ No Additional Protection public Confidential = High Risk Confidential » | Personal Information = x
A B C D E F G H | m

Email address used to access ePartnerViewer J|Patient Last Name Patient First Name Patient DOB(MM/DD/YYYY) Patient Sex Patient Street Address Patient City Patient State Patient Zipcode

6. Enter the Patient's Last Name and First Name.

A B G D E [F G H A
4 [Email address used to access ePartnerViewer Patient Last Name Patient First Name Patient DOB(MM)/DD/YYYY) Patient Sex Patient Street Address Patient City Patient

Jackson Milley

[V IF SETRINY

(== — === === - ———————————_——— -

Please Note: The required fields on the Event Notification Patient Panel file are included in the
Required Fields on the Event Notification Patient Panel Upload sub-section.

|
\ )

7. Enter the Patient’s Date of Birth in MM/DD/YYYY format.

B C D E F
Patient Last Name Patient First Name Patient DOB(MM/DD/YYYY) Patient Sex Patient Street Address

Jackson Milley I 08/17/2016 I

8. Enter the Patient Sex.

B C D E F G H H
Patient Last Name Patient First Name Patient DOB(MM/DD/YYYY) Patient Sex Patient Street Address Patient City Patient

Jackson Milley 8/17/2016

9. Enter the Patient’s Street Address, City, State, and Zip Code.

C D E F G H [
Patient First Name Patient DOB{MM/DD/YYYY) Patient Sex Patient Street Address Patient City Patient State Patient Zipcode

Milley 8/17/2016 F 254 WALLER BRANCHRD LOUISA KY 41230
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10. Repeat the process of entering the demographic details for each patient until all patients have
been added to the Event Notification Patient Panel Upload file.

A B C D E F G H [
1 Email address used to access ePartnerViewer Patient Last Name Patient First Name Patient DOB(MM/DD/YYYY) Patient Sex Patient Street Address Patient City Patient State Patient Zipcode
2 Jackson Milley 8/17/2016 F 254 WALLER BRANCHRD LOUISA KY 41230
. Jane Danyal 6/21/1985 M PO Box 131 Danville KY 40484,

&

Assign Users to Each Patient

Whether adding or deleting patients, Administrators are required to assign a specific user to EACH
patient entered on the Patient Panel file.

To assign an associated user to each specific patient on the Patient Panel file, Administrators must
complete the following steps:

11. Enter the email address that the Clinical User uses to access the ePartnerViewer. This enables
the assigned user to start receiving event notifications for new patients or to stop receiving event
notifications for existing patients.

A B C D E F G H
1 Email address used to access ePartnerViewer Patient Last Name Patient First Name Patient DOB(MM/DD/YYYY) Patient Sex Patient Street Address Patient City Patient State

User_01@mailinator.com Jackson Milley I8/17/2016 F 254 WALLER BRANCH RD LOUISA KY

Enter the email address of the User who is assigned to start receiving event notifications

2

OR to stop receiving event notifications for the patient listed in the same row. x 131 Danville kY

f ™ e e e e e e e e e e e e = = e e e = = = = = = = ==

| Please Note: Administrators must enter the email address the user enters to login and access the
| ePartnerViewer.

N e e e e e e e e e e e e e e e e e e e e e e o o = = = —

12. Repeat the process of entering the appropriate email address of the Clinical User assigned to
each patient on the Event Notification Patient Panel Upload file.

A B C D E F G H | 9
1 |Email address used to access ePartnerViewer Patient Last Name Patient First Name Patient DOB(MM/DD/YYYY) Patient Sex Patient Street Address Patient City Patient State Patient Zipcode

Doe Jane I User 1 is assigned to start OR stop receiving event notifications for Jane Doe.

2

User 2 is assigned to start OR stop receiving event naotifications for John Smith.

User_02@mailinator.com Smith John

3
4
5]
&
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Upload the Event Notification Patient Panel File

To save the completed Patient Panel file to upload to the ePartnerViewer, Administrators must
complete the following steps:

13. When the appropriate fields have been completed and all patients have an assigned user, click
File, located at the top left of the Event Notification Patient Panel Upload file.

B 7 [ 8ad Good =B =R E Amm C v O
2 EFin -
. o 40 m | Conditional Formatas Neutral Calculation : - insert Delete Format Sort & Find &
% 9 WS tting~ Table i - e~ © Clear~ Fifter~ Select =
Number [ Styles Cells Editing
827 ~ £
(& Confidential \ No Additional Protection /* Public Confidential  =| High Risk Confidential =
i 8 2 D £ E I H J K L M N o 3 Q R T u y w X Y Ad

v~ New
1 E— . ~ - [ ——
= T
Take a to L =
Blank workbook Team roster, schedule, and c... Welcome to Excel i ivotT: i Gantt project planner impl hart ty Pl
£ Ssearch

Recent Pinned Shared with Me

15. The Save As pop-up displays. To save the Event Notification Patient Panel Upload file, Select CSV
UTF-8 (Comma delimited)(*.csv) from the dropdown.

El Save As >
« > OCM... » Event Notification.. v L Search Event Notification
Organize ~ New folder = e
J 3D Objects ~ Name Date modified |
I Desktop |

* Documents

4 Downloads

D Music
= Pictures
! Videos
<9 OsDisk (C)
- e . e < >
File name: | Event Notification Patient Panel Upload “
Save as type: |
Authors Tags: Add atag

~ Hide Folders Tools - Cancel
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Please Note: The Event Notification Patient Panel Upload file must be a .csv file type to be
uploaded to the ePartnerViewer.

_— e e e e e e e e e e e e e e e e e e e = e e = = e = = =

16. There is an option to change the file name of the Event Notification Patient Panel Upload file in
the File Name field. For example, the file could be named: User Dr. Smith Patient Panel Add_04-
01-2023

17. To save the Event Notification Patient Panel Upload.csv on your computer, click Save.

& 3D Objects Name
B Desktop
Documents
& Downloads
}1 Music
& Pictures
- Videos
2.9 OSDisk (C)

v

< >

File name: ] Event Notification Patient Panel Upload_Add Patients 1 -

Save as type: CSV UTF-8 (Comma delimited) (*.csv)

_, e

v

Authors lags; Add atag

Tools ¥ Save Cancel

18. On the Upload Patients screen, click Browse within the Upload File section to find and upload
the completed Patient Panel.

A Hide Folders

I(HI E ‘ ePartnerViewer

& Support 'l Announcements 8 A Advisories 4 9 SIT Test_1 ~

Patient Search Bookmarked Patients Lab Data Entry -

A Home > Notifications
A NOTIFICATIONS

RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS

Upload File Select Notifications

e ) HOSPITAL ADMISSION ) SPECIALTY VISIT
) HOSPITAL DISCHARGE ) RESULTS READY FOR REVIEW
ize should not exceed SMB8
) EMERGENCY DEPARTMENT ADMISSION ) TOXICOLOGY SCREEN
) EMERGENCY DEPARTMENT DISCHARGE ) OVERUTILIZATION
© Add Patients Delete Patients ) BEHAVIORAL HEALTH ADMISSION ) POSSIBLE POSITIVE TEST RESULT FOR COVID-19
—) BEHAVIORAL HEALTH DISCHARGE ABNORMAL ATC
) HOSPITAL READMISSION (OTHER FACILITY)
Download Template
2 Upload
Event Notification Patient Panel Upload
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19. From your saved files, select the completed Event Notification Patient Panel Upload file.

20. Click Open to enter your completed Event Notification Patient Panel Upload file into the
Upload File section.

N
HI E ‘ epa rtne rV|eWer & Support ¥ Announcements 8 M Advisories 4 9 SIT
~
Patient Search Lab Data Entry ~
Home > Notifications
NOTIFICATIONS
@ Open X
4 & » ThisPC » Downloads v U Search Downloads
RECE
Organize *  New folder =- m @
Team Lead Updates Name Date modified Type Size
TEmplates B "
Browse = This PC B9  Event Notification Patient Panel Upload.csv Microsoft Excel Com. 1KB I
~B 3D Objects fong time ago ()
aximum file si 9 Desktop
cceptable File Format
& Documents
Download:
& Downloads pvID-19
D Music
= Pictures
& Videos
Download Templat] A
Y- i
Event Notification v
File name: | Event Notification Patient Panel Upload.csv v ‘ Microsoft Excel Comma Separat ~
UPLOADE T Cone
£ REFRESH Y APPLY FILTER

21. The completed Event Notification Patient Panel Upload file displays in the Upload File section.

I(AHVI E ‘ ePartnerViewer ™ Support & Announcements s A Advisories 4 () SIT Test_1 |

Lab Data Entry -

ﬂHome ? Notifications

A NOTIFICATIONS

RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS
Upload File Select Notifications
[ Browse... IEvent Notification Patient Panel Upload.csv I 9 [/ HOSPITAL ADMISSION 1 SPECIALTY VISIT
() HOSPITAL DISCHARGE () RESULTS READY FOR REVIEW

ad file size should not exceed SMB.

