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Illustrations

Illustrations contained herein are intended for example purposes only. The patients and
providers depicted in these examples are fictitious. Any similarity to actual patients or
providers is purely coincidental. Screenshots contained in this document may differ from the
current version of the HealthInteractive asset.
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1 Introduction
Overview of Cumulative Laboratory Documents

The Cumulative Laboratory functionality is one of the most powerful design features of the
ePartnerViewer. Itis an enhancement function that enables trending of similar laboratory results over
a period of time. The patient must have had the same laboratory test performed at least twice. This
tool offers the ability to monitor patients’ progress and simplifies collecting and organizing patients’
test results.

Overview of Changes

Additional features have been developed for this functionality to enhance the end-user experience
and improve upon KHIE's quick and easy-to-use portal. The purpose of this guide is to provide an
overview of the Cumulative Laboratory functionality changes within the Laboratory & Pathology Tab
or the Laboratory Portlet and provide step-by-step instructions showcasing the new features.

Guide, located in the ePartnerViewer Resources section under The KHIE Coach.

For additional information, please review the ePartnerViewer resources on the KHIE website:
https://khie.ky.gov/epartner-viewer/Pages/default.aspx

2 Cumulative Laboratory Documents Enhancement

New functionality in the ePartnerViewer enables an easier and more efficient review of Cumulative
Laboratory results within the Laboratory & Pathology Tab or the Laboratory Portlet. Laboratory
result documents can now be alphabetically sorted within the Available Documents section.
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ALERT: This patient has active Alerts. Please click on the banner to view existing Alerts on the patient.

Patient Summary  Medications & Allergies  Clinical Documents ~ PatientAlerts | Laboratory & Pathology ~ Reports ~ Encounters  Immunizations ~ Uncategorized  Patient Demographics ~ SDoH  Notes
LABORATORY PATHOLOGY

[] AVAILABLE DOCUMENTS

[ Orgar

FILTER DOCUMENTS

Q  Search by name or title... E

W Absolute lymphocyte count

m  Automated basophil %

m  Automated basophil count

m Automated blood immature granulocyte count
(number/volume)

Automated blood immature granulocytes/100
leukocytes

‘Automated blood leukocyte count
(number/volume)

m  Automated blood monocyte count

(== — = e e === —

Please Note: The original functionality did not include alphabetical sorting of documents in the I
I Available Documents section. l

e S 4

Cumulative Laboratory Documents Overview

This feature allows ePartnerViewer Users to view cumulative laboratory values in a table and graph.

The Cumulative Laboratory feature can be accessed from the Laboratory Portlet or the Laboratory
& Pathology Tab.

1. Toreview a patient's laboratory results, search for a patient by entering the patient's First Name

and Last Name in the appropriate fields of the Quick Search section on the myDASHBOARD
screen.

2. If available, enter the patient's Date of Birth.

3. Click Search to search for the patient.
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2
KHI E ‘ e Pa rtnervl ewer & Support %4 Announcements & A Advisories 4 ) SIT_TEST 44
¥

Patient Search Bookmarked Patients Event Notifications Lab Data Entry ~

Case Report Entry -

A Home

I A Advisory: Updated Active advisory on 10/7/2022 7:58:53 AM Read More | View All

myDASHBOARD

QUICK SEARCH Q ADVANCED SEARCH

BOOKMARKED PATIENTS o EVENT NOTIFICATIONS (PAST 72 HOURS) o

R ARHJOHN, JIM

There is no data to be displayed
M ABRAHAM, ALEXANDERS

R CWUVIXDNDTL, QHONARTRFZCHQDQFHSO
R TOWNSEND, ERIC

M WAYNE, ROBERT

> VIEW ALL BOOKMARKED PATIENTS & REFRESH > VIEW ALL NOTIFICATIONS

Please Note: A search using only the patient’s first and last names may return multiple patient
results. Entering additional search criteria such as the date of birth may narrow the matching
patient search result(s).

o = = mmny
aam m— — -
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4. The Patient Search screen displays the patient match results. To navigate to the Patient
Summary screen, click View, located next to the appropriate patient's name.