Formatis cov (] EMERGENCY DEPARTMENT ADMISSION () TOXICOLOGY SCREEN
() EMERGENCY DEPARTMENT DISCHARGE ] OVERUTILIZATION
© Add Patlents © Delete Patients () BEHAVIORAL HEALTH ADMISSION () POSSIBLE POSITIVE TEST RESULT FOR COVID-19
() BEHAVIORAL HEALTH DISCHARGE ABNORMAL A1C

() HOSPITAL READMISSION (OTHER FACILITY)

Download Template
Event Notification Patient Panel Upload.csv

UPLOADED FILES LIST
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Add Patients to a Clinical User’s Patient Panel
When uploading the completed Event Notification Patient Panel Upload file to the ePartnerViewer,

Administrators have the option to either add new patients or delete existing patients from a Clinical
User's patient panel in the ePartnerViewer.

To add a bulk list of new patients to a Clinical User’s patient panel in the ePartnerViewer, Administrators
must complete the following steps when uploading the Event Notification Patient Panel file:

22. Under the Upload File section, click Add Patients.

23. Under the Select Notifications section, select the appropriate checkboxes next to the event
notification types that the Clinical User wishes to receive for each patient listed on the completed
Patient Panel file.

Patient Search Bookmarked Patients Event Notifications Lab Data Entry ~

4 Home > Notifications

A NOTIFICATIONS

RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS

Upload File Select Notifications

Event Notification Patient Panel Upload.csv (2] B SHIATADMEON o AL

[ HOSPITAL DISCHARGE [ RESULTS READY FOR REVIEW
ize should not exceed 5SM8
5 [ EMERGENCY DEPARTMENT ADMISSION () TOXICOLOGY SCREEN
[ EMERGENCY DEPARTMENT DISCHARGE [ OVERUTILIZATION
@:Addpatients Delete Patianes [ BEHAVIORAL HEALTH ADMISSION [ POSSIBLE POSITIVE TEST RESULT FOR COVID-19

[ BEHAVIORAL HEALTH DISCHARGE ABNORMAL A1C

() HOSPITAL READMISSION (OTHER FACILITY)

Download Template
Event Notification Patient Panel Upload.csv

f ™ e e e e e e e e e e e e e e e e e e e e e e = = =

| Please Note: By default, the Add Patients radio button is pre-selected and the notification !
I checkboxes within the Select Notifications section are enabled.

\ e e e e o e e e e o o e e e e e e e e e e e e e = = =

24. Once the appropriate notification checkboxes have been selected under the Select Notifications
section, click Upload to upload the completed Event Notification Patient Panel file.

RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS
Upload File Select Notifications

o o

T —— @  7rosmsomsson @ specmurv i
HOSPITAL DISCHARGE RESULTS READY FOR REVIEW

should not exceed 5SMB
EMERGENCY DEPARTMENT ADMISSION TOXICOLOGY SCREEN
EMERGENCY DEPARTMENT DISCHARGE OVERUTILIZATION
© Add Patients Delete Patients BEHAVIORAL HEALTH ADMISSION POSSIBLE POSITIVE TEST RESULT FOR COVID-19

BEHAVIORAL HEALTH DISCHARGE ABNORMAL A1C

HOSPITAL READMISSION (OTHER FACILITY)

Download Template
Event Notification Patient Panel Upload.csv

UPLOADED FILES LIST
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25. The Upload Patients pop-up displays showing the Patient Panel file was uploaded successfully. Click
OK to proceed.

Upload Patients

File uploaded successfully

26. The Uploaded Files List section displays the recently uploaded Event Notification Patient Panel files.
Once the Patient Panel file has been successfully processed, the Clinical User(s) will start receiving
the selected event notification types for each patient on the bulk list.

@ REFRESH Y APPLY FILTER
sHoWING
10 ITEMS
R . R . . s DOWNLOAD .
ACTION $  FILENAME ¢ DATE UPLOADED $  DATEPROCESSED $  EVENT NOTIFICATIONS ¢ sTATUs * | aesponice USER ¢
Hospital Admission, Hospital
Discharge, Emergency
Department Admission,
Emergency Department
Discharge, Behavioral Health e
Event Notification Patient Panel Admission, Behavioral Health =
Add Patients 03/27/2023 18:14 Pending £y (khie_SIT_TEST_01@mailinator.co
Upload_Add Patients 1.csv Discharge, Hospital Readmission .
(other facility), Specialty Visit.
Results Ready for Review,
Toxicology Screen,
Overutilization, Possible Positive
Test Result for COVID-19
SITTest_1
Event Notification Patient Panel %
Add Patients 03/27/2023 16:04 03/27/2023 16:06 Hospital Admission Partially Successful (khie_SIT_TEST_01@mailinator.co
Upload_Add Patients 1.csv )
SIT Test_1
Clinical Notification Patient List =
! ! 03/1412022 08:12 03/12/2022 08:17 Partially Successful u (khie_SIT_TEST_01@mailinator.co
Upload Defect 473960.csv i
SITTest_1
Clinical Notification Patient List =
. i " 03/14/2022 08:06 03/14/2022 08:07 Partially Successful (khie_SIT_TEST_01@mailinator.co
Upload Defect 473960.csv o
Clinical Notification Patient List SITTest_1
i i jent Li
03/1412022 08:03 03/1412022 08:07 Partially Successful (khie_SIT_TEST_01@mailinator.co
Upload Template (4).csv o

f e e e e e e e e e e e e e = e e e e = = = ==
[

| Please Note: After uploading the Event Notification Patient Panel file, Administrators can confirm
| thatthe assigned Clinical User(s) start receiving event notifications for the newly added patients.

N oo o o o o o o o e e e e e e e e e e e e
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Delete Existing Patients from a Clinical User’s Patient Panel
Using the bulk upload template to delete existing patient(s) from a Clinical User's patient panel in the
ePartnerViewer, Administrators must complete the following steps when uploading the Event
Notification Patient Panel file:
27. Under the Upload File section, click Delete Patients.

Patient Search Bookmarked Patients Event Notifications Lab Data Entry ~

A Home > Notifications
A NOTIFICATIONS

RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS

Upload File Select Notifications
Event Notification Patient Panel Upload.csv (2]

e should not exceed 5MB.

Download Template
Event Notification Patient Panel Upload.csv

Please Note: Upon clicking Delete Patients, the Select Notifications section will be grayed out
and the event notification checkboxes will be disabled. The Administrator will not select any event
notifications in this case because the assigned user no longer wants to receive any event
notifications for the patient(s) listed on the Event Notification Patient Panel Upload file.

(
|
|
|
\

D R ——

28. Under the Select Notifications section, click Upload to upload the completed Event Notification
Patient Panel file.

A NOTIFICATIONS

RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS

Upload File Select Notifications
Event Notification Patient Panel Upload.csv 9

should not exceed 5MB

Add Patients @® Delete Patients

Download Template
X Upload Cancel
Event Notification Patient Panel Upload.csv

UPLOADED FILES LIST

# REFRESH Y APPLY FILTER

HOWING
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29. The Upload Patients pop-up displays indicating the file was uploaded successfully. Click OK to
proceed.

Upload Patients

File uploaded successfully

30. The Uploaded Files List section displays the recently uploaded Patient Panel file. Once the Patient
Panel file has been successfully processed, the Clinical User(s) will stop receiving event notifications
for each patient deleted from their patient panel.