I(Hvl E ‘ ePartnerViewer Support ®t Announcements & A Advisories s () SIT_TEST 44~

Patient Search Bookmarked Patients Lab Data Entry - Case Report Entry ~

4 Home > Patientsearch

PATIENT MATCH FOUND

First Name

obby 52 BRADY, BOBBY

years old DOB 07/12/1970 Address 21363 PARIS BVLD LEXINTON KY VIEW
Last Name 40822

Brady Sex M

et ® Unspecified @ VIEW 0 SIMILAR RESULT

Male
O Female
Date Of Birth

Age Range

0-115

SEARCH

Clear All

generate multiple search results. Users can click the Plus/Minus Sign to the right of View Similar

(
| Please Note: Depending on the search information entered by the User, patient searches may
|
I Result to review or hide any similar patient search results and confirm the correct patient has
|

been identified.

o e e o e e o e e e e e e e e e e o ow

PATIENT MATCH FOUND

5>  BRADY, BOBBY

years old DOB 07/12/1970 Address 21363 PARIS BVLD LEXINTON KY VIEW
40822
Sex M
@ VIEW 0 SIMILAR RESULT
ePartnerViewer Enhancements: Page 8 of 16 Kentucky Health Information
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PATIENT MATCH FOUND
50  BRADY, BOBBY

VIEW
years old DOB 07/12/1970 Address 1234 TEST ST LEXINGTON KY 40137 _
Sex M
@, VIEW 1 SIMILAR RESULT E
50 BRADY, ROBERT
years old DOB 06/12/1970 Address 154 BARBERRY LN BARDSTOWN KY
40004
Sex M

5. Ifthe patientis not part of your organization's patient panel, the Restricted Access pop-up displays.

From the dropdown menu, select the appropriate Reason for Access.

RESTRICTED ACCESS

Our records indicate that this patient is not part of your organization's patient notification panel. Do

you still want to proceed? If yes, please provide a reason for accessing this patient record. Note that
all accesses are logged by KHIE and reported to the appropriate resource.

Reason For Access:

belect.

Emergency Placement

No Medicaid ID Match

Other

If Other is selected from the Reason for Access dropdown menu, the subsequent textbox field
displays. To proceed, enter the reason for access details in the textbox field.
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RESTRICTED ACCESS *

Our records indicate that this patient is not part of your organization’s patient notification panel. Do
you still want to proceed? If yes, please provide a reason for accessing this patient record. Note that
all accesses are logged by KHIE and reported to the appropriate resource.

Reason For Access:

Other X v ]

Characters Left: 500

6. Once the appropriate reason for access has been selected, click | Accept.

RESTRICTED ACCESS

Our records indicate that this patient is not part of your organization's patient notification panel. Do
you still want to proceed? If yes, please provide a reason for accessing this patient record. Note that

all accesses are logged by KHIE and reported to the appropriate resource.

Reason For Access:

I Select... v I
1 ACCEPT CANCEL

7. The Patient Summary screen displays. Click the Laboratory & Pathology Tab or click the View
All Laboratory button on the Laboratory Portlet to review the patient's laboratory results.
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o
KHI E ePartnerViewer Support  Announcements s & Advisories 4 €) SITTEST 44~

Patient Search ificati Lab Data Entry = Case Report Entry =

A Home > Patientsearch > BOBBY BRADY

52 BRADY, BOBBY
years old DOB 07/12/1370 Sex M Address 21363 PARIS BVLD LEXINTON KY 40822 R Bockmarked

I DATE SELECTION  3months

9 months 2 months Custor

ALERT: This patient has active Alerts. Please click on the banner to view existing Alerts on the patient.