UPLOADED FILES LIST
ZREFRESH W APPLY FILTER
SHOWING
11 ITEMS
ACTION *  FILENAME #  DATE UPLOADED ®  DATE PROCESSED ® EVENTNOTIFICATIONS ¥  STATUS ¢ g&\nplg;g:o USER ®
Event Notification Patient SIT Test_1
Delete Patients ~ Panel Upload_Add Patients 03/27/2023 18:28 Pending £ 3 (khie_SIT_TEST_O1@mailinato
1.csv r.com)
Hospital Admission, Hospital
Discharge, Emergency
Department Admission,
Emergency Department
Discharge, Behavioral Health
Event Notification Patient Admission, Behavioral Health SIT Test_1
Add Patients Panel Upload_Add Patients 03/27/2023 18:14 03/27/2023 18:16 Discharge, Hospital Partially Successful (khie_SIT_TEST_01@mailinato
1.csv Readmission (other facility), r.com)
Specialty Visit, Results Ready
for Review, Toxicology
Screen, Overutilization,
Possible Positive Test Result
for COVID-19
Event Notification Patient SIT Test_1
Add Patients Panel Upload_Add Patients 03/27/2023 16:04 03/27/2023 16:06 Hospital Admission Partially Successful (khie_SIT_TEST_01@mailinato
1.csv r.com)
Clinical Notification Patient SIT Test_1
List Upload Defect 03/14/2022 08:12 03/14/2022 08:17 Partially Successful u (khie_SIT_TEST_01@mailinato
473960.csv r.com)

Please Note: After uploading the Event Notification Patient Panel file, Administrators can confirm
that the assigned Clinical User(s) stop receiving event notifications for the patient(s) who were
deleted.

r— ==~
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Please Note: The Event Notification Patient Panel Upload file must meet the following criteria.
If the Event Notification Patient Panel Upload file does not meet the criteria, the following errors

will display when uploading the file:

1. The Event Notification Patient Panel Upload file must be a .csv file type.

* Ifthefileis not a.csv file type, the following error message displays: “Invalid file type uploaded,

please upload a .csv file."

2. The Event Notification Patient Panel Upload file must be under five (5) megabytes (MB) in size.

of 5MB, please upload another file."

3. The file name of the Event Notification Patient Panel Upload file must be under 100

characters.

« If the file name is over 100 characters, the following error displays: “The file name cannot

exceed 100 characters, please name it appropriately.”

4. The Event Notification Patient Panel Upload file must retain the defined headers (i.e., Email
Address used to access ePartnerViewer, Patient Last Name, etc.) in the correct order.

« Ifthe headers are not in the correct order, the following error displays: “Invalid file uploaded,
please upload a valid file.”

/
|
|
|
|
I
|
|
|
|
1 If the file exceeds five (5) MBs, the following error displays: “Uploaded file exceeds the size limit
|
|
I
|
|
|
|
|
|
|
I

\
|
|
|
|
I
|
|
|
|
|
|
|
I
|
|
|
|
|
|
|
I

N o o o oo o oo oo e e e e e e e e e e

A& NOTIFICATIONS

RECENT NOTIFICATIONS

Error Messages
invalid file uploaded, please upload a valid file

Upload File

DELETED NOTIFICATIONS

MANAGE NOTIFICATIONS

Select Notifications

UPLOAD PATIENTS

ation Patient Panel Upload.csv e
kit exced SM
Add Patients @ Delete Patients
Download Template
2 0pis
Event Notification Patient Panel Upload.csv
S REFRESH Y APPLY FILTER
10 ITEMS
s N - N - s DOWNLOAD N
ACTION ¥ FILE NAME ¥  DATE UPLOADED ¥  DATE PROCESSED ¥ EVENT NOTIFICATIONS *  STATUS v USER .
RESPONSE
Hospital Admission, Hospital
Discharge, Emergency
Department Admission,
Emergency Department
Discharge, Behavioral Health e
Event Notification Patient Panel Admission, Behavioral Health pr o
Add Patients 5 023 18: 3 Pending o (khie_SIT_TEST_01@mailinator.co
Upload_Add Patients 1.csv Discharge, Hospital Readmission o
(other facility), Specialty Visit. ’
Results Ready for Review,
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6 Review Uploaded Event Notification Patient Panel Files

Administrators can review a previously uploaded file from the Uploaded Files List section on the Upload
File screen. The Uploaded Files List displays the Event Notification Patient Panel files that have been
previously uploaded.

KAHVI E ‘ ePartnerViewer 8 Support & Announcements & A Advisories 4 () SITTest1*

Patient Search Lab Data Entry -

A Home ¥ Notifications

& \OTIFICATIONS

RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS

Upload File Select Notifications
m 7] HOSFITAL ADMISSION SPECIALTY VISIT

HOSPTTAL DISCHARGE RESLILTS BEACY FOR REVIEW
P ot enceed S0

EMERGENCY DEPARTMENT ADMISSION TORCOLOGY SCREEN
ENERGENCY DEPARTMENT DISCHARGE OVERTILZATION

e BEMAVIORAL HEALTH ADMISSION POSSIBLE POSITVE TEST RESULT FOR COVIDIS
BEMAVIORAL HEALTH DISCHARGE ABNOSMAL A1C

HOSPITAL READMISSION [OTHER FACILITY)

O [ s | e
UPLOADED FILES LIST

2 rerresH T APPLY FILTER

11 TEms
N . N N N DOWNLOAD N
ACTION $ FILENAME #  DATEUPLOADED ¢ DATEPROCESSED & EVENT NOTIFICATIONS #  STATUS * | nesponde USER 4
P, SIT Test_1
atient Pan
Delete Patients o ‘ See 0372712023 18:28 Pending i (khie_SIT_TEST_01 @mallinator.co

m;

SIT Test 1

ly Successfu n (khie_SIT_TEST_01 @mailinator.c

Event Notification Patient Panel
Add Patients , 03/27/2023 18:14 032772023 18116
Upload_Add Patients 1.csv

Partial

Hospital Admission, Hospital SIT Test_1
03272023 16:04 ONETIZ0Z3 16:06 Discharge, Emergency Partially Successfu u (khie_SIT_TEST_01 @mailinator.co

#dtd Patients y
Department Admission m

Delete Patients )1 @mailinator.co
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Uploaded Files List Enhancements

The Uploaded Files List section on the Upload Patients screen allows Administrators to easily review
the details of previously uploaded Event Notification Patient Panel files.

1. The Uploaded Files List section includes the Action column, the Event Notifications column, and the
Download Response column.

e The Action column indicates whether the Administrator clicked the Add Patients or the Delete
Patients radio button when uploading the Patient Panel file.

* The Event Notifications column displays the selected event notifications that the assigned user(s)
will receive for the patient(s) listed on the Patient Panel file.

» The Download Response column provides the option to download a previously uploaded Patient
Panelfile that has been fully processed. This file contains the processing status to indicate whether
the uploaded Patient Panel file was successfully processed or not.

REFRESH W APPLY FILTER
sownG
11 ITEMS
e A pe . 3 DOWNLOAD ¥
ACTION ¢ )| FILENAME ¢ DATE UPLOADED ¢ DATE PROCESSED ¢ || EVENT NOTIFICATIONS ¢+ [ status * Nicsoonise USER s
Event Notificat Pa 7T
Delete Patients vent holilication Fa 03/27/2023 18:28 Pending 3 (khie_SIT_TEST_01@mailinator.co

Upload_Add Pati

m)

SIT Test_1
Add Patients 03/27/2023 18:14 03/27/2023 18:16 partially Successful n (khie_SIT_TEST_01@mailinator.co
m
tient Panel Hospital Admission, Hospital SITTest1
Add Patients 3 03/27/2023 16:04 03/27/2023 16:06 Discharge, Emergency Partially Successful n (khie_SIT_TEST_01@mailinator.co
V. Department Admission m)
SIT Test_1
Delete Patients 03/14/2022 08:12 03/14/2022 08:17 Partially Successful n (khie_SIT_TEST_01@mailinator.co
m
Nt LKt Hospital Admission, Hospital SITTest_1
Add Patients ‘ :‘v Defed ? 03/14/2022 08:06 03/14/2022 08:07 Discharge, Emergency Partially Successful n (khie_SIT_TEST_01@mailinator.co
Upload Defect 473 Department Admission R

2. The Uploaded Files List section includes the Status hyperlink. Upon clicking the hyperlink, a pop-
up displays the descriptions of each processing status.

& REFRESH Y APPLY FILTER
sHowc
8 ITEMS
ACTION $  FILENAME ¢ DATE UPLOADED #  DATE PROCESSED % EVENT NOTIFICATIONS ® s :EOSV:':;E:D USER &
ad Clinical Notification Patient anpita\ Admission, SIT Test 1
- List Upload Defect 03/14/2022 08:12 Eﬁ;’igi‘ni’fé:f;;g:‘wt Pending E (khie_SIT_TEST_01@mailinato
473960.csv Admission, Spedialty Visit r.com)
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Upload Patients

PROCESSING STATUS PROCESS STATUS DESCRIPTION

Successful The Patient Panel List was successfully processed.
+ Event notifications will be generated for patient(s) included on this Patient Panel List.

Partially Successful Not all patients on this Patient Panel List were processed successfully. Some of the patient records were
not processed successfully. Event notifications will be generated only for the patient records that were
processed successfully.

* Event notifications will pot be generated for the patient record(s) that were not processed
completely.

Pending The Patient Panel List has ot yet been fully processed.
+ Event notifications will not be generated for the patients on this Patient Panel List until the file has
been processed successfully.

Unsuccessful The Patient Panel List does not meet the defined file structure or contains errors and could pot be
processed successfully. This means that none of the patient records on the Patient Panel List were
processed successfully.

+ Event notifications will not be generated for any patients on this Patient Panel List.

Processing Status of Uploaded Event Notification Patient Panel Files

3. The Status column in the Uploaded Files List section displays the processing status of previously
uploaded Patient Panel files.

UPLOADED FILES LIST

SREFRESH YW APPLY FILTER

SHOWING

11 ITEMS

ACTION *  FILENAME *  DATE UPLOADED ®  DATE PROCESSED ¢ EVENT NOTIFICATIONS < ) statUS g :Ssv:g:g;o USER b
SIT Test_1

i ) ;
Delete Patients | Cvent Notification Patient Panel  55/57/73 15:28 Pending * (khie_SIT_TEST_01@mailinator.co
Upload_Add Patients 1.csv

m
Hospital Admission, Hospital
Discharge, Emergency
Department Admission,
Emergency Department
Discharge, Behavioral Health J—
Event Notification Patient Panel Admission, Behavioral Health =
Add Patients 03/27/2023 18:14 03/27/2023 18:16 khie_SIT_TEST_01@mailinator.co
. Upload_Add Patients 1.csv Discharge, Hospital Readmission | Successful u ;")v ,_SIT_TEST_01@
(other facility), Specialty Visit,
Results Ready for Review.
Toxicology Screen,
Overutilzation, Possible Positive
Test Result for COVID-19
Hospital Admission, Hospital SIT Test_1
Notifi P Panel P! Mondil <
Add Patients Event U‘;Ka“‘)" atientPanel 0312712023 16:04 03/27/2023 16:06 Discharge, Emergency Partially Successful n (khie_SIT_TEST_01@mailinator.co
Upload_Add Patients 1.csv Deae T A &
SIT Test_1
1] fi P &
Delete Patienss  Clinical Notification PatientList ;. )15, 5g:1 0371412022 08:17 Unsuccessful B (khie_SIT_TEST_01@mailinator.co
Upload Defect 473960.csv i
Hospital Admission, Hospital SITTest_1
{l I Notifi P X
Add Patients ahaka °:' cation Patient Lt 031472022 08:06 03/14/2022 08:07 Discharge, Emergency Successful u (khie_SIT_TEST_01@mailinator.co
Upload Defect 473960.csv Dede R A o
First = Back 23 Next |Last Maximum | 5~ entries per page
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The table below defines the four (4) processing statuses relating to previously uploaded Event
Notification Patient Panel files:

Processing Status Process Status Description

Successful

Partially
Successful

Pending

Unsuccessful

The Patient Panel List was successfully processed.

» Event notifications will be generated for patient(s) included on this
Patient Panel List.

Not all patients on this Patient Panel List were processed successfully.

Some of the patient records were not processed successfully. Event

notifications will be generated only for the patient records that were

processed successfully.

* Event notifications will not be generated for the patient record(s) that
were not processed completely.

The Patient Panel List has not yet been fully processed.
» Event notifications will not be generated for the patients on this

Patient Panel List until the file has been processed successfully.

The Patient Panel List does not meet the defined file structure or contains
errors and could not be processed successfully. This means that none of
the patient records on the Patient Panel List were processed successfully.

* Event notifications will not be generated for any patients on this
Patient Panel List.

When uploading the Patient Panel file, the Uploaded Files List section displays the Pending Status
until the file uploaded has been fully processed.

UPLOADED FILES LIST

ACTION ¥ FILENAME

Event Notification Patient
Panel Upload_Add Patients

Add Patients
T.csv

Event Notification Patient
Delete Patients ~ Panel Upload_Add Patients

T.esv

& REFRESH Y APPLY FILTER

¥ DATE UPLOADED ¥ DATE PROCESSED %  EVENT NOTIFICATIONS ® TAT! ¢ DOWNLOAD USER ®

RESPONSE

Hospital Admission, Hospital
Discharge, Emergency
Department Admission,
Emergency Department
Discharge, Behavioral Health
Admission, Behavioral Health
Discharge, Hospital
Readmission (other facility)

SIT Test_1
Pending (khie_SIT_TEST_01@mailinato
r.com)

04/04/2023 14:58

SIT Test_1
(khie_SIT_TEST_01@mailinato
r.com)

03/27/2023 18:28 03/27/2023 18:31

Partially Successful E

Hospital Admission, Hospital
Discharge, Emergency
Department Admission,
Emergency Department
Discharge, Behavioral Health

Add Patients

Event Notification Patient
Panel Upload_Add Patients
lesv

03/27/2023 18:14

03/27/2023 18:16

Admission, Behavioral Health
Discharge, Hospital
Readmission (other facility),
Specialty Visit, Results Ready

Partlally Successful

SIT Test_1
(khie_SIT_TEST_01@mailinato
r.com)
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* Once the Patient Panel file has been processed successfully, the Uploaded Files List section displays

the Successful Status.

& REFRESH Y APPLY FILTER
SHOWING
12 ITEMS
s Py s P - s WNLOAI a
ACTION ¥ FILENAME ¥  DATE UPLOADED ¥ DATE PROCESSED ¥ EVENT NOTIFICATIONS ¥ STATUS b RDEOSPorngD USER ¥
Hospital Admission, Hospital
Discharge, Emergency
Event Notification Patient E:Z‘?";‘:”g:d:;:::; SIT Test_1
Add Patients Panel Upload_Add Patients 04/04/2023 14:58 04/04/2023 15:00 e gl Successful B (khie_SIT_TEST_01@mailinato
TS Discharge, Behavioral Health oo
. Admission, Behavioral Health :
Discharge, Hospital
Readmission (other facility)
Event Notification Patient SIT Test_1
Delete Patients ~ Panel Upload_Add Patients 03/27/2023 18:28 03/27/2023 18:31 Partially Successful u (khie_SIT_TEST_01@mailinato
1.csv r.com)

A = Em mm mm mm o mm mm Em Em Em Em Em o Em Em Em o Em Em o Em Em Em Em o Em Em =

I Please Note: On the Manage Notifications screen, when the uploaded Event Notification Patient
I Panel file has been successfully processed, each patient name from the Patient Panel file will

l automatically display under the assigned user's Existing Patients.

| e e e e e e e e e e e e e e e e e o o === ==

)

RECENT NOTIFICATIONS DELETED NOTIFICATIONS

SELECT A USER FROM THE LIST

SIT Test_1 {khie_SIT_TEST_01@mailinator.com)

User Preferences:

EMERGENCY EMERGENCY

DEPARTMENT DEPARTMENT BEHAVIORAL HEALTH
USER NAME HOSPITAL ADMISSION HOSPITAL DISCHARGE ADMISSION DISCHARGE ADMISSION
SIT Test_1

(khie_SIT_TEST_01@ma
ilinator.com)

MANAGE NOTIFICATIONS

UPLOAD PATIENTS

HOSPITAL
BEHAVIORAL HEALTH READMISSION (OTHER
DISCHARGE FACILITY) SPECIALTY VISIT

Edit User Preferences

Existing Patients:

When the Event Notification Patient Panel Upload file has been successfully

Siowg processed, each patient name from the uploaded Patient Panel file will display
under the assigned user's Existing Patients on the Manage Notifications screen.
HOSPITAL
1 TEPRRTIENT HEALTH READMISSION (C
PATIENT NAME USER NAME HOSPITAL ADMISSIO ADMISSION DISCHARGE ADMISSION DISCHARGE FACILITY)
MILEY JACKSON SIT Test_1
(khie_SIT_TEST_01@ma
ilinator.com)
DANYAL JANE SIT Test_1
(khie_SIT_TEST_D1@ma
ilinator.com)
JANE DOE SIT Test_1
(khie_SIT_TEST_01@ma
flinator.com)
Reiver Urwent SIT Test_1
(khie_SIT_TEST_01@ma
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If only some of the patients on the Patient Panel file have been processed successfully, the

Uploaded Files List section displays the Partially Successful Status. Event notifications will be
generated only for the patients processed successfully.