Laboratory & Pathology

Patient Alerts Report: Encounters Immunizations Uncategorized Patient Demographics SDoH

Patient Summary Medications & Allergies Clinical Documents

& CLINICAL DOCUMENTS @ ENCOUNTERS 5 LABORATORY 5 RADIOLOGY
DATE « NAME START DATE +  DIAGNOSIS 'COMPLETED COMPLETED
DATE NAME DATE ~ NAME
01/3172023 IMAGE_CTSCAN_MCCH_IMG01312302 01/13/2023 STAPH FOOD POISONING
0171142023 SARS.COV+SARS-COV-2 (COVID-19) Ag [Pres. 0171172023 Rediology Report, X-Ray
01/3172023 IMAGE_MCCH_IMG01312301 01/13/2023 Malignant neoplasm of right fallopian tube
09/13/2022 Blood erythrocytes count (number/volume) 0170172020 Knee
01/23/2023 MCCH - Knee 01/13/2023 Malignant neoplasm of right fallopian tube
09/13/2022 Blood hemoglobin measurement (mass/vo.
0172202023 MCCH - Knee 01/12/2023 High hemoglobin aic leve
09/13/2022 Blood hematocrit (volume fraction)
01/1312023 MCCH - Visit Notification Note 01/12/2023 Encounter for other preprocedural examin
09/13/2022 MCV (mean corpuscular volume) determin...
> VIEW ALL CLINICAL DOCUMENTS > VIEW ALL ENCOUNTERS > VIEW ALL LABORATORY > VIEW ALL RADIOLOGY
& PATHOLOGY & TRANSCRIBED REPORTS 1) UNCATEGORIZED # IMMUNIZATIONS
COMPLETED COMPLETED COMPLETED DATE
DATE + NAME DATE ~ NAME DATE ~ NAME

Please Note: The Cumulative Laboratory feature is only available for Laboratory results. .

e

Sort and Filter Laboratory Documents

8. The Laboratory screen displays. By default, the Available Documents section sorts the list of
documents by date with the most recent date displaying first. There are multiple methods for
sorting and filtering laboratory results.
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Patient Summary

] Organize Docume

Medications & Allergies

LABORATORY

[ AVAILABLE DOCUMENTS

FILTER DOCUMENTS

h by name or title. \:\

a

01/11/2023 SARS-CoV+SARS-CoV-2 (COVID-19)
Ag [Presence] in Respiratory specimen by Rapid
immunoassay 11:10:00 am

@

09/13/2022 Bloed erythrocytes count
(number/volume) 2:25:00 pm

&=

109/13/2022 Blood hemoglobin measurement
(mass/volume) 2:25:00 pm

&=

09/13/2022 Blood hematocrit (volume fraction)
2:25:00 pm

Incomplete or missing information

PATHOLOGY

The information displayed on this page is based on the data provided by participating facilities. You may need to contact the source for more information.

Can't find what you're looking for?

Radiology reports may also appear here.

> View Uncategorized Data

SARS-COV+SARS-COV-2 (COVID-19) AG [PRESENCE] IN
RESPIRATORY SPECIMEN BY RAPID IMMUNOASSAY

OBSERVATION DATE

01/11/2023

ORDERING PHYSICIAN
ALIJESSEE

SHOWING
EM:

FLAG NAME VALUE UNIT

SARS-COV+SARS-CoV-2 Detected
(COVID-19) Ag [Presence] In

Respiratory specimen by

Rapid immunoassay

REFERENCE RANGES

A submitted report that has not been designated as a particular type of result will be included in Uncategorized data. Laboratory, Pathology, Transcription and

N
GuideCumulative Laboratory Results -
ePartnerViewer Enhancements User
Guide_2023-02-29 vF
Clinical Documents Patient Alerts Laboratory & Pathology Reports Encounters Immunizations Uncategorized Patient Demographics SDoH Notes

YW APPLY FILTER

TIME OBTAINED

11:10 AM

RESULT

9.

From the Available Documents section on the left side, click Organize Documents By.

10. Select Lab from the dropdown menu.

Patient Summary

Medications & Allergies

LABORATORY

[ AVAILABLE DOCUMENTS

Clinical Documents

—
0171172023 SARS-CoV+5ARS-CoV-2 (COVID-19)
Ag [Presence] in Respiratory specimen by Rapid
immunoassay 11:10:00 am

@

09/13/2022 Blood erythrocytes count
(numberfvolume) 2:25:00 pm

=

09/13/2022 Blood hemoglobin measurement
(mass/volume) 2:25:00 pm

=

09/13/2022 Bloed hematecrit (volume fraction)
2:25:00 pm

Patient Alerts Laboratory & Pathology Reports Encounters Immunizations

Incomplete or missing information

Uncategorized

Patient Demographics  SDoH

PATHOLOGY

The information displayed on this page is based on the data provided by participating facilities. You may need to contact the source for more information.