UPLOADED FILES LIST

Add Patients Panel Upload_Add Patients

1.csv

Event Notification Patient
Panel Upload_Add Patients
l.esv

Delete Patients

04/04/2023 14:58

03/27/2023 18:28

04/04/2023 15:00

03/27/2023 18:31

Emergency Department
Discharge, Behavioral Health
Admission, Behavioral Health
Discharge, Hospital
Readmission (other facility)

Partially Successful

Partially Successful

REFRESH Y APPLY FILTER
SHOWING
12 ITEMS
& & ‘ & s  DOWNLOA &
ACTION  *  FILENAME ¢ DATE UPLOADED ¢ DATE PROCESSED EVENTNOTIFICATIONS ~ #  STATUS ¢ gsos Pg;gg O user ¢
Hospital Admission, Hospital
Discharge, Emergency
Event Notification Patient DepartmentAdmlssion, SIT Test_1

(khie_SIT_TEST_01@mailinato
r.com)

SIT Test_1
(khie_SIT_TEST_01@mailinato
r.com)

If the Patient Panel file does not meet the defined file structure or contains errors and could not
be processed successfully, the Uploaded Files List section displays the Unsuccessful Status. Event
notifications will not be generated for any patients on this Patient Panel List.

UPLOADED FILES LIST

#REFRESH W APPLY FILTER
12 MEMS
- - - - - a DOWNLOAD -
ACTION *  FILE NAME ¥  DATE UPLOADED ~  DATE PROCESSED *  EVENT NOTIFICATIONS ¥  STATUS - RESPONSE USER -
Hospital Admission, Hospital
Discharge, Emergency
Depart: 1t Ad 3
Event Noicaton Patent Department Admisin. Srresc1
Add Patients Panel Upload_Add Patients 04/04/2023 14:58 04/04/2023 15:00 Bency vepart . Unsuccessful {khie_SIT_TEST_01@mailinato
1.cov Discharge, Behavioral Health com
cs '
Admission, Behavioral Health L
Discharge, Hospital
Readmission (other facility)
Event Notification Patient SIT Test_1

03/27/2023 18:28 03/27/2023 18:31 Partially Successful H (khie_SIT_TEST_01@mailinato
losv r.com)

Delete Patients  Panel Upload_Add Patients

Hospital Admission, Hospital
Discharge, Emergency
Department Admission,
Emergency Department
Discharge, Behavioral Health
Admission, Behavioral Health
Discharge, Hospital

Event Notification Patient
Panel Upload_Add Patients

SIT Test_1
03/27/202318:14 03/27/202318:16 Partially Successful E (khie_SIT_TEST_01@mailinato
1esv Readmission (other facility), r.com)

Specialty Visit, Results Ready

for Review, Toxicology

Screen, Overutilization,

Possible Positive Test Result

for COVID-19

Add Patients
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Filter Previously Uploaded Event Notification Patient Panel Files

1. To search for a specific previously uploaded Event Notification Patient Panel Upload file, click
Apply Filter.

UPLOADED FILES LIST
& REFRESH

SHOVING
11 ITEMS

s . . DOWNLOAD
ACTION ¥ FILENAME ¥ DATE UPLOADED ¥  DATE PROCESSED ¥ EVENT NOTIFICATIONS ¥ STATUS = RESPONSE USER

SITTest_1
Event Notification Patient Panel - - = -
Delete Patients kst 03/27/2023 18:28 Pending £y (khie_SIT_TEST_01@mailinator.co
Upload_Add Patients 1.csv m)

Hospital Admission, Hospital
Discharge, Emergency
Department Admission

Emergency Department
Discharge, Behavioral Health

SITTest_t
A Event Notification Patient Panel IR N o Admission, Be | N = A
Add Patients % 03/27/202318:14 03/27/202318:16 Partially Successful (khie_SIT_TEST_01@mailinator.co
Upload_Add Patients 1.csv Discharge, issi 4
m)
(other fac
Results Ready
Toxicology Screen,
Overutilization, Possible Positive
Test Result for COVID-19
A SIT Test_1
Event Notification Patient Panel Hospital Admission, Hospital ' g i
Add Patients b 03/27/2023 16:04 03/27/2023 16:06 Discharge, Emergency Partially Successful (khie_SIT_TEST_01@mailinator.co
Upload_Add Patients 1.csv Department Admission m)
SIT Test_1

i Clinical Notification Patient List
Delete Patients Ay s 7 03/14/2022 08:12 03/14/2022 08:17 Partially Successful n (khie_SIT_TEST_01@mailinator.co
Upload Defect 473960.csv 17

2. The Filter fields display. Search by entering the Action, File Name, Date Uploaded, Date Processed,
Event Notifications, Status, and/or the User in the corresponding Filter fields.

UPLOADED FILES LIST
11 TEMS
: W : : P s y ¢ T s s
ACTION FILE NAME DATE UPLOADED DATE PROCESSED EVENT NOTIFICATIONS STATUS G USER
A e 4l ¥ t RESPONSE
ot Pa Tes
e P K SIT_TEST
Hospital Ad Hospita
£ tp
: : @ "
B .
: " e r TE
Deiete Patient . 4 » B k
&
m

S T o S B S B S B S B B B B S B S B B B B SE B B B B S e mae .

I' Please Note: The User Filter field allows the search for Patient Panel files uploaded by specific
V' Administrators within your organization.

U |
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Download Previously Uploaded Event Notification Patient Panel Files

Administrators can view the status of a previously uploaded Event Notification Patient Panel file on the
Upload Patients screen. The Uploaded Files List section provides the option to download a previously
uploaded Patient Panel file that has been fully processed. This file contains the Success or Error status
to indicate whether the uploaded Patient Panel file was successfully processed or not. If the
processing status is listed as Unsuccessful, Administrators can download the file to view the reason(s)
the individual patient(s) had errors.

» The file with the Unsuccessful status includes the details of the error on the previously uploaded
Event Notification Patient Panel file.

#REFRESH W APPLY FILTER
12 ITEMS
s - - s a s DOWNLOAD .
ACTION ¥  FILE NAME ¥  DATE UPLOADED ~  DATE PROCESSED ¥ EVENT NOTIFICATIONS ¥  STATUS - REOSPOIEE USER d
epartr Adrr
Event Notification Patient E;":‘”:‘r_ LD:"“:::"‘[ SIT Test_1
Add Patients Panel Upload_Add Patients  04/04/2023 14:58 i g Pending 2 (khie_SIT_TEST_01@mailinato
Discharge, Behavioral Health
l.osv . r.com)
Admission, Behavioral Health
Event Notification Patient SIT Test_1
Delete Patients Panel Upload_Add Patients 03/27/2023 18:28 03/27/2023 18:31 Unsuccessful E (khie_SIT_TEST_01@mailinato
Tosv r.com)
Hespital Admission, Hospital
. Emergency
nent Admission,
Event Notification Patient N o De _r_"_' = SIT Test_1
Add Patients Panel Upload_Add Patients 04/04/2023 14:58 04/04/2023 15:00 L epartme: G H (khie_SIT_TEST_01@mailinato
e Disc Behavioral Health o
“ Adm Behavioral Health s
Discharge, Hospital
Readmission (other facility)
Event Notification Patient SIT Test_1
Delete Patients  Panel Upload_Add Patients 03/27/2023 18:28 03/27/2023 18:31 Partially Successful E (khie_SIT_TEST_O1@mailinato
Tosv r.com)
Hospital Admission, Hospital
Discharge, Emergency
Department Admission,
Emergency Department
Discharge, Behavioral Health
Event Notification Patient Admission, Behavioral Health SIT Test_1
Add Patients Panel Upload_add Patients 03/27/2023 1814 03/27/2023 18:16 Discharge, Hospital Partially Successful E (khie_SIT_TEST_01@mailinato
1.osv facility r.com)
Possible Positive Test Result
for COVID-19

To download a previously uploaded Patient Panel file, complete the following steps:
1. Navigate to the Uploaded Files List section on the Upload Patients screen.

2. Click the Download Icon under the Download Response column next to the appropriate file.

» o o . o n WNLOA! 5
ACTION  *  FILENAME ¢ DATE UPLOADED ¢ DATE PROCESSED ¢ EVENTNOTIFICATIONS %  STATUS L gé)spo:geo USER s
Hospital Admission, Hospital
Discharge, Emergency
Event Notification Patient ED;"?:"JI?'“DMWY‘??:; SIT Test1
Add Patients Panel Upload_Add Patients 04/04/2023 14:58 04/04/2023 15:00 ey eparme Unsuccessful u (khie_SIT_TEST_01@mailinato
b Discharge, Behavioral Health =
& Admission, Behavioral Health fxom)
Discharge, Hospital
Readmission (other facility)
Event Notifications in the ePartnerViewer Page 71 of 84 Kentucky Health Information

Exchange



Event Notifications in the
ePartnerViewer User Guide

Deloitte.

KHIE

Please Note: Administrators cannot download the files for uploaded Patient Panel files that have l
I not been fully processed. The Download Icon is grayed out and disabled for Patient Panel files I
I marked as Pending. I
l

R

UPLOADED FILES LIST

SHOWING
11 ITEMS
: : \ : \ : FICAT $ sTAML b ®
ACTION FILE NAME DATE UPLOADED DATE PROCESSED EVENT NOTIFICATIONS DOWNLOAD USER
Enter Action Enter File Name All v oAl v | Enter Event Notifications RESPONSE Ente
Event Notification Patient PRt
vent Notification Patien T o
Delete Patients Parel-Dolete Padente.cov 03/20/2023 18:28 Pending £ (khie_SIT_TEST_01@mailinator.co
m)

Hospital Admission. Hospital
Discharge, Emergency
Department Admission,
Emergency Department
Discharge, Behavioral Health

Delete Patients

Clinical Notification Patient List
Upload Defect 473960.csv

Clinical Netification Patient List

03/14/2022 08:12

03/14/2022 08:17

Hospital Admission, Hospital

Event Notification Patient Panel Admission, Behavioral Health Srrestt .
Add Patients . 03/18/2023 18:14 03/18/2023 18:16 Unsuccessful E (khie_SIT_TEST_01@mailinator.co
Upload_Add Patients 1.csv Discharge, Hospital Readmission .
(other facility). Specialty Visit. '
Results Ready for Re
Toxicology Screen,
Overutilization, Possible Positive
Test Result for COVID-19
. § . SIT Test_1
Add Patients Event Notification Patient Pane 03/17/2023 12:15 03/17/2023 12:20 g;ﬂ;&rlg:dg:w‘?:e"&;mpm Partially Successful (khie_SIT_TEST_01@mailinator.co
Upload_Add Patients 1.csv Department Admission m)
SIT Test_1

B (khie_SIT_TEST_01@mailinator.co
m)

SIT Test_1

Add Patients 03/14/2022 08:06 03/14/2022 08:07 Discharge, Emergency Partially Successful B (khie_SIT_TEST_01@mailinator.co

I 73960.¢5V
Upload Defect 473960.csv Department Admission m

3. Click the Download Icon at the bottom left.

KRI E | ePartnerViewer

® support ¥ Announcements s M Advisories 4 (3 SITTest1~

Patient Search Lab Data Entry ~

A Home > Notifications

A NOTIFICATIONS

RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS

Upload File Select Notifications

- e HOSPITAL ADMISSION SPECIALTY VISIT
Browse.
HOSPITAL DISCHARGE RESULTS READY FOR REVIEW
» lowd file size should not exceed SMB
EMERGENCY DEPARTMENT ADMISSION TOXICOLOGY SCREEN

File For

.
EMERGENCY DEPARTMENT DISCHARGE
BEHAVIORAL HEALTH ADMISSION

QVERUTILIZATION

® Add Patients POSSIBLE POSITIVE TEST RESULT FOR COVID-19

Delete Patients

BEHAVIORAL HEALTH DISCHARGE ABNORMAL A1C
HOSPITAL READMISSION (OTHER FACILITY)
Download Template
Event Notification Patient Panel Upload.csw
RREFRESH T APPLY FILTER
SHOWING
11 ITEMS
NAME #  DATFUPLOADED #  DATF PROCESSFD #  FVENT NOTIFICATIONS #  sTATUS ¢ DOWNLOAD USER 2

Show all
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In the downloaded file, users can view the processing status for each individual patient name on
the Patient Panel file.

* If the Event Notification Patient Panel file was not processed successfully (i.e., Unsuccessful), the

file displays the following values:

o The Error status displays for all the patient(s) that were not processed successfully.

o The error description displays to clarify the reason why the patient(s) were not processed

successfully.

FILE NAME ®

©

ACTION

Event Notification Patient
Panel Upload_Add Patients
1.csv

Add Patients

DATE UPLOADED

04/04/2023 14:58

04/04/2023 15:00

DATE PROCESSED ¥ EVENT NOTIFICATIONS s

Hospital Admission, Hospital
Discharge, Emergency
Department Admission,
Emergency Department
Discharge, Behavioral Health
Admission, Behavioral Health
Discharge, Hospital
Readmission (other facility)

STATUS

Unsuccessful

DOWNLOAD N
RESPONSE UsEs

SIT Test_1

B (khie_SIT_TEST_01@mailinato

r.com)

B C

Jackson Milley

Jane Danyal

8/17/2016

6/21/1985

D

;1 |Patient Last Name Patient First Name Patient DOB(MM/DD/YYYY) Patient Sex Patient Street Address

F G

254 WALLER BRANCH RD  LOUISA KY

PO Box 131 Danville KY

Patient City Patient State Patient Zipcode

41230

40484

J K g

Status Error_Description

Error

Error

Invalid KOG email or assaciation not
found with Organization

Invalid KOG email or association not
found with Organization

* Ifall the patient(s) listed on the Patient Panel file were processed successfully (i.e., Successful), the

file displays the following values:

o The Successful status displays for all the patient(s).

ACTION % FILENAME ¢

Event Notification Patient
Panel Upload_Add Patients
T.osv

Add Patients

DATE UPLOADED

04/04/2023 14:58

04/04/2023 15:00

DATE PROCESSED +  EVENT NOTIFICATIONS :

Hospital Admission, Hospital
Discharge, Emergency
Department Admission,
Emergency Department
Discharge, Behavioral Health
Admission, Behavioral Health
Discharge, Hospital
Readmission (other facility)

STATUS

DOWNLOAD a

Successful

RESPONSE UsER ”
SIT Test_1
n (khie_SIT_TEST_O1@mailinato
r.com)

B C

Jackson Milley

Jane Danyal

1 |Patient Last Name Patient First Name Patient DOB(MM/DD/YYYY) Patient Sex Patient Street Address

8/17/2016

6/21/1985

E F

F 254 WALLER BRANCH RD LOUISA

™M PO Box 131 Danville

KY

KY

Patient City Patient State Patient Zipcode Status

41230 Success

40484 Success

I J =

P = o Em Em EE o EE EE EE O O O D EE EE S O O EE EE EE EE e e e O Em e

I Please Note: The response file does not display an error description when the Patient Panel file I

I was processed successfully.

U |
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If some of the patient(s) listed on the Patient Panel file were not successfully processed (i.e.

Partially Successful), the file displays the following values:

o The Success status displays for patients who were processed successfully. The Error status
displays for patients who were not processed.

o The error description displays to clarify the reason why the patient(s) were not processed
successfully.

UPLOADED FILES LIST

& REFRESH Y APPLY FILTER
SHOWING
12 ITEMS
a s DOWNLOAD a

ACTION *  FILENAME ¥  DATE UPLOADED ¥  DATE PROCESSED ¥ EVENT NOTIFICATIONS $  STATUS ¥ RESPONSE USER »

Hospital Admission, Hospital
Discharge, Emergency

Event Notification Patient S;ZTQ;:?;‘D’:‘:}:E:Z:[ SIT Test_1
Add Patients Panel Upload_Add Patients 04/04/2023 14:58 04/04/2023 15:00 § Partially Successful u (khie_SIT_TEST_O1@mailinato
Aeay Discharge, Behavioral Health Fio)
Admission, Behavioral Health
Discharge, Hospital
Readmission (other facility)
Event Notification Patient SIT Test_1
Delete Patients ~ Panel Upload_Add Patients 03/27/2023 18:28 03/27/2023 18:31 Partially Successful u (khie_SIT_TEST_01@mailinato
T.csv r.com)
Hospital Admission, Hospital
Discharge, Emergency
Department Admission,
Emergency Department
Discharge, Behavioral Health
Event Notification Patient Admission, Behavioral Health SIT Test_1
Add Patients Panel Upload_Add Patients 03/27/2023 18:14 03/27/2023 18:16 Discharge, Hospital Partially Successful (khie_SIT_TEST_01@mailinato
l.csv Readmission (other facility), r.com)
Specialty Visit, Results Ready
for Review, Toxicology
Screen, Overdutilization,
Possible Positive Test Result
for COVID-19
B © 5] E F G H 1 J K 2]

Patient Last Name Patient First Name Patient DOB(MM/DD/YYYY) Patient Sex Patient Street Address Patient City Patient State Patient Zipcode _Status Error Description

Jackson Milley 8/17/2016 F 254 WALLER BRANCH RD  LOUISA KY 41230 Success,
Invalid KOG email or association no
Jane Danyal 6/21/1985 M PO Box 131 Danville KY 40484 Error ) .
found with Organization
3
4
5
6
7
8
Event Notifications in the ePartnerViewer Page 74 of 84 Kentucky Health Information

Exchange




Deloitte Event Notifications in the a
ePartnerViewer User Guide I(HI E
7 Email Notices for Event Notifications

Event Notification Email Notices Overview

The Event Notifications feature provides an email to notify Clinical Users when a new event notification
is generated for any patient on their patient panel in the ePartnerViewer.