Can't find what you're looking for?

Radiology reports may also appear here

> View Uncategorized Data

SARS-COV+SARS-COV-2 (COVID-19) AG [PRESENCE] IN
RESPIRATORY SPECIMEN BY RAPID IMMUNOASSAY

ORDERING PHYSICIAN OBSERVATION DATE
ALl JESSEE 01/11/2023

SHOWING

1 TEMS

FLAG NAME VALUE UNIT

SARS-CoV+SARS-CoV-2 Detected
(COVID-19) Ag [Presence] in

Respiratory specimen by

Rapid immunoassay

REFERENCE RANGES

Notes

A submitted report that has not been designated as a particular type of result will be included in Uncategorized data. Laboratory, Pathology, Transcription and

Y APPLY FILTER

ME GBTAINED
11:10 AM

RESULT

11. The Laboratory Documents List appears with the available laboratory results sorted

alphabetical order.

ePartnerViewer Enhancements:
Cumulative Laboratory Results

Page 12 of 16

Kentucky Health Information
Exchange




Deloitte ePartnerViewer Enhancements: I(HI E

Cumulative Laboratory Results User
GuideCumulative Laboratory Results -
ePartnerViewer Enhancements User

Guide_2023-02-29 vF

Patient Summary Medications & Allergies Clinical Documents Patient Alerts Laboratory & Pathology Reports Encounters Immunizations Uncategorized Patient Demographics SDoH Notes
LABORATORY PATHOLOGY

[) AVAILABLE DOCUMENTS

[ -

FILTER DOCUMENTS
Q| Search by name or tile.. [x

Absolute lymphocyte count

Automated basophil %
Automated basophil count

Automated blood immature granulocyte count
(number/volume)

Automated blood immature granulocytes/100
leukocytes

Automated blood leukocyte count
(number/velume)

B Automated blood monaocyte count

12. To refine the list of available laboratory results, enter a Document Name in Filter Documents.

Patient Summary  Medications & Allergies  Clinical Documents ~ PatientAlerts | Laboratory & Pathology | Reports  Encounters  Immunizations  Uncategorized  Patient Demographics ~ SDoH  Notes
LABORATORY PATHOLOGY

[ AVAILABLE DOCUMENTS

l

FILTER DOCUMENTS
I QW x I

Automated erythrocyte distribution width
determination (entitic volume)

Automated erythrocyte distribution Width
percentage

Glomerular filtration rate (GFR) estimation/1.73
sqm using creatinine measurement Wi

Serum, plasma, or Whole blood sodium
measurement (moles/volume)
= WBC

13. Click a specific laboratory document folder, then click View All.

ePartnerViewer Enhancements: Page 13 of 16 Kentucky Health Information
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52 BRADY, BOBBY
years old DOB 07/12/1970 Sex M Address 21363 PARIS BVLD LEXINTON KY 40822 M Bookmarked
DATE SELECTION O 3months O 6months © 9 months ® 12 months O Custom

Showing Data for 02/15/2022 to 02/14/2023
ALERT: This patient has active Alerts. Please click on the banner to view existing Alerts on the patient.
Patient Summary Medications & Allergies Clinical Documents Patient Alerts Laboratory & Pathology Reports Encounters Immunizations Uncategorized Patient Demographics SDoH Notes
LABORATORY PATHOLOGY

[ AVAILABLE DOCUMENTS

| Organize Documents By...~ ‘

FILTER DOCUMENTS

Q whe [x]

> VIEWALL
08/15/2022 12:00:00 pm

06/15/2022 12:00:00 pm

05/01/2022 12:00:00 pm

B P D @

03/15/2022 12:00:00 pm

Copyright 2019 Healthinteractive Watm Lz Version: 1.0.0

Documents section, the laboratory documents are sorted by date with the most recent date

(

I Please Note: Upon selecting a specific laboratory document folder from the Available :
I displaying first. !
{ /J

Patient Summary Medicatiens & Allergies Clinical Documents Patient Alerts Laboratory & Pathology Reports Encounters Immunizations Uncategorized Patient Demographics
LABORATORY PATHOLOGY

[ AVAILABLE DOCUMENTS

‘ Organize Documents By...~ ‘

FILTER DOCUMENTS
Q whc Ei
Fes
= WBC
i
> VIEW ALL

B 08/15/2022 12:00:00 pm
B 06/15/2022 12:00:00 pm
B 05/01/2022 12:00:00 pm

B 03/15/2022 12:00:00 pm
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Review Cumulative Laboratory Results

14. The Cumulative Laboratory table displays the laboratory results. To view a graph of the

Cumulative Laboratory results, click Show Graph.