The email notice functionality enables Clinical Users to track their patients easily and efficiently by
sending an email directly to users when a new event notification is generated for any of their patients.
The users will receive email notices when they have set up their user preferences and opt to receive
email notices.

O W B8 @ m O

You have event notifications from KHIE inbox x

noreply@khie.healthinteractive.net 12:00 PM (0 minutes ago) | <%
tome =

Hello ePartnerViewer User,

Event notifications are ready for review in the ePartnerViewer. Please click here to log in and view them.

Please do not reply to this email. This box is not monitored. For assistance, please contact KHIESupport@ky.gov.

Regards,
KHIE

(h Reply ) (ﬁ Forwardj

r
| Please Note: By default, the ePartnerViewer will not send email notices until users complete set
I up their user preferences and opt to receive email notices.

\
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Set up Event Notification Email Notices

To set up your user preferences and opt to receive email notices when new event notifications are
generated in the ePartnerViewer, complete the following steps:

1. From the myDASHBOARD screen, click the User Profile Icon on the right side of the blue
Navigation Bar at the top of the screen.

2. From the dropdown menu, select Preferences to navigate to the user preferences.

2
I(HI E ‘ ePa rtnerV|eWer &= Support s Announcements 7 M Advisories 3
4

Secure Messaging “
Patient Search Bookmarked Patients Event Notifications

Resources *

/ﬁ‘ Home
| & Advisory: Updated Active advisory on 10/7/2022 7:58:53 AM Logout g
oo 0®
myDASHBOARD
QUICK SEARCH Q. ADVANCED SEARCH

First Name Last Name Date Of Birth  mm/dd/yyyy

BOOKMARKED PATIENTS (] EVENT NOTIFICATIONS (PAST 72 HOURS) (]

3. From the My Preferences screen, click the Event Notification Email Notice Tab.

Za\
I(HI E ‘ ePa rtnerVieWer & Support ' Announcements 7 & Advisories 3 9 SIT Test_1~
N4

Patient Search Bookmarked Patients Event Notifications Lab Data Entry

/ﬁ"Home > Preferences
MY PREFERENCES

PREFERENCES

Patient Dashboard Display

Patient Dashboard Display Don't need access to all the portlets available in ePartnerViewer? Drag and re-arrange the portlets you would like to display on the Patient Summary dashboard.

Date, Time & Number Format

Clinical Document Date Search Show Hide
| event Notification Email Alert | Clinical Documents
Patient Alerts
Laboratory

Social Determinants of Health

Electronic Case Reports

Encounters

Radiology
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4. The Event Notification Email Notice screen displays. Only the Receive Emails? checkbox is
enabled. To set up event notification email preferences, click the Receive Emails? checkbox.

KRIE ‘ ePartnerViewer " swport ¥l Amoncemens @ & adodks @ €0 S Tem 1~

Patient Search Bookmarked Patients Event Notifications Lab Data Entry ~

ﬁHome > Preferences

MY PREFERENCES

PREFERENCES H H H
Event Notification Email Alert
Patient Dashboard Display
Date, Time & Number Format Email ID

Clinical Document Date Search

Event Notification Email Alert Email Delivery Frequency @ Time Selected @

=

(mmmm e e mmmm—— - -

l
I Please Note: By default, the Receive Emails? checkbox is not selected because users will not [
: receive email notices until they set up their user preferences and opt to receive the email notices. |

- e e e e e o o o o e o T O O e O EE S O S e e e e e e e e

5. Upon clicking the Receive Emails? checkbox, the Email ID and Email Delivery Frequency fields are

enabled.

MY PREFERENCES

Event Notification Email Alert

Receive Emails?

Email ID*
khie_SIT_TEST_O1@mailinatar.com

Email Delivery Frequency* @ Time Selected @

Select.

s J e
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6. The Email ID field automatically populates your Kentucky Online Gateway (KOG) email address
used to access the ePartnerViewer. The Email ID field is editable and allows users to enter a

different email address, if desired. If you wish to use a different email address to receive email
notices, enter the preferred email address in the Email ID field.

Event Notification Email Alert

Receive Emails?

Email ID*

khie_SIT_TEST_01@mailinator.com

Emnail Delivery Frequency* @ Time Selected ©

Select.

o J e

7. From the Email Delivery Frequency dropdown menu, select the preferred frequency option for
receiving email notices:

+ Select Immediately to receive an email notice each time you receive an event notification (i.e.,
you may receive multiple email notices in one day).

+ Select Once a Day to receive an email notice once a day at your preferred time (i.e., you will receive
a single email notice regarding all event notifications received that day).

« Immediately: You will FE RE N CES

receive an email

notice each time you
receive an event

notification. B
Event « Once a Day: You will al] Alert
receive a single email
notice representing

Receive E all event notifications
you have received.
Email ID* Select a time to

receive the once a

khie SIT_TES day notification.
Email Delivery Frequency* @ me Selected @
Select... v
Immediately
Once a day
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r _— _— — — _— — — — _— _— — — _— — — — _— _— — — _— — — — _— _— — — —

| Please Note: If Immediately is selected from the Email Delivery Frequency dropdown menu, the
I Time Selected field remains disabled. To complete setting up immediate email notices, click Save.

e e e e e e e e e e e e e o o o o o ——

Email Delivery Frequency* @

[ Immediately X | v

8. Upon selecting Once a Day from the Email Delivery Frequency dropdown menu, the Time Selected
dropdown menu is enabled.

Email Delivery Frequency* @ Time Selected* @

Once a day X v Select...

9. If applicable, select your preferred time for receiving one email notice each day from the Time
Selected dropdown menu.

Email ID* All notifications received
after the time selected will
khie_SIT_TEST_O1@mailinator.com be sent to you the following
day.
Email Delivery Frequency* @ Time Selected* @
Once a day kelect... v
01:00 3
02:00
02:30

03:00

m e Em Em Em EE o EE EE EE O O D D D EE O O O EE EE EE EE e e D O e .

| Please Note: All event notifications received after the time selected will be sent to the user the
I following day.

S

10. Once the appropriate preferences have been entered, click Save.

Event Notification Email Alert

Receive Emails?

Email ID*

khie_SIT_TEST_01@mailinator.com

Email Delivery Frequency* @ Time Selected* @
Once a day 12:00
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Review Email Notices for New Event Notifications

After setting up user preferences, users will receive an email notice when a new event notification is
generated for their patient(s). From the email notice, users can navigate directly to the ePartnerViewer
to view the new event notification(s).

To view email notices for new event notifications in the ePartnerViewer, complete the following steps:

1. When a new event notification is generated for one of your patients, you will receive an email
notice titled “You have event notifications from KHIE".

2. From your email inbox, review the email notice stating event notifications are ready for review in

the ePartnerViewer.

G b You have event notifications from KHIE inbox & U
nbox
Yr Starred °® noreply@khie.healthinteractive.net 1:35PM (0 minutesago) v € @
® Snoozed @ |ome~
B  Sent Hello ePartnerViewer User, ‘
0 Draft : Event notifications are ready for review in the ePartnerViewer. Please click here to log in and view them
rafts
Please do not reply to this email. This box is not monitored. For assistance, please contact KHIESupport@ky.gov.
v e Regards,
KHIE +
Labels +
— e o o o S B S B B EEE EEE EEE B EEE EEn EEn GEn EEn EEn EEe Eam EEe B Eam B e
Please Note: When the user selects Immediately from the Email Delivery Frequency dropdown |

When the user selects Once a Day from the Email Delivery Frequency dropdown menu, the user |

will receive one email notice, at the preferred time each day, that represents all event |
notifications generated that day.