Patient Summary

Medications & All

Clinical Docur

LABORATORY

[1 AVAILABLE DOCUMENTS

org

FILTER DOCUMENTS

Q whe

wBC

B 08/15/20221
B 06/15/20221
B osro1/20221
@ 03115120221

2:00:00 pm
2:00:00 pm
2:00:00 pm

2:00:00 pm

x

v

Patient Demographics SDoH Notes

Patient Alerts Laboratory & Pathology Encounters Immunizations Uneategorized

PATHOLOGY

Incomplete or missing information
The information displayed on this page is based on the data provided by participating facilities. You may need to contact the source for more information.

Can't find what you're looking for?
A submitted report that has not been designated as a particular type of result will be included in Uncategerized data. Laboratory. Pathology, Transcription and Radiology reports may
also appear here.

> View Uncategorized Data

5 wsc

Show Graph Y APPLY FILTER

08/15/2022 1

B

B 06/15/2022
B os/01/2022
]

03/15/2022

2:00:00 pm

12:00:00 pm
12:00:00 pm

12:00:00 pr

> VIEW ALL

FLAG NAME DATE PERFORMER VALUE UNIT REFERENCE RANGES RESULT
’ wBC 03/15/2022 12:00:00 Zoe Jacob 11450 cells/mcL 4500 - 11000 Very Abnormal
pm
wec 05/01/2022 12:00:00 Zoe Jacob 10700 cells/mcL 4500 - 11000 Normal
pm
wec 06/15/202212:00:00  Zoe Jacob 9800 cells/mcL. 4500 - 11000 Normal
pm
wec 08/15/202212:00:00  Zoe Jacob 11100 cells/mel. 4500 - 11000 Abnerma!
pm
k n Next  Last Maximum 5 v  entries per page
LABORATORY PATHOLOGY
[ AVAILABLE DOCUMENTS
Incomplete or missing information
Organy | The information displayed on this page Is based on the data provided by participating facllities. You may need to contact the source for more information.
FILTER DOCUMENTS. )
- Can't find what you're looking for?
Q whe x| A submitted report that has not been designated as a particular type of result will be included in Uncategorized data. Laboratory, Pathology, Transcription and Radiology reports may
o '. also appear here
= waec > View Uncategorized Data

5H wscC

Y APPLY FILTER

BRADY BOBBY Age: S2years Sexi M
36798, 41 (782) 346.6724, +1 (645) 263.6798, +1 (762) 146-6724, +1 (646) 283.6798, o1 (T82) 346 6724 DOB: 071121970

Phone: +1 (645)

03152022 1200.00 pr 0510112022 12,0000 pm 0611512022 1200.00 pr 081572022 12 00.00 pm
FLAG NAME DATE PERFORMER VALUE UNIT REFERENCE RANGES ~ RESULT
* WBC 03/15/202212:00:00  Zoe Jacab 11450 cellsimeL 4500 - 11000 very Abnormal

pm
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3 Technical Support

Toll-Free Telephone Support

For questions and assistance regarding the ePartnerViewer, please call 1 (877) 651-2505.

Email Support

To submit questions or request support regarding the ePartnerViewer, please email
KHIESupport@ky.gov.

Please Note: To seek assistance or log issues, you can use the Support Tab located in the blue I
navigation bar at the top of the screen in the ePartnerViewer. l

Y

I(AHVI E ‘ ePartnerViewer Support &} Announcements 2 M Advisories 1 () Jane Doe -

Patient Search Bookmarked Patients Event Notifications Lab Data Entry ~ Case Report Entry ~
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