/
|
| meny, the user will receive multiple email notices in one day for each new event notification.
I
|
|

N o o o o oo oo o e mm mm mm mm mm mm Em o o Em Em Em mm Em Em mm mm mm o P

3. To view the new event notification(s) in the ePartnerViewer, click the here hyperlink located in

the email.

KHIE

Regards,

C < Reply ) <r—> Forward>

You have event notifications from KHIE nbox x =

noreply@khie.healthinteractive.net
tome v

Hello ePartnerViewer User,

12:00 PM (0 minutes ago) T “

Event notifications are ready for review in the ePartnerViewer. Please cIickto log in and view them.

Please do not reply to this email. This box is not monitored. For assistance, please contact KHIESupport@ky.gov.
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4. Upon clicking the hyperlink in the email, the Kentucky Online Gateway (KOG) Sign-In screen
opens in another browser tab. Enter your Email Address. Click Next.

M You have event notfications fror X il il Kentucky Online Gateway A x i+ v - o

cC O @ atkog L1/ NM /sami?SAMLRequest=(Z. X 5 1CWQIRBCGXEANSC22TmpyMTdubtiKisMccTmn%2fuSNDue7p29aSexacTYIOGXCFZ.. & @ 12 % M [0 @ (Upsse :

to the new K ky Online y (KOG) sign-in page! Please login with your existing KOG account. If you run into any login issues, please X
refer to the new Help page.

KENTUCKY.«f
ONLINE GATEWAY

Sign in with your Kentucky Online
Gateway (KOG) Account (UAT)

Email Address

I khie_SIT_TEST_Ol@mailinator.com I

Create New Account

Resend Account Verification Email

English v

fm = o Em Em EE o EE EE EE O D D D EE EE O O O EE EE EE EE D e e O Em .

I Please Note: You must enter the email address used to create your KOG account.

e e e e e e e e e e e e e e e e e e e e e e o = = = =

5. The Verify with your password screen displays. Enter your Password. Click Verify to proceed.

KENTUCKY. =i
ONLINE GATEWAY

Verify with your password

® khie_SIT_TEST_O1@mailinator.com

Password

I esssssece © I

Forgot password?

Verify with something else

Back to sign in

English v Help
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After logging into KOG and verifying your password, you are automatically navigated to the Verify

it's you with a security method screen. You will be asked to complete Multi-Factor
Authentication (MFA) using Okta Verify. Users have two (2) options for completing Okta Verify:

o

» Use a security code from the Okta Verify app.

Use the push notification from the Okta Verify app.

KENTUCK Y.
ONLINE GATEWAY

Verify it's you with a security method

@ khie.worker@gmail.com

Need Assistance?

Select from the following options

Enter a code

Okta Verify Select

Get a push notification

Okta Verify select

Back to sign in

7. To use a security code from the Okta Verify app, click the Select button next to Enter a code.
Follow the appropriate steps to complete MFA using a security code from the Okta Verify app.
8. Toreceive a push notification from the Okta Verify app, click the Select button next to Get a push

notification. Follow the appropriate steps to complete MFA using the Okta Verify push
notification.

KENTUCKY. =i
ONLINE GATEWAY

Verify it's you with a security method
@ khie.worker@gmail.com

Need Assistance?

Select from the following options
e Enter a code
Okta Verify elact
e Get a push notification
Okta Verify See

Back to sign in

please review the ePartnerViewer Login: KOG Okta Verify Multi-Factor Authentication (MFA) User Guide

(
I Please Note: For step-by-step guidance on how to complete MFA using the Okta Verify app, I
|
I i I
| on the KHIE website.
J
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9. Once you enter the code from the Okta Verify app or successfully respond to the Okta Verify push

notification to complete Multi-Factor Authentication, you are automatically navigated to the
Terms and Conditions of Use screen of the ePartnerViewer.

10. You must click I Accept upon each login to the ePartnerViewer.

KAHVI E ‘ ePartnerViewer

TERMS AND CONDITIONS OF USE

Terms and Conditions
HEALTHCARE PROVIDER USAGE TERMS AND CONDITIONS

I accept the following terms and conditions of the Kentucky Health Information Exchange (KHIE):

* |am a healthcare provider currently treating a patient.
* lam currently bound by a Health Information Exchange Participation Agreement with the Division of Health Information
or have a current relationship as an authorized user of a participating provider of the Division of Health Information.

* |understand that data available on KHIE is only that information available according to state and federal law.
Access restricted beyond this point. You must accept terms
The Medicaid claims data will not include records of the following: and conditions before proceeding.

* HIV medical procedures and test.

* Diagnosis codes associated with alcohol abuse and drug treatment program records and NDC codes of drugs associated
with the treatment of those patients.

 lunderstand that all data available on KHIE WILL NOT include HIV medical procedures and tests, regardless of source.

Select 'l accept’ to accept the usage terms and conditions.

‘ I decline ‘

11. Once you click the | Accept button, the grayed-out section becomes visible. A message appears
that indicates you are associated with an Organization. (This is the name of your organization.)

12. Click Proceed to Portal to continue to the ePartnerViewer.

TERMS AND CONDITIONS OF USE

Terms and Conditions You are part of the below

HEALTHCARE PROVIDER USAGE TERMS AND CONDITIONS me nt|0 n ed (@] rga anat|O n.

I accept the following terms and conditions of the Kentucky Health Information Exchange (KHIE): Please Click on proceed to
+ | am a healthcare provider currently treating a patient. continue.

* | am currently bound by a Health Information Exchange Participation Agreement with the Division of Health Information
or have a current relationship as an authorized user of a participating provider of the Division of Health Information.

* | understand that data available on KHIE is only that information available according to state and federal law.
Proceed to Portal Cancel

The Medicaid claims data will not include records of the following:

KHIE Smoke Test Organization

+ HIV medical procedures and test.

+ Diagnosis codes associated with alcohol abuse and drug treatment program records and NDC codes of drugs associated
with the treatment of those patients.

* | understand that all data available on KHIE WILL NOT include HIV medical procedures and tests, regardless of source.

Select 'l accept’ to accept the usage terms and conditions.

v Accepted

Copyright 2019 Healthinteractive HEALTHINTERAC it Version: 1.0.0
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13. On the myDASHBOARD screen, click the Event Notifications Tab from the blue navigation bar
at the top of the screen.

I(AHI E ‘ ePa rtnerVieWer & support % Announcements 7 & Advisories 3 e SIT Test_1~
4
Patient Search Bookmarked Patients Event Notifications Lab Data Entry ~
A Home
I « Announcement: announcement 6 Read More | view All
ecee
myDASHBOARD

14. The Recent Notifications screen displays. Review the new event notification(s) generated for
your patient(s).

A NOTIFICATIONS GREFRESH Y APPLY FILTER
RECENT NOTIFICATIONS DELETED NOTIFICATIONS MANAGE NOTIFICATIONS UPLOAD PATIENTS
SHOWING
3ITEMS
EVENT DATE $  NOTIFICATION DATE - EVENT *  FACILITY ®  NAME *  AGE ®  ORGANIZATIONUSER ~ #
SIT Test_1
03/31/2023 5:15:55 pm 04/01/2023 12:00:00 pm  Hospital Admission UKHC JAY,PERAL 31 years (khie_SIT_TEST_01@mailina
tor.com)
SIT Test_1
0 03/31/2023 9:08:30 am 04/01/2023 12:00:00 pm  Abnormal Afc AMOHAMMAD MORA,PAT K 1year (khie_SIT_TEST_01@mailina
tor.com)
Possible Positive Test Result for SIT Test.1
01/06/2023 8:08:55 am 02/28/2023 10:06:48 am g AMOHAMMAD MORA,PAT K 1 year (khie_SIT_TEST_01@mailina
tor.com)

8 Technical Support

ePartnerViewer Support Tab

To seek assistance or log issues, use the Support Tab located in the blue navigation bar at the top of
the screen in the ePartnerViewer.

I(AHVI E ‘ ePartnerViewer Support &l Announcements 2 M Advisories 1 () Jane Doe ~

Patient Search Bookmarked Patients Event Notifications Lab Data Entry ~ Case Report Entry ~

Toll-Free Telephone Support

For questions and assistance regarding the ePartnerViewer, please call 1 (877) 651-2505.

Email Support

To submit questions or request support regarding the ePartnerViewer, please email
KHIESupport@ky.gov.
